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Abstract: In terms of the effect comparison between online psychological counseling and traditional
psychological counseling, it is found that the treatment effect for patients with depression is very similar, and
there is no significant difference in the effect of cognitive behavior technology online and oftline, and patients
with social phobia are more inclined to be online Counseling. Four factors, such as treatment relationship,
communication method, sensory information collection, and psychological counseling, have an effect on the
effectiveness of online psychological counseling. Based on this, the future research directions in the field of
online psychological consultation are prospected.
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