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Rumors and Panic Buying Behavior During the Novel

Coronavirus Pneumonia Qutbreak

Fukunano Hideyoshi

Abstract: Novel coronavirus pneumonia has been spreading around the world. How did rumors
and panic buying of toilet paper happen? What is the relationship between the two? This paper
demonstrates this, and on this basis, studies how to properly control the rumor and panic buying
reporting. The results of demonstration and research show that the rumor of insufficient toilet paper is
caused by insufficient masks, oil crisis and overseas rush buying riots. Rumors spread widely in Japan
and Singapore, and rumors spread across borders because of the social panic caused by COVID-19.
The trend of rush buying, taking the opportunity of rumors, began in various places, and suddenly
accelerated on February 28. The main reason for the rapid acceleration was that the toilet paper was out
of stock on TV; There are few people who believe in rumors and rush to buy them. Many people don’t
believe in rumors, but think that “others will buy toilet paper because they believe in rumors, so they
can’'t buy toilet paper”, so they also join in the rush buying. This kind of psychology expands with the
increase of out of stock shops, which speeds up the rush buying; Because people see the toilet paper in
the store disappear in reality, the information persuasion of negating rumors declines. The faster the
rush to buy, the more anxious people are about the shortage of goods, and the effect of negating rumors
decreases; Before the rumor evolves into a collective action that has a bad impact on society, the spread
of rumor must be controlled.
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Table 1 A summary of an online survey on gossip and the scramble for toilet paper
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Figure 1 The result of asking the question “Heard the gossip ?
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Figure 2 The result of asking the question “The first time you heard the rumor?”
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Figure 3 The result of asking the question “Do you believe gossip?”
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Figure 4 The result of asking the question “source who first heard the rumor”

AR R, BT R&E, & 37%; HIKOE Ok AR NSRRI SLEIRT
0 21%; “HEKRML” 517 %, “Twitter” 5 11%, “LINE” (55 %, “Twitter” J& “HLAL - ]~
B =02 —LUF. “Twitler” Fl “LINE” “Facebook” “Instagram” % SNS (#3ZM%% ) &
b 18%, 200y “HIAL - TR Mk

https://doi.org/10.35534/cnr.0202004 www.sciscanpub.com/journals/cnr



FEM R EPHRSIHEM R ERT R .

MAFAES BEER , R 20 22 LIAMA BTG 4ER B, 48R 2800 215 5 15 SR IEEE “H
W TR, HD 60 % LU E A BTk 48% . B 20 £ 9 ARE, B “Twitter” HIRZ,
07 35%, {HEBEENE B - TR . 25%, HUER 3 A i R AR GG e Sk
fEiR" B 9 AN E A

MBI ERE, 47 DR E A, 37 ANMERIE AR Z M2 Bl - T BARZ.
. Ia, EE., BB, Ko, ESE 6 NMERRZ T, KA TGS LG IR
%, HUdE Bl - R v,

(PL) /NE

KRTWE R R T ERMRE, M ERESSIRE R, “Irald” RmEA LS
61%, T LAEAYTREE DY BT SRS B AR L T —2F, WS IRA S (AN AL HE
WERAE2 A LAA rTREI L T, DI—E MBI IR BURAE P A, MRIRBITIE, 1%
PR F BB, AL - TRET FERR 2 0ARRIAM A AR BOT S R B AL, BV X AR Z

E. WM IR0 RS 0EHE

K5 R TALE CTUAEAUR R SCHER Y Twitter W0 2 A G & e fe iy @, 2 H 1
H ~ 26 HJLFRER A 100 4~LUFRMGTF, Wi 27 H FFHFEZN . 28 HIG TR 2 1 )7 3384
Tk, REN T, SR T EIRE R EWE (T4 2 TARARIHE IG5 2 I AT Al s T i (4 e 2
BEFIMT T Twitter HIBE TP 25

( Twitter IT%%)

15,000 177 3,384

12,000

9,000 8.000

7.876
6,000

3,000

439
15 14 17 18 15 56 25 26 18~ 35347 20 21 9 17 46 58 36 22 28 38 31 25 4870
12 34567 8 91011 12131415 1617 18 1920 2122 23 24 25 26 27 28 29 (A )

E: AR FEE AT RAEAN KR, MEAHZ 2020 F3 A2 BTFF 45455,
E5 g% “IERAR” XA Twitter i FERIHERE (28)
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Figure 6 The result of asking the question “When do you know the toilet paper is out of stock?”
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Figure 8 The result of “Which source did you first get the information that toilet paper was out of

stock or out of stock in the store?”
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