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1 3l

I8 0 5 W 2o AR A R 2 R 201 T 5 4EF I B B R B3k 21.8%, HA
AR SR R, ZEX B U A DR R, 60% (N RN 5 LA
Jr PR B A 54 AORVEHED, T A 2 2k m) TAE, RUSRSZASE O IR

A L2 80 4FAR “IFMe (Calling) ™ #EAANMTAMEFfS, S TAYNG
X T AR A1 AR I A TR SURBRALEH R B . DIERFSS © 23R8, 7k
WA T AR S PLEZ I SCHEI 2 7 . Wizesniewski Al Dutton (2001 )
$H T TAEES (Job Crafting ) AYMES FORABRIBESE 51 TR 5 R ifii b A &2k
ARTAER RN o TAEREBERST T R TS FLAY TARAS A [ & BT s &
FLREAR 03 AR, [RIEHIRR 4120 an o] S8 43t T & 5% 100 8 MA 7k, AT B 5
B TAMRUL S HSUEAR R TAESRL T o 1 TAEBL AR B BRI /E A 51 T TARIR
XTSI, SERGULY EE TSR, HSUECBARGEE R, B
I e AR AR BE RN B I ) . DATE B9 BIFFE IR B A 5 9 RS I 5%
TR TAESE (s, T/ERA) , SRR T T/ESGER
PRTAEEXL " .

BT, ASCEFEN TAEE BRI A, SR TS X AR AR B U
6 52N , AT TAERPRe/E L A AR, E B T HISERFIE

2 MREX

21 TFEBXTER NSRRI

TR —FER A AN ESE A BN TR, BRI TR
WEEE T o TG AR, AT DUE S AR, CR SRS ORE
AR o I E B RE MM TR AR 3 U (Wizesniewski &
Dutton, 2001) ', MK AFRBEAFI TAEH © o Hak, AMRBRIE A S RLr
G TARIES A T, R TARIES 15 A C %R BErARILE
WIS SF 3t 4% A SIS, WORARITAER o sk, RREBAHFT
PR AR O AR, 0 T HCT N TAERSE, JHRBERAT h 4 "
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Tims 5 (2012) HT TAFZOR—VEIARAY, 451 TARZR B8 i R ny TAERE
P TAER A TN, BT Rk TARER, b [ B s
BEIRMME, SEEMHE 20 DA s Bhs s i TR IR ES S
PIT IS RIEACER, FAFITARE TAEB AR (Tims etal., 2013) ',
WA, REMFRIEN, M TAEESEA B THERN T/AEZ L, BERATE
PRI O REBL L 1 IE S 26 . 1 RAFADOFRIRA . TAERBBEA BE KR T.0
BWGEE "L T, AR ER H

Hl: TAESEIX TAERAAATEE 5200, X 2 RO ] A7 7 B71 ) 5E 0 5

Hla: ARSI TAEBASAAEIE IR0 ;

Hib: AR S0 BS MR ] £7 A £ 1] 5 5

2.2 RITIFEENIFIRAYEIN

WP, SRR TR, BEE LSS AR, SRR IR ) SCRER R
Ny A AL BE A2 B B Ee . Elliott (1992) IAHIEML RIS A MER T4E, 4
IR TAE R — 30 . Hall 1 Chandle (2005 ) BERFRGesE XA A
A —F BT, B TAMAN TARR AT, A B AR SR TR R A
FRME SR, A B e mdnE o R H TR A R S
ERERE, BFRE =2 H—, PR s TAEAR S, H, PR
R TAEM BN =, kASMFSNCRES (FEM, 2012) "

