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Abstract: There were more than 20 residents received health management for three
months in Changling Community Health Service Center of Shenzhen Luohu Hospital
Group. Through this way, it was divided into levels of primary, intermediate, advanced,
and premium that the service contents of National basic public health service

packages. Different health services were given to patients of hypertension or diabetes

VESIA: BZE, BER, BEE, F SPRARDERSEFEHRIN [J] . HSTIFRR 55,
2020, 2 (3) : 63-81.
https://doi.org/10.35534/tpsw.0203011



) DERAHKDERSZBEFZHREN N

depending on their health demands. Among them, the lower the willingness was, the
higher the service technology and ability were required, and the more difficult it was
to establish the relationship between supply and demand. There were different sources
of funds of graded public health service packages. The primary ones should be paid by
the government, that was, the state provided funds to the supply-side and budgeted for
personnel training and other expenses.The intermediate ones and the special service
for family sickbeds should be paid by social security, that was, the state provided funds
to the demand-side. The premium ones could be purchased through a combination
of social security and out-of-pocket costs. Costs of basic public health services could
be paid by the state, collectives and individuals, and a stable payment mechanism
could be formed by it. New medical service model were formed between the server
and the serviced in the process through market regulation in health economics,
based on macro-control of health finance and total expenditure budget. It was both to
improve the enthusiasm and sense of achievement of workers and to attract more of
the transformation of medical staff to study more professional technology of health
services, At the same time, the more satisfied residents were with health services,
the more willing they were to buy them. The relationship of health services could be
formed between supply and demand. The goals of transformation of medical service
mode could be realized fundamentally that from disease to health, and from the
biological model to the people-oriented model.
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Figure 1 The classification of residents’ health needs (taking diabetes and

hypertension as examples)
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Figure 2 The classification of residents’ demand for chronic diseases and their

service ability
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Table 3 The different needs of chronic diseases, the different professional

abilities required
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