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Sk, nr0, KRR IR R R IR RS s A ik . B AR SR AL, ok R R R IR 55
YA RE ML B K

Foor b, R R B Y DA AR R S5 U Bl R U — S B AL Y S L IR 55 8h AL (Public Service
Motivation, fAiFK PSM) . PSM &AM HRAFIE 19— RIS, SCE MR AT A LR 55 2 0 BA
HHAZ AL, Perry (1990) IEZUHEH T PSM BUMEA& ', JF7F Knoke Al Wright-Isak ( 1982) X}z
PLE U FERT 17, R T PSM MBSHES o JE, EN2EFEXT PSM 3T T A £ KRR, I
6 11 B AT BFSE £ EAE R 7EXT PSM R AL E I . e PR R IR T SR B 1 o Hob, Hamidullah
25 (2016 ) BF7E 2 IR TEME A ELAE R RS RE 6 PSM AZAEREI o RBF 9 Z AR SEZ N
R THETS, 1T PSM 2 —Fh R ZhHIL, R0 R At 4 BUAR BB 2 32 BB AR (5200 o A% R 351
N — B ARERT, BA =AM — 2B, S ISR — B ARS ;. R Rk, S
AT REA T 36 Bk 40 ZAERARF S MRS, ARSI ARE; ZREMAY:, A 24 Fhibig
3, AJESKIE O, ToE = H BOCRSE AT b E ST 50k AR R 38 MR AR 2k
. BERAMmH=I

B R A MR Tk . B AMESE AR AR PSM S N 2, LB SO S A KR40 ks A
HAEHy PSMHTE . ARIEAT RIE RIS, SR HR G T LIS AT R, 5 T RAE PSM YT K
JERTE . RS, ARBIZE i S UE O] A TR R A A A CRRUIIESS . A s BB )
HREFETE PSM FRIEAT R, AAITFAIMS IR (ER . ABWIE, AREERIBA ) SR 24 HE T s 3
FIPERIT &, BRIE IS A A LIRS . EEARS A

2 Wk

2.1 KRELGEBIMANS PSM 8200

Mecullough FT Synder (2000 ) AR fA& LS IE —Fpa] AFES i — A~ AR B AT A 4 T HAA
it 2 BB FREEHLE] T . Peterson Fl Seligman (2004 ) B il k& i #5E S—4L A ARBIIART, 15 I
AT b e SR AR IR o [A)RE, Niemiec( 2014 )45 H A AL E—FIRESE B C b A2 25 10 fE
HAE G, 50 BSEAATAAHZERL T o T, O BEREER A TR SRS LA RE A AR
ZAEPIBAREET o TSR E, TR SCR I BECCR AT A R i 025, B
FEARF R RS et IR B =2

SRS A T R TG R A PR A IR BTEIE . ShbL, Mg F IR A A
RFMARIE S o R RRAER AT RN, TR0, A AER, EEEASA
ZIAERSS, S EIRRAAL Y . CABI R PSM ZEMES FoRil N AOCHEAIERIZE, IR
WRANREBAIRIAT R 7 o WAk, SERMDMRB IR SR . &, S, B BB HAR 25
DL “Z” SR, BREE (2019) BESERBLRNE . BAH B S i s 23R 1B S O AL, fEkE
SHmETFAGAGEZ L o AMET R AERTNETR R, Y— P ATEE. BF ., [HEN, ®a
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PRI AMERT R, RIS B TR A it ikgs, RIECA AR PSM L B,
ASCHED 25 KT R RSAA R TR F 5T PSM, 4@ Hh i F Bk

