R E IR ZETR

2024 £ 6 A% 6 55 6 H

J P AR B I WEE Jy T Rl 4k oF
S5

MEE A, Kb

i ZE | BPANERERFERTRIRSHNRENA. HFENEFANIMRERPREEN™R0NINE,
MEENAPARNNESHEAFRENTBEN. EBIIMHNFHNEFLEL, TRt B2 TR
B, BEAPBFER. I8, WD, BREOH. XEENBRREAER, TERARELRSHE-IHE
EANRNE. A, NFEPARNSAFRIONSMNEREXE20), BISLIHAR. IDKBEFENR
SO, JUEIRITIIAANZREENR, H—PRSTmHNRENNE. RIt, =ESITA ALY
INERURARF NSNS AR RARNER IS0,

KR | BPA; MRER; HRDE; WEWN

Copyright © 2024 by author (s) and SciScan Publishing Limited
This article is licensed under a Creative Commons Attribution-NonCommercial 4.0 International

License. https://creativecommons.org/licenses/by-nc/4.0/

1 Bl

WEE B A AR B, HIP AR E i ™ BRI & b 2 E R —3 . X Tlm s, &
G RRAY FH AG RT LY DA AT IO 5 |5 2 O - R P, S I M R4 i A 25 . R R 1 il 52 4
B —ANEET . R, AGHE R P ESRE AR, N T I BB e AW .
TR EUIR ST B BRI P R, BRI P AR A ORI, SRR PR Ry
IEREPPAY, TR RS2 B B AR 55 i Bl T — A 32 R A

2 RP#RPEhE

SRS —IAJEAE 1995 A H1E S (Norman ) S5 A1 TERFE RLZ MFHB 24479 CHI 95 11445
PLRGNANRE RS B b PR — D REEVER . BRI . S Ea ais, Brid, &

BINWES: X, WL, SRDEAEEERNSESR, wHRAE: B EK.
WESIA: X APARIARISAEIDNEITN (1] . PEINESENS, 2024, 6 (6) : 1000-1013.
https://doi.org/10.35534/pc.0606114



AP EREIARIENMNENTMN
+1001 -

WAER AR, BEZLLT PO L, A R R A TR, TR IUOE: = Sl
EURER R, 1P KRR Z TR SR U A TR, ERE S AR RO RY, LB
DK BT HRURRE, LU TR R I, R SR — 60 AL
S,

FH P RO A2, AR T LRI, B, VR B T PR AR .
e A 58 PR RS AE I PR P B 0, T JRURAE (Nielsen) " 1% (Law ) SN
AT TSR SRR P R TR, ZEIX AR SORTTREI AT IME . B, AR A S f L X
Sy TR T 5 A . T R 0 T 2 P Do e P A O A e LA B A5  Pettersson)
S ) R — AT S IS IR SR (Hassenzahl ) © {EBCHSSE ST AR o, ik
EOSHRRT S, DIKE ST 29 BT P S OZS I . FLP PRRe B TR A R A MR
PR LR UL 2 AR AR P PR, AL T P AR, A0 T A
i, Hehn, EBRERERAL, (150) 7 P ARE O PR BB MR =g . RGeS
R AL 0 R R R . S — LA TP st SRR b S By = A B, )7 T
TEVFZ TP i SRS T2 % B0, TR PE (T RGN, B2 e MO R S TR Y
S LU, KBRS K TR, L . IR AR, RS, SRR A B
o B L 7 P 2 S0 2 S o DR AP U T PP 25 UPA )
S PRI 2 XA T ORISR . 5 | XA I A3 £ BT 7402, LA T M S L A
RBREIZREE . I, AN, P RIS TP X T is., ThAE . REMEAEm 0
B, AR T TR 3 H R b A A S R

#F 1 ARRBPEENESEITEE

Table 1 Classification and comparison of different user experience viewpoints

SRIMIIAE | S /S | TE WL A

SRPERT Ty T MBS RO RER, DA I @RI Y R A PSSR

fil: AR S

Ittt Nielsen 1904 I AT FEIEAR P ULV A B, A P00 i DX RERE L P DR
o EERA LSS R ATT A1 55