TAEFEIA B FAEE NBCEL, 1 ABRVCAC R s P R 2 —
NS TAEAEDCHC, 54 02 324 0 RE ™ A B A5 5L, e 0T P e 1) 4% I
(Allan & Duffy, 2014) " . te4h, SRTFESEAT AT TAEE N, HHmE TH
I B D44 TE S ( Wellman & Spreitzer, 2011) "% . Park (2007) .
Lauver (2001 ) #1 Lowe ( 2010 ) FBFFEIA R AR rRAMAROL SR T S B ZE R (1
HeR, TAERA . TAEWEE ) %M 7 . Haidt (2006) BF5E4EH, MA
FETAER S8 T NHACHC, K TAEAR R C B O R i FE, stae A TAE
PFAFPR, OHDRASHE SR . AU, 3 T AR R — R T 2 s
BT — PRI BB S, PR EEIE T 7 o Wizesniewski Al Dutton (2001)
FORUCH, AT TAEASRE ML AR P | ST, AR AT R
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H2: AR SRS A7 A IE [ S 5

2.3 WRATIFEENTIERANBIRIAESZ e ER

IR 2 B3 T X 3E SR EARAY PO A R S5 5mE0E R, S EI e m] DAL R A 6
TAEEX., A SAETATRK (HEM, 2015) & o EAR LIS
TAEZG AR TAEWRERE . TAE A et A TR R SRS AA e R s >
Peterson 5( 2009 )4 1 X6F T 3220 [ i PO IFIE ) A, TAEASFRE N T 3RF5H RN,
A 1 TR Ao O R A AT Y SR Z R, MRS T AR T AR R 55,
BEEETIM, TECSEESEER . M, HTAEREERSER & o TF
R B TIRZ B TAEME, 5 5 A SRS AR M, (A5
TR L, S TAE AR (Steger, 2012) ™ . Cardador %5 (2011)
FERF ST L LA Ja ST 25 MR 1] ) 94 5 ) e 2% R e 5 ] A S8R AIR DL T ) s R
i " . Duffy & Steger (2011) BTG H e 5 UM ARG,  ELEFMD AR b
FERTM S S A ) Z (R A AR T o BE Tk, AREFTR R IR H3:

H3: IRt T4 AT T AR AR B 1] B 5% i b B sh A1 5

H3a: WPMLLE T AR TAESR ARSI h BA A VERT;

H3b: WERAE T 90X B B ] (5 o BT A VR 5

Hla
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H3a
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Y
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TARER
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U 1]
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Figure 1 Theoretical model
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3 Wikt

31 TEl=E

ARBIFSE A% o A% ik () D ELAAC AN T

TAEHEIE: AR Tims il Bakker (2012) 58P AR TAERMERE, L
FALALE 21 AN (BT R TR 28R )

WP, AR SCR A Dik 55 (2012 ) JF & ff i 4l iy 2 i % ( Brief Calling
Scale, BCS) , %t R IL 4 B0 (MALE . KIEZSAFELEAC W
)

TAEA : ARSCR Schaufeli (2002 ) B39 17 IR “Utrecht TAEH
AFE#” (the Utrecht Work Engagement Scale, UWES ) , St #AHETE 1 (6 41151 H
BRI, AR TARRY, FRBGERT A ) | AREk (5 NHE, MR . FRuE
PRI TAER R ) MLTE (6 ANH , MBI . qIITRAETAES, TR
WARMER) T

BIHRME ] . 2R ] Bharadwaj F1 Anandhi (2000 ) FF %4 it 55 BRU{HT i 0] 2
e AN (. R AN TE)