Hla: SEAPEHXT PSM A B3 A IE RS20

At IR A RR I X F W RS I AAE 1, XA e A A S, A R R S Y
FYIHMA BB ZN, Rk s . E i R EIRE o A R R 0 A A T A
HIREE T, AR R IE R R ey, RO AETFIRR pE g, MR R TS5 A5
T B N AEAT RAIE . 22845 (2015 ) BIFFESRBAFEA B0 B F A A 15 19 MATE H 17 th A S i
WS 5L Bt s ok . BEREE AR TR SR 0, XTI PSM I H R R, S5k, A&
A I EAALFE G | B ) A RS D) A S T S BRI AR . DL G ], ke A5 (2017 )
5T I RAFAE S — B8 T P AE RO IE 1) 1 RSN 25, RRIS BOM AR A B LA B AT R o ik, B
A AT AR E A G MU AT R, RS A RS . B, AR SCHED S AKCE I A A R R T
A LRRRR ) 02 . $2TF PSM, $R I T B

Hib: Ay JIR3A%T PSM A7t 25 Y 1E [ B2

BRI RSAEMATE A IR RN R Rt R P SRR B R K] . XTI AR R, B —Rh2y
FORRERACEER ST C A RIYEE ST, R R . AR RS R AR A TR R
FEIA TS A RO A BE BRI 095 77, BERSHS B IMA R Z IR A AR A M T B o 7 FLARA5(2011)
IR WG IR B AR E X4 T PSM BABUWRAER, 76785075 1A O B SR U Sl [, Refg e
il BRI 51T PSM, kARSI IR o Ji4h, BB RS -EARHEAI R A . AR
B HORS AN, LAY 6, Bandura (2003) A HAG MAMARESS B 5 AT LASERIEAS
15501 B2 B A FRALRERT, A FTREFEPUTXAMESS 7 o AT, PA S EAR . RRARESCbR
THOLHEAT AT, PSM Ul F . PRk, A SCHEN B D IR R A A Gy AT A TR R . X
EHbR, TR LME, AR

Hle: SR PSM A 52 1E 6 52400

2.2 REEGBLEXNERITHNIG

SRR R SEREME N NS A 52 2 OB AR RR . SKIRMBAE (2012) BFFESRM, did IR Ss ,
SEH BT EIRT R SR SRAE R B AL 7 o RIEAT O B B R 2 M SRR R R
27 WEEAEE S oAb, R EHaE BA A2 g iR BREARSE (2016) BEE KB, EREAT
e FRMEAT S, EEE AT AR A AT IR o AR, ARIRAE (2019) RBMKAEAZ T
Z5EEWRSs, FRETHUAEETARA BN, BIWIAREMA, kit RARKTHUE,
R A" PERT T o BUAINE, SEAILEE RO SR PR, SEhE R A B AT A )
YRR IEAT A . P, AR SCHEI KPR SRR LA H TR AR IESR. Al Sl RIS S EE
1o, RN g

H2a: SRR BT A WE B IE R R
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At IR EGRAA AR EAETEER, A R0, ARSI, R TER N A BRAE R

o Carlo % (2005 ) BF5% & B FR T A SMBEPE 5 AR AT R B IR ARG o AMITE A AH 5 300
%m\%xwﬁﬁﬁmioHﬁ,m%%#<Mm>ﬁﬁ%%ﬁ%¢§5$Eﬁﬁ ﬂ%mm&m,
B BRI RS (R L2 S 7 0 JiAh, efe 5 (2012) BsE R, Kegdid 2 5 EET R,
THEX A BBt S e En, HEACKHSa o BrEE RA T B B AR, 4=
AR FIAL S TAT R, RS S ERIERS Esh. Bk, A SCHEI R /KOF 4 fy 3 FIF A4 AR 0
s, WS EhB . MRS ALy, SRR

H2b: A Aot a8 A T AT 3 1E s

BB IVER—FP AR, X AT AT OBRAS, XHAMT DUAEINMET T, A BT RIS R
2, KEHEER © o 7ES5EEAT AR, R T R G 238 04 A R I R, S8R (2017)
5 2 W LA IS 0 s T A IR S I 1 ) O O BRARUR LA, RIRHERE (1 3, A T RESSB H AR
I, W%uuﬁ%%MEWWﬁ LL B R, %ﬁ%(mm)ﬁﬁkﬂAw AR 55 AR 1 o
R . WIS D, RSRRIEA T N R AR o R R IR RT I R A B
TS MFW%mmm HETIH SRR T R o P, A SCHEI R A P s 22 A
R NRE S TR, RS TOIRIFXE . SARLE AR, R

