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Analysis of Police-civilian Communication in
Public Security Mass Work

Zheng Yuze

Zhongnan University of Economics and Law, Wuhan

Abstract: As a grass-roots police, communication with the masses is the most
essential part of daily work, so how to communicate correctly is not only related
to the resolution of cases, even related to the image of the police station and
the whole public security department. It can be seen that learning effective and
correct police communication skills is a basic skill for every grass-roots police
to master. Based on the analysis of the problems existing in the police-civilian
communication in the public security mass work in the new era, this paper
points out that the subject status of the masses can not be fully reflected The
police have hidden the contents; the police can not meet the expectations of
the masses and other current situations, and proposed to train communication
skills and eliminate communication barriers; the police should establish the
basic skills of civility and politeness; and fully broaden various channels, prepare
accurate communication between the police and the public. The author hopes
that through this article, we can not only find efficient communication skills,
but also improve work efficiency, and explore a communication management
mechanism suitable for the new era.

Key words: Public security mass work; Police-civilian communication; Problem

analysis
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