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Which Is More Important, Procedure or Interaction?
——A Study of Organizational Justice in the Context

of Chinese and Western Cultures

Ding Zhouzhou Zhang Lichun Xiong Jinli Yin Shufei’

Department of Psychology, Faculty of Education, Hubei University, Wuhan

Abstract: In recent years, the study of justice issues has attracted more and more
attention. Since ancient times, justice has been the core value concept pursued by
Chinese and Western societies. It is a major topic to study the organizational justice
of employees within a company. People from Chinese and Western cultures focus
on different aspects of organizational justice, which includes justice of distribution,
procedure and interaction. Chinese people pay more attention to interaction justice
and Westerners pay more attention to procedural justice. Research evidence shows
that Chinese and Westerners may have different starting points when thinking about
problems. Chinese people are more concerned with the intimacy of self and others
and Westerners consider personal interests. This study analyzes the factors for the
difference of organizational justice in dominating Chinese and Western enterprises
from the perspectives of Chinese and Western cultures, family backgrounds, self-
construction and fairness sensitivity.
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(EAFE RIS, AV R iR 5 7 IS, TCie e MRTIIE 2 Kk 3,
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