H2c: G LS AT A 3 1E 1 5

2.3 K4 PSM BYONER

[ P Ah 2 3 R AT A L FEAR—EL ., Snyder Al Omoto (2010 ) #FFEEH, K& ﬁafﬁ
LT, MEGE% 25 A R IR LT 28 B S K . e M A T 7 . A
SCHkR, PSM BERELA “Fifh” RBLR “FIC” o W Crewson (1997) ¥ & B PSM X it 55 14T
o (FERII . XIS ) BHAEMEN ™ . Brewer 5F (1998 ) WFFY & ¥ HA PSM Ay N TE 4 5 78
NFEF IR SN T B Fe A 25 . Houston (2000) #F5% 8] PSM 329 A B {6 T2 55 ER S .
BRI, BREF AR MENES o ATUL, PSM R A N 22 R E R0 B TR, SEE A R AN,
A B Al 5t b A PR B

WAk, EMEE (2010) A AKSRRBURER TAMRZER IR AT R e 250
8 AR GRS 5 T i R AR S HLE T L S & e, IR S A AT R DA S sl R &R L [l
Perry (1997 ) 5 Hi A R7 5 A0 FeUE PR RUMUER PR RRAE 5% PSM P2 A LM o A& DL 384 —Fp AR
WM, BA B SRR R At e, ISR K1 PSM. D341, RPAAES 5K RIS 3l
Ry R, SREAT R BLAY “FEEk . A . AR B IERE MRS TR ZI5E i PSML, IR R IEAT R
KA Zead PSM NACTE 25 5) Bz B AE 26, E TGl A R 245 25 50 R i 2 0 IR 55 R A= kRS ol $2TF
HEEAT Mo BV LR R IE L PSM K2 S 8 AT Y. BT Bk s, 45 AR HI F1H2, 4l
W B :

H3a: R4 PSM SRR S R EAT N Z M BA VR
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H3b: Kegd: PSM7EA:fir IS AT 0 Z L BA A o
H3c: REAE PSMfERE LSS BT N Z BEA AR .
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Figure 1 Theoretical model
) +
3 ﬁﬁﬁﬂ&tf

3.1 HARMER

R T R G 22T G SR AR R, TR BRI S A FAE G . AR EE T 310 447
AEAERBEFEREAS, R JAOT A TT v, B o Mkt T, TAIRE — . RIS — Rl Ak i
PO, SRR NSRS AL A CRIBAT R M. WA AR 310 (), (Al
T 310 By sEdE /R R, RIS IBCR R 100.00% , HIBR 8 I o & )G, AR 302 A 3L inl 4,
[ R BICR Ry 97.41% ., MWIRASERE, Ml hm, Bt es A, 4 21.5%, k3237 A, 5
78.5%; AR, 18 AL KL FIA 2 A, 4 0.7 %; 19—21 A% A 270 A, 5 89.4 %; 22—24
JA% A 30 N, 9.9 %,

32 HHRIEA

RSP, SRBSCARSE (2012) TR SO (CVQ) 7 L % R ds 3 AR S
TR (32 AV ) | AR (40 AR ) | RERESIRE (24 AR ) L Hk 96 AN, s
UGN [N, TR AR AT

AFERRS ShHL. SRR (2013) 151709 PSM BE |, IR RAAE A A L (64N
W) FFRMEE (4B | AERIZEEE (3T L BRSNS (3 AN L 2t 16 M, H
FURVEIT N “F A K TS 2 AT H A b R A A

RIBATH. R Carlo %5 (2005) JFRIRRIBAT A EFRA P SCRAE © , i%EFIE 4 40 5,
PR et g, RSt R s