3.2 BIBWESHEANR

T EA MR, A IEX R B 4 DYERE: TARE S | i
TARBAFNBS YT ) o AW 5T A B R IR TR A 1) 3, O 1O s i RG]
A, TER I A DA OGS A BRI SRR b, IR T 2808 FME P A i 10 1 o
Ko [FIBAREATTE N A BT RS, JFBE X R W g se %, T IR R
o ABPFEEIRIR FEE L)X, @ xS+ LA SR STl 1A
A AT PR AR . FERF TSR R Z AT, SR i NI4T A,
A E S AR TIN5 B O IE a5 R R AR AT 2 R 5t TR s
RO PR AENE , KE TR a0 B . JERAS 217 (A AL, REA HARTE
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F1 HRWREER
Table 1 Research object information table
AMAFFIE eI B Bl (%)
L 145 66.8
Fe '8 72 332
20 & K UIF 1 0.5
21—25 % 50 29.5
26—30 % 77 354
31—35 % 36 16.6
i 36—40 % 13 6
41—45 % 15 6.9
46—50 % 8 3.7
51 %L E 3 1.4
WP LT 4 1.8
= 12 55
3571 N2 45 20.7
AR} 136 62.7
WA LA L2205 20 9.2
BHHA D 38 17.5
(I ON7S 19 8.8
. HARANG 44 20.3
TARR W% A 58 262
NZ: PN 17 7.8
A 41 18.9
ARV 69 31.8
2 & 34E 45 20.7
TAEAFRR 4 F 54 28 12.9
6 & 74 21 9.7
8 AFE L I 54 24.9

B4 DRl FEVERI T B, BME L 66.8%, it 145 N, Ltk b b
332%, it 72 N, BWRE, BWRZE, LR,

FEARI T L, 20 B KUUFR 1N, HEFEARR 0.5%, 21—30 S HrBch
50 N, dEREARN 29.5%, 26—30 £ R 77 N, diRFEARN) 35.4%, 31—35 5K
36 N, HEEAN 16.6%, 36—40 % R 13 N, HEEARN 6%, 41—45 % K 15 A,
A FEARR) 6.9%, 46—50 2 8 N, HFEARR) 3.7%, 50 2 LL B3N, AR
AR 1.4%, FEALERAI SO AT, HESAEDT 2135 XX — 4B

FEREDT b, I R LR G 1.8%, el 5.5%, K&
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I 20.7%, ABMEDI GG 62.7%, $F5EA DL 22T T 9.2%, HE T R aT A,
FEAR B2 D) o3 A FBAE TP AER B FIAFL
ETAERAT I L, BEAR &L 17.5%, 7B di Lk 8.8%, HAR AR
fi bk 20.3%, BER AU 26.8%, M55 A B 7.8%, A7 A Bt 18.9%.
TETAEAERR T b, 1AE K LLF 5 31.8%, 2 % 3 4F 15 20.7%, 4 & 544
129%, 6 & 745 9.7%, 84K 5 24.9%,

4 HW/HWELHR

41 SEIM
2% SC SR P I 0 e f e 1 S A R, ALZESIERFGS 2 R, ek
RIS, RS 2,

F2 BEREERR

Table 2 Reliability test of each scale

A Cronbach’s Alpha
TAEEY 0.941

IR 0.934
TAERA 0.947
BT 0.934

HI2C 2 AlAn, RSCH 4 AR TAREIE ., TARBOA . B UG K0T me iy
Cronbach’s Alpha ZX7E 0.7 LAL, U FRARA (S RERGS , (IR AR

42 RO

TAEESE . PER . TAEBCA RS B A DG OC R IR N 2 3,

22 3 A, TAER AR 4.051, MEMRYIE R 4.009, 4T rh FAKF.
TAEFEIBEME R 2335, BERMG A BIE R 2.679, AbFHhEEKF-, TAERMES
TAERE AR AR SE R B 508 0.534, 0.322, HKTF 0. /N 1, JFHAE 0.01
KPR, UL TAEE S TAER AR M 2 EAH G, AR5 (R
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Hla, H2 #0153 50 HF

#3 BIEZETEMHEXRE. HESREE (N=217)
Table 3 Correlation coefficient, mean and standard deviation of each main

variable (N=217)

A 1 2 3 4
TAEEY 0.941
IR 0.322" 0.934
TAEHA 0.534" 0.6 0.947
e | -0.135" -0.395" -0377" 0.934
A 2.335 4.009 4.051 2.679
Frife2 0.690 0.726 1.233 0.697

E: *p<0.05, **p<0.01, TR,

4.3 @EPDH

w4 fs, SeRAEES . =D, MR TARMERR . TAERN IS Sl AR 5]
ABIETRE, SRIEH AR (TAEE® ) A, 00 & B TAESR X TAEHRA
FINERE (M4, B=0.528, p<0.01; M2, B=0.326, p<0.01) A & EHIE [ ;
I, 8% Hla, H2 H753804 J056IE.

