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Enlightenment of SFBT Model on Psychological First Aid of
Clinical Medical Staff Under Epidemic Situation

Fu Guoshuai Xu Xiaomin Qiu Yilin Zhang Chunmiao Pan Enan

Zhejiang University City College, Hangzhou

Abstract: COVID-19 is not only a public health emergency, but also a major psychological crisis. Clinical
medical staff not only undertake the work of treating patients with high intensity, but also face physical
and mental pressures such as fear, anxiety, somatization and compulsion. SFBT mode is a psychological
intervention mode that takes the parties as the main body and explores their own resources to construct
solutions to problems. Under the current epidemic situation, due to the particularity of isolation
environment, it is one of the more feasible ways to provide psychological assistance to medical staff during
the epidemic to make full use of focus resolution technology to strengthen goal orientation and correctly
guide medical staff to fully mobilize their own resources and carry out self-care.
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