4 HWR/ASTEER
41 SEDH

AWFFERH] Cronbach’s @ ZECRIGHHERIEEE . HRAIRH . Aa s BEIE. 25K
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S AML . AT R N A AWFSE H Y Cronbach’s @ 43314 0.881. 0.876. 0.749. 0.801. 0.830,
IRT 0700, HA KGR NTB—E0:,

4.2 HERARENT

AW FEAEIE 53 M1 2Z 50K FH Harman A9 50 R FAG B0 6004 T 1 3L [R) e 224656, {5 Bh SPSS19.0 >R H
KRB F o AT R BUE 10 MFEE R T 1 IR T, R T RSN 63.277%, Hbe—4H
TR T 23.325%, KT 50% RORIWbRiE, T DLREAS B ) 3L ] 2 22 ] A ™ 8

4.3 RGO

WAL p A AR i 35 . AR RO R BN 5 | R, SERES . Ea k. BEEk
P15 PSM 3 TEAHSE (FHSE RN 0418, 0266, 0309, H p<0.01) ; EMAHEH. &EH
PB4 AR IEAT N B3 IEAOE (HHSERE 510 0.188, 0.149, H p<0.01) 5 A:fiy iS5 &8 R
A (HHERECH 0.101, H p>0.05) ; PSM 5 AT A 2 EAH G (7=0.323, p<0.01) . LiR
LERNHESE Hla—Hle F1 H2a, H2e $EAT THIAIAE, H2b BEASRIRIE, Tk, TATRAZREIE>
Britt— R I e R -

1 EEMNHE. REEMEXREY

Table 1 Mean, standard deviation and correlation coefficient of variables

Mean S.D. 1 2 3 4 5 6
1. M5 1.791 0.423
2. AEHY 2.093 0.313 0.097
3. FEHHEH 4.007 0.488 0.192" 0.082
4. AR 3.336 0.523 -0.028 0.072 0.574"
5. BESIRER 3.259 0.554 -0.078 0.046 0.467" 0.576"
6. PSM 4.024 0.724 0.076 -0.021 0.418" 0.266" 0.309™
7. BEATH 1.165 0.376 0.180" -0.088 0.188" 0.101 0.149™ 0.323"

Ee T e e SRR R 005, 0.01 KFE (RE) BE,

4.4 @D

4.4.1 EHUEE

HIEB A RS RIEAT AR B3, P SCOET A0 AE i 1 PR3t -R A T M s
PAR A3 PSM FE By A o ZERE IR | ARG M BR3P R A
R G A LR IEAT gy RS & (4 (813 5 BRI ST AR A RS . R I A 8 3R G e 2 o, 2
MAPEFH . BRSBTS BT A BN IERER (M6: 8=0.167, p<0.001; M7: £=0.170,
p<0.001) , fBi% H2a, H2c HHIHHIE, XRIEMAMHE . BRI RN D A i RN .

4.4.2 AR

o, TEERG AR AR b, SRR A I BT A LA 5
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R 55 AL A DR A ek ) [T A Al S AR AR, 2K IR A WP SR 2 2 i, SRR AE A T e
B SRR B PSM A i E Y IE A (M2: 8=0.422, p<0.001; M3: B=0.272, p<0.001; M4:
B=03192, p<0.001) , fBiX Hla-Hlc f5281501UE, RUPEMLH . Adar iR BEIh#hes v
HuFETHH: PSM.

Hk, RIeERI . G HS PSM [R] et PR AS f iR AT M A [ E 40 #r o 2K (RT3 S A
G2 PR, A0 M9 fitz, PSM A RS IEAT A WE R M52 (M9: B8=0.291, p<0.001) , [H]H,
SER A EEAT A B3 (M9: B=0.044, p>0.05) , [Hitk, PSM 73 Fl S A6 H & AT
HHE R Z AR T g E . W M10 fias, PSM X IEAT A B IE M (M10: B8 =0.283,
p<0.001) o [FRf, BEEEEXEETANERALZE (M10: 8=0.079, p>0.05) , EIt, PSM 7E&E&E
TIRBAGE AT X R Z RS TP AMEM . 5% H3a, H3c 5 21560E,

