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Analysis of the Cognition and Needs of the
Psychological Assistance Hotline Based on the Public

Survey

Xia Xiao-kun Cui Shun-shun Yuan Yuan'

School of Social and Psychology, Central University of Finance and Economics, Beijing

Abstract: Objective: To explore the current status of China’s psychological assistance
hotline through questionnaires and give corresponding suggestions. Methods: Using
the questionnaire “Attitudes and Demands of Psychological Assistance Hotline”, 223
ordinary people (mean age 29 years, male 119, female 104) were surveyed. Results: The
awareness rate of the hotline in China is low, and only less than one-third of people
know the existence of the hotline; there are significant differences in the knowledge
of the hotline between different ages, occupations, and education; Problem treatment
accounted for 62%, and 60%, 57%, and 39% thought they could provide mental health
assessment, work advice, and medical advice, respectively. A small number of people
thought that the hotline could provide drug advice, accounting for 19%. Among
those in need, suicide Crisis needs 63.23% for help, followed by a neurosis problem
of 56.5%, the difference in intimate relationships is small, parent-child, marriage and
sexual psychology accounted for 28.25%, 27.8%, 28.25% respectively. Conclusion: The
awareness rate of the psychological assistance hotline in China is low, and people have

cognitive deviations about the function of the hotline. For the needs of the hotline,
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people are more inclined to use the hotline to get help about neurosis or suicide crisis,
followed by emotion and workplace issues, there is also a certain need for help for
sexual psychological problems, parent-child relationships, marriage relationships and
interpersonal relationships.

Key words: Psychological assistance hotline; Hotline awareness; Cognition and

willingness analysis
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Table 1 The results of chi square test on the public’s awareness of psychological

assistance hotline (n=223)

5l PELAREE s
o I3k R X
, 3 28 (-1.4) 92 (1.4)
el 8 33 (1.4) 71 (-14) 1.88
16-25 % 21 (-04) 61 (04)
- 26-35 % 18 (-1.9) 70 (1.9)
i 36-45 % 10 (1.2) 14 (-1.2) 8.13
>45 % 12 (23) 14 (-2.3)
<5000 JC 12 (-0.5) 37 (0.5)
. 5000-10000 7T 22 (0.0) 58 (0.0)
ABEIA 10000-15000 7T 13 (05) 30 (-0.5) 0.38
>15000 T 14 (0.0) 37 (0.0)
B RLTF 2(-2.1) 21 (2.1)
N LRl 7 (-04) 22 (0.4)
b pvas 32 (-0.2) 88 (0.2) 782
s KL 20 (22) 31 (-2.2)
s PN 37 (-1.7) 117 (1.7)
WA B U5 24 (1.7) 45 (1.7) 271
L 22 (2.1) 36 (-2.1)
A 9(22) 9(-22)
Bk NG %10 A 16 (0.4) 38 (0.4) 17.80
YN 3(-25) 29 (2.5)
5547k 2(-22) 22 (2.2)
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Table 2 The survey result of the public’s demand for psychological assistance

hotline (n=223)
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