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Research on Influencing Factors of Online Altruistic Behavior in

Comment Section
—A Case Study of Little Red Book

Wang Bingyu

Abstract: Little Red Book is becoming a new “search engine”, and users share information in the
comment section. This kind of network altruism has gradually become an important topic in the field
of network virtual community research. Based on the integration of planned behavior theory and norm
activation model, this study builds a behavioral willingness model of Little Red Book users to respond
and comment in the comment section, and uses questionnaire survey to explore the influencing factors
behind the implementation of altruistic behavior on the Internet and the correlation degree. The results
show that the theoretical model based on planned behavior theory and norm activation model can
explain altruistic behavior in the comment section well. Among them, attitude toward the behavior,
subjective norm and perceived behavioral control are the key factors that drive Little Red Book users to
implement altruistic behavior. This thesis also further puts forward suggestions to the platform that can
increase users’ altruistic behavior on the network and promote the construction of a harmonious and
healthy network space.
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Figure 1 Theory of planned behavior
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Figure 2 Norm activation model
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Figure 3 Research framework of XiaoHongshu users’ altruistic behavior intention in the comment area
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AR1 0.749
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PN1 0.713
- PN2 0.769
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Figure 4  Structural equation model framework of network altruism
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Table 4 Results of model fit test

il ERE S FIWTHRAE % T PR
CMIN 513.529
265 T B EFE bR DF 366
CMIN/DF <3 1.403 AR
GFI1 >0.9 0.903 A
IF1 >0.9 0.964 A
KO (HIE A B FE FR TLI >0.9 0.960 PHAR
CFI >0.9 0.964 i
RMSEA <0.05 0.036 BT

(7%) BRONSERIRNT

TEANSHE bR AT IE B 45 A 7 BB A AT R, AIF T kB0 BB B AR EAT 1 04 AT
FEMH AMOS 27.0 BAFIS B FERRL FP AGBsOC RIEATRE S, HARRO BTG ERAS R IS 5 Fr7R .

F5 BEPREHNEER

Table 5 Results of theoretical hypothesis testing

Estimate S.E. C.R. p PR AT R ( B &)
H1: AT ASE T AR 0.362 0.065 5.606 ok 0.375
H2: EMHE 1T A EE 0.18 0.069 2.632 0.009 0.188
H3: INFAT NI ATV EE 0.144 0.051 2.83 0.005 0.169
H4: X7 AR 0.143 0.065 2.198 0.028 0.144
HS: M E >IN AT RS 0.322 0.075 4.286 ok 0.287
H6: Z5 R ZIR-TH TR 0.338 0.078 4.315 ok 0.305
H7: SRR~ MRS 0.153 0.056 2.733 0.006 0.186
H8: MEREAT N EE 0.175 0.076 2.293 0.022 0.143
HY: Z5 R BN 1T AR 0.61 0.087 6.994 sk 0.528
H10: 25 R 21— G 0.434 0.084 5.167 ok 0.372
HI11: FWH ARG 0.215 0.055 3.929 sk 0.275

TE: oo AR EAPE I REFMKE (p<0.001) 5 = ARBABE IR EMKTE (p<0.01) 5 = AERAA
BEPEAKF (p<0.05) .
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