F2 BRRERSTER

Table 2 Results of hierarchical regression analysis

- 55 RS B HBIET R
E M1 M2 M3 M4 M5 M6 M7 M8 M9 M10
P 5] 0.079  -0.001  0.088 0.1053 0.190 0.159 0.205 0.131 0.159 0.175
AR -0.029 -0.056 -0.049 -0.0462 | -0.106 -0.117 -0.115 -0.091 -0.101  -0.102
FAFIH 0.422™ 0.167™ 0.044
A I 0.272""
BHEHLH 0.3192" 0.170™ 0.079
PSM 0.340™" 02917 0.283™
F 0.989 21.448™ 8.628"  11.972° 6.820 7.5107° 773677 18284 12.068™ 124817
R’ 0.007 0.178  0.080 0.108 0.044  0.070 0.072 0.155 0.140 0.144
AR — 0.171 0.073 0.101 — 0.027 0.029 0.112 0.070 0.072

VE. e’ Ger” a” Sl R R 0.001. 0.01 F= 0.05 $9KFRE
=] s —
5 MRERERT

51 WHREGE

CLZRFIIIPEF AR dm S ST PE3T PSMAT 35 1E 1) 2], o si A e el . (2)
SEMUES . RS EH EEAT A BF IER, HAR REE ISR LR e e
”ﬁvﬂﬁ%ﬂﬁlﬁxi%‘, X — R HSERT BT &, AT RES AR AR S U3 b i i SE L HRGERE , 52 T

HEET R, JRef et — DM R E SEEAT IRC R (3) KEHE PSM 23 BiI7E 5
jﬂjni} HENIEHSEEAT 2z B BA A .

52 WRBR

(1) PEAT AL B MRS F5 o T 26 b L PP AR B 20 R IR A . DRk A
TR AR R, IR ﬁ}jgﬁﬁi*ﬁfhmnn*ﬁﬁﬁ%@%ﬁ? 1301 =Y S YA R /DN A Y
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A ET, S RV A J AR LS, W B2 L AU, I B i LB IR AR |
HESL AN R PSRN A o R A AR B2 B T 1 B AR Sz IGO0 | SR AR I 3 sh 584
{E T )5 0 SRS P R SR EAT 25 b T ST XIPEZR ST, AR AR AL F T PSM A BEA T Y 1E [6]
YEH .

(2)AREE Al A LS e AR SR 55 AA o BT FEANIE , KA AR BRI T IL 3RS PSM RSN 5 A 2,
SHHEXEEAT IR, SRR 55 0 A AT A A ek i m] e Se b 5% A Al s
%%%ﬁ%i%ioEﬁ%ﬂﬁ%%%ﬁ%%?ﬁﬁﬁ%,Emk\%%@%ﬁﬂ,“ﬂmﬁ”ﬁ;ﬁ
ABENRHO DA REB ST AT | SOl EE S ag e, R 5 T8 IR 55 1Y 3)

PL, XPIRFRBAY~AA: PSM 5, 2 55 st SEPRoTik i il BEVEdUBioR

(3 )RR PSM [ RS IEAT WAL . AR A AN BT [ BB TR, R 2l rt e, RAE,
WA TR IR HOR A TR | ISRl E v 280, A OSSR ) SR ok K
XABCESRFAGE R ", EEE 5" o —J7im, @R DUl RS s
LSS, SR IC A AR ATy BRI A IR, SRl s A AR IEBM T 55—, A B A
EERSF 6. IR s, Se KR BALH . QU RIS S HEUE, SR
AR IE R S5 AT B A AR | AT RS SRR S ROFF R AL, EAb, il n] LE i BOR MU Ko A i
E—E RS IR AS I, SE R ARFFAR L =2 20 s i 7

