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A Study on the Conflict and Coordination between Media
Logic and Governance Logic in the Management of Online
Public Sentiment during Emergencies

Wang Yanyan

School of Politics and Public Administration, Guangxi Normal University, Guilin

Abstract: In the internet age, cyberspace has become the primary arena for the generation and amplification of public

opinion. As the two main actors in information dissemination, the media and the government operate according to

markedly different internal logics; these differences give rise to conflicts during emergencies, posing challenges for the

governance of online public opinion. This study analyses the conflict between media logic and governance logic across

three dimensions: time, content and rights. The immediacy, fragmented dissemination and algorithmic empowerment

of media stand in stark contrast to the lag, systematic responses and dilution of discourse power characteristic of

government governance. These conflicts have led to practical dilemmas such as delayed responses and a disconnect

between official rational narratives and public emotional discourse. Accordingly, this paper proposes optimisation

pathways, including the establishment of a full-cycle governance system with tiered responses and the development of

an information dissemination mechanism that integrates discourse translation with diverse forms of expression, with a

view to providing guidance for balancing these two logics and enhancing governance effectiveness.

Key words: Emergency; Public opinion governance; Media logic; Governance logic
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