Law S5\ | 2009 | JH P07 it AT FHAE A — b 32 0L

Pettersson S AR 7 it AT PR RS, S T F P AR ™ ah B R AR A 0

- A, it i, SR, ARSI B R R A A

MPTERH 200 AR e B b, DU SE ™ i DS R R — &

SRS AR

2019 | HIPAEGE A s HIRE ™ . ZR ST sl 55 b T 7 A 114 T MRSz L
TER R G R b 2 B A R B WUEAZ o BRI 17 AN Had A o™

Norman 2013

TR %

Hassenzahl 2006

E FrprifEfl
ZH41 (180 )

LS| e | o003 |z WA, SRS, RO T I RASIINE . 5
R I T AR 0
SRR S |, [RHES L RS IPESARERT e, AUl IR A oK, btk
(UPA) PP IR AR O PIUR A 7 R AR

www.sciscanpub.com/journals/pc https://doi.org/10.35534/pc.0606114



AP EREIARIENMNENTMN
+ 1002 -

3 WRIK

1 HE AR b SR P RIS AR S BIR, A SCEH Web Of Science %005 B2 45040 Al CNKT 1]
TR EAE S e SO SO SCERERE R . B0, BSOSOk W IR 2E &y SCI-Expanded, LA “User
Experience” 24 FE @], OIS SCRIZER IS SCIE N SCIRE Y, SR HCIETR il 5 268, I R)3E FlRE h
2005—2022 AEHEATSCHRIG R, B, FRASYESCCHR 44, 043 5. HRSCCERISRIREL “FH RS g 28
1), TR A A IRV LA 2005 4R 2 2022, BITPRIEE EFEZOIT] . CSSCL, CSCD 1 EI 254
T, BT COCERBEORL 2972 Fi

SCHRESCE P LA 2 ST A — B S T P 1) DGR R EE S R S a . P RIS BT I e 3R % N A S
BB E 1o mlE 1AL, PRI ST A AR SC SO R, AR - R AR R

1 BERMRREEHARCHEESMIEFR

Figure 1 Annual distribution of user experience research literature at home and abroad

PESCICHRAE 2016 4F =A% BRI HMIBT B, HF1E 2022 4FA BTG . Hh SOk AR OB 5.
AT OISR LR R RS (9 R AR AR IF B TS D7 1)

XS S R AT ST, P RLDRE | R 3 S W TS ) SRR H A AR SCES 5 STk 0k
HIH] VOSviewer BEAT TR oA AR 22 o 36 i 8 BB i 1 B AR SGZ2 HR, JE I 1 SRS A
CIE2) [ 2 ARTE B E AR TR — 280G R) , SCHE IR eSO N Bt sy, LRI BOR, S bl
R GBI . I AT IR, X S SCHE Rl A0 0 i T 2 R2E, 7Bl BT 7 R G 45 4R
RYGE, LR ARG R f ) A A

MRS ST B R gEit TR (1 3) o GIEAT LUR R A Rl HY ARG, BB iR Ui
WA B, B R RN T . RS T RS RIN T, T JUAR I BRI T O T A 0 B

https://doi.org/10.35534/pc.0606114 Www.sciscanpub.com/journals/pc



AP EREIARIENMNENTMN
+1003 -

HE “Covid™ “BESPARULISS ™ AR A" . IS RS A BT A RIS 5
W CNTHAET AR A I

bk, BAMEAEBOT . REBOTAZM BT AL G RS FE 5 AR SR iz USR5

M, BE IR C BN . BREL . MR R RS AT i R R AL 5T
TR EIE MR AE M A4 . B REALTT I A

E 2 XERRAEHLE

Figure 2 Keyword clustering co-linear graph
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Figure 4 Categorization chart of research methods for user experience
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Research Methods and Measurement Evaluation of User

Experience

Liu Yanan

Hunan Normal University, Changsha

Abstract: User experience refers to the feelings and perceptions of users when they use products or
services. Excellent user experience can improve user satisfaction and product success, while poor user
experience can lead to user loss and product failure. To achieve excellent user experience, product
designers need to focus on many aspects, including users’ needs, behaviors, cognition, emotions, and
other aspects. These constituent elements work together to maximize user satisfaction and loyalty. At the
same time, research and measurement, and evaluation of user experience are also crucial. Experimental
research, interview surveys, and questionnaire tests can help designers identify and solve potential
problems and further improve the quality and value of products. Therefore, a comprehensive analysis of
the components of user experience as well as research and measurement and evaluation methods is an
important direction for future research.
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