53 AES5RE

A SCHRBE T VAR B9 NS IFSE A 4RI AR DL 30T PSM BYSEI , 43HT PSM TE S s AL 3 5 i AT A
BIRAER, JFT T SCUEMERF SRS, FE A I T PSM BUARSCRISY, o Ry Seiis IR AL TR 2%
W fHIET PSM MBS RAA RSN, A ARSAR TR 25 1]

(1) HATRT PSM RYHTRBIGE E2AE T TR RIS N O geit2 e, B4 E2E e
ANEEERIT R T, BT AR R B 2R, miBEAR RN Y FH A N NAESIL, BN TAEAR B3R
IO B L o A SCHERCT A RS AT R A i, WA AR A I, RIS, A R
BT MR AR E . I, AR ATHAZ DR G PSM RTE, 7 KB40

R, I LR i BARLE RS, BRI S B SR T A R

(2) PSM A58 EZ L TP = T, BN AR AT E X, SRE Witk/hE,
BURRTR” MR I UM R SE AR R, A BRI St — 2 e, 76 rh =0 SO 5
¥ PSM X — A Ak, Wi PSM AY4ERE T3 2E .

(3) PSM R A Rrift— L E 5 | 58, RATEEERBE MG A, WA EECh R —.
DRI R 99 7 A O 5238 PSM I 53, T A RIS 48 bR, RIS | DiRIL S ZFh it
Tk

B &l H

HIRTHE PR RS R AR5 S R R L AR HISOR KR T XS5 (2019-
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GX-497) ; HR TR AFERIFAI AT H (QYGLTD201807 ) ; E%K HRBI ¥ ATFETH “EilA
IA 125 B Sk BB 2 149 T 1l B X P A RS AR B 3 ) S . — TS SR UGB ERBT ST (71802033 ) 5 [
TR RS o7 HUE ERBIIUE AR A BRI A S R R 5 AR AR 38 BR A
(2020M673191) ; 2019 JLFH e “FAAERBIIR” EAIH B0 B2 T 5 DR E 1K
I U A R IB BRI A AR (192D028 ) ; 8 K TR R 5 AR QR RRHT I H I 2 AR 56 1) 5%
MR SEMGER: BT RPEEN—THAE A" (yjsexx2019-101-96 ) 5 H KT A H R PR
CREEAE AR AL ASA e B A S SR E YT (2019-GX-123) 5 BT SIS H A o0
FHERFRIT IR 7R AT 5T R S T R RE R SR FEALRIFSE " (CQGI19B40) ;
2019 BB B BN RIE “EHEAR R4 SRR TR AR E 55
(2019102) 5 2019 4 & P A8 ASCHEBMIFSE I H 915 py 3 BB 3E =2 R 40U AT AL S U405 1
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A Longitudinal Study on the Relationships among College
Students’ Character Strengths, Public Service Motivation and

Voluntary Behavior
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Abstract: In recent years, with more and more large-scale events and summits being held in China, the
demand for volunteers is increasing, and the public service motivation under the background of “unpaid
and voluntary” is gradually attached great importance, which is of great significance to the research of
public management. Many scholars at home and abroad have studied the influencing factors of public
service motivation from the perspective of demography, but few studies involve the effect of positive
personality traits on public service motivation. Therefore, this paper mainly studies the influence of
character strengths, a positive personality trait, on public service motivation, as well as the role of public
service motivation on voluntary behavior, and analyzes the mediating effect of public service motivation
in the above-mentioned relationship. 302 college students were investigated with the Chinese Virtues
Questionnaire (CVQ), Public Service Motivation Scale and Voluntary Behavior Scale in the longitudinal
study. The valid data were processed and analyzed by SPSS19.0. The results show that: (1) Relationship,
vitality and conscientiousness have significant positive effects on public service motivation. (2)
Relationship and conscientiousness have significant positive impacts on voluntary behavior. (3) College
students” public service motivation plays the mediating effect between relationship, conscientiousness and
voluntary behavior.

Key words: Character strengths; Public service motivation; Voluntary behavior
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