FZ 4 [EPRSHER (N=217)

Table 4 Regression analysis result (N=217)

2l - TAERA
M1 M2 M3 M4 M5
AU 0.073 0.105 0.09 0.142 0.085
200 -0.007 -0.044 0.185% 0.125% 0.149%x
5 -0.007 0.014 0.019 0.052 0.044
TAEAERR -0.143 -0.168 -0.146 -0.186 -0.095
TAEFIZE -0.003 -0.029 0.018 -0.024 -0.008
TAEE® 0.326%* 0.528:%* 0.351%*
-t 0.542%
R’ 0.007 0.112 0.048 0.321 0.583
AR 0.007 0.104 0.048 0.274 0.261
AF 0316 24.684%* 2.115 84.711%* 130.826%*
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TERAVER P, R4, AR (FF8) J5, TAEEBX
TAEFAR A R 2 (M5, B=0.542, p<0.01) . UilIFFmL/E T/E 3
A TAEBARIERIHLE T BATR AR . I, R H3a 1525 0E.

W s R, MR TAEE XS B (M7, B =-0.133, p<0.05) A1
AR PRI, MR HIb 153 5HIE,

#=5 MEPSHER (N=217)

Table 5 Regression analysis result (N=217)

A - BRI
M1 M2 M6 M7 M8
A 0.073 0.105 -0.104 -0.117 -0.077
2200 -0.007 -0.044 -0.118 -0.103 -0.12
T -0.007 0.014 -0.058 -0.066 -0.061
TAEAERR -0.143 -0.168 0.263 0.273 0.209
TAERNZE -0.003 -0.029 0.116 0.126 0.115
TAEEHM 0.326%* -0.133% -0.008
-t —0.381%#x
R 0.007 0.112 0.074 0.091 0.22
AR 0.007 0.104 0.074 0.017 0.129
AF 0316 24.684%* 3.368%* 3.984* 34.494%x

A ER SRR, 25, AR A AR (PR ) J5, TAEE XS
IR ) Y BT R B L B (M8, B =-0.381, p<0.01) . UiHHIPMeAE TAE S
SRR U ] AV E FIBLAR TP BT e e AR . BRI, MR H3b £330 .

5 WMIRGRSEBT

51 ARG5S ITE

AR T IR A, AR T AR S IR T ARSI BB 1] 7™ A 52 M 1
PEFIRLE, B0 T pme e o g rp AR DRI, ABFTERS 2 LR BESE 45 IE
TARE IR TARBAAFAEIE [0 5 T A B B B MR ) A7 A8 SR i 5200 A
HE NS WP A TE BB 5 PSR T AR B I AR AR o HAT B3 4
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PR s PR TR 2 B Bt i ) B2 i o BAT S 4P A R

52 BEBR

HAGRUE 0L THAER, HE RS ARG R = A TR T
YRS, i T TARS AR R TORER R, toh, 5 TR HI RS
SEEIM R, ST AN AR ARGV R FUORBII B 5% TR MR ) 2 A
SULITE AT, ANl 48 g B3 T T AR A BE AR 52 TR Rt ) W7 AR5
A 3 SCHRALBE AN TR TE A H LA A BUR /R «

(1) MR

Ho—, DUTNIARYE A B 268 | R3S T3 AT TARE S, I TAEh SRR,
Bi ik A B FAATARE R, em TARBURPE G SR, i A B TAESTRL.
AR 5 TR T TARE S, 53 T Y AR ) o

H=, BTASRPUE R, WSS Jma N F C ppise, R pEse S A Srhk
PLHRARVEECHY AL, 7E T AR, ACNZmES ), ETAEh 2R, St
H S TARRIARIKF, 4R BIFIRAL A O BN 25 K BT AR JCIE [l PR
N EF) . BRI TR T E

(2) ALz

Ho—, TAFREIBAR TG R TR TAERA, SR8 S TR
7225 PR R 5T R RSP, 4T R T AU A A AR, TR
il E SRVEROVE L, Sl ORI AT TARE S, $ew 5 T TARWRE, 1o
HATJRIE; IR AR 2 5 T AT —%E R BORDRS i _E e, ATl
b 52 THEAT TARE I, SRS E MR R TARE S, 2w A A ST B
P X T EWRE SN R 2 B 51 T, B IE NOZ T E I L5 S R T H
HOMTAE, $2a0 TRRE, OGRS AR A A stk s 2k, &
AT TAFE S, Behh, HEVE R TRRES | Bt A bl %% i 2 6L TA
NEFUERE B, SR B, PSR Ee AT T s PR RR B AY 51 TEAZHE

HZ, RSCIESE T VPRAT ) T 5 v 3 T TAR SR AR R O, A
b B T ARG LU OO B TR, W R B3 TP, X B TR T—E
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SCHE, BGERRANROHSUR R, 0. TR B B LT AR e
AR, e 5L T AR A, BRI,

Ho=, R AT LLUE ) BT AR T 9 i R B 5% T s et . )
5 M B T, T AR B R N R, IR BRI D R . 2H
ST AR N R . ATFRISSHE, DA AF R R B T AR, T
TESIHILAME] SIS FT A s MR ) 5% TR TARBEA

53 WHRATEEE

(1) ASBFTENEM LA A, 80488 T TARE X AR ARI1EHIPL
i, SRt — Ok B TR TARRE, X T AR S AR SR RAT IR
MREAR R ZNE, AERK T At — 2 SR TT

(2) thrmm, BEIRAFAIRRE], ABETE AT RS B SR, FEAS
FERBUN, W TRARRRIERA —E R,
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An Empirical Study on the Effects of Job Crafting

on Job Involvement and Turnover Intention
Dong Tiantian' Wen Jun’ Kang Mingzhu’ He Lin®

1. Hilton School of Hotel Management, Sichuan University of Tourism,
Chengdu;
2. Human Resources Department, China Overseas Property Zhengzhou
Company, Zhengzhou;
3. School of Business Administration, Chongqing Technology and Business

University, Chongqing
Abstract: Job involvement is a cognitive state of perfect and positive emotions

related to work, and is an important indicator affecting individual performance;

turnover intention as the opposite of job involvement is the most effective
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predictor of turnover behavior; organization wants to achieve organizational
performance to improve, it is necessary to increase the individual’s work
commitment and reduce the turnover intention. Job crafting as a kind of
employee’s spontaneous behavior is beneficial to the individual to obtain the
meaning of work, reconstruct the employee’s identity, and then improve the
individual’s job involvement and reduce the turnover intention. Previous studies
have mainly explored the impact of job crafting on positive outcomes, and few
studies have discussed the relationship between job remodeling and negative
outcomes. Therefore, from the perspective of job crafting, this paper discusses
the impact of job crafting on positive outcome (job involvement) and negative
result(turnover intention)and the mediating role of calling in it; and using SPSS
for data processing analysis; the research hypothesis is tested and management
recommendations are presented based on the research findings. The conclusions
of the research obtained in this paper are as follows: (1) Job crafting has a
positive impact on job involvement. (2) Job crafting has a negative impact
on turnover intentions. (3) Job crafting has a positive impact on the calling.
(4) Calling mediation between job crafting and job involvement, turnover
intention.
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