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KL B | AR R A AU A TARHLU7 30 SutFEmy, o Edo o H AU 5 TR 11
ZH, BN R RAA I F AR A A, FRROE T AR R Gk, e AR, i
JEI B R L R ) A0 AR PR ARE BRI o eAh, S T BR N B 3 R AT AR A 2 A B
MMUERTE R, WERAL AN TIRA SAMNRIAT A, BIRTEERA o hitr i, 7o/
AT, el By AR AU B I 2 AR PRSI SR SR T A EE A

ARG SCHR BT LAF L, EIEMEAMUS SR04 | shaS IS4 3 © | gOAE T,
SRR AT AR ARG T o DL RS N A B B Hh e, 3BT ke UL
BAPME R P AR R IR, TR I T OUAR A BVE BRI AN, X SRS 2 R ()AL
SR M S i ZAE AT o A DR R WITE AT BT 55 1 S o A2 rh AN A2 1k 15 HA
G B SR R R A UME O AR R R R o St b, AR AV R T AT
PRSI “Ja QBT TEECHFRENE L B TR R, BA AR N ORT i, 12
HET SRS ) Iz I SCRHE E Sk T o B, R BB ISR S R B E 22 T 1 D6 R R
VEFIBLA, X REA BT SE A BEIE A e S48 P ety B F 2

N T [V ERBRFE IR, AR SCES A 2 S BRE R S BRI R T A 53 I ISR 7
AR 2 i e s e . B, ASCHEETIA “HIMEAE" X —28 4, K A A OS5 1 IS 35 5
MEMPMER h A b fEAE S aciie e, H e sc B BRI (R AR, RN E R TR AW
SCO5 I X TEMRAE AR AU B B3 2 (8] EARSR LI SR a , MR A5 20k A Al B A9 (5 AT, 4k
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FAEC, 2R A BASCBR o)k = IS, s SRR B B i A, B SRRAEAL, G2
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ST B TE DD RER T DG R vh 5, AN By TR R 1 A ] ok IS R S AT A BER 1 &, e
KA M TR R MR- I, ASCR BT ik
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KREER, —I7i, SRS R 5B 25 od B TR S — R AR . RE A2
KA, ST BB Z [RE TIN5 SC55 AR RS, BN R LREE Ittt 0 #2454
HIBARG5: B 2 MU IR AT, SIS i@ AN 22, i) ARG MR SRS 0 A B, 2
HACKFGEEE, BLEBCERERNRR, AR TR AT 096 BRI Rt Rz, S8
TEREIERAT R, fem B Emses o 5i—Jrm, MEAPMETS B0 Al a5 TAE 55 ivasE AE AT, X
JEREAA A A A AUE AL A 2R, LM T e ileh T Hb2E b AT BA S B A BA MR R DRI o
P BN SEREAS AL HE I SO B LA T, FEor e ias AIREY, drim B pkhosctioe s
BRI P BAIATIUE AT A T I S A A7 L B , JERE SRS L) T4, S miesh S VRS IAT 7
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A BRGNS  HR I, AR AR PR ERL, Rl R BB, — R IR A
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Figure 1 Theoretical model

3 MRAE

31 WREANIER

ARWFFEREAS T R B SR . 3 PR AE H  SRTB R AT Y 64 ZR Al i B HUAATBA o ek I A SR U By
BtZin B AR, BBl A R TIHAGE . e ARG . R, (155
WAL IAFE A YA AR S e A TR, 55 B Bl (A5 T 2O AU M S 45 SR AR 5 i1 78R
PSR o FEVEIRTZ 10, PRI BRI AR DG B 57 A B HE TVAIE , i S A S IR IS AR 1] Je 5t T 44 5
SRIGIHATHAY, DM S 2505 IS Bt TAdEITHEC.

BB G 402 4y, a1 385 1y, EB BB AR 390 £y, mIW 356 4y, XU DA
SUREHATICELZ S5, AR H 64 DHIBARY 293 AR . FEAH BT R 4.562 A, HIBA
AT BRI R 2.700 4, FEASREA, B 46.100%, &bl 53.900%; 25 % KPR 16.000%,
25 ~ 35 % 4 69.600%, 36 ~ 45 %5 10.200%, 46 ~ 55 % 5 3.800%, 56 % K UL I 5 0.300%; EF K&
PLF i 10.600%, AF i 66.600%, #F784 K& DL E Y 22.900%; TAE 2 4 K& LAF 4 13.000%, 3 ~ 54
32.100%, 6 ~ 10 4F 4 32.800% . 10 4E K L) b 22.200%.

32 METEH

AT BT R 28 0 ATE IR T A A SR 3R, ASBITTERHAT B — Ml iAo oy o
SCHREBRBFONT I, PrA SRR ks 5 /ity (1= JEWAFE, 5= 6% FEE) .

(1) HIBNR RS : R Methot % (2016) "' JFRMYER, Hy 5 M8, BIBHGY <K
I FAEFR NG MIE R A TAT T o TR BVZ RIS R, A 228 MBS 53 88 3R
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G EIAIBNZ o i % A BB SR FBAR R 2RS40, Rwe, 1ICC (1) | ICC (2) 43524 0.894. 0.294
0.650, TG BIANZ B R A 2K . S GUH IS RF % 1 Crobanch’s @ 47 0.892,

(2) HBNEEMEATE: R Ng Fl Chua (2006) *° JFAMER, HJ 4 DRI, BRG], 15
] TAE TAE SRR P HRA KGR o BIBABLA R R G B A A2 EEE#538T, Rwg, ICC (1) | ICC
(2) 5390 0.853. 0.264. 0.616, FHIFFEHIBNZ I EIERAGEZOK, HBMEBR(FIEE A Cronbach™s @
ZHH 0.854,

(3) HBOVAEIEAE: SR Ng #1 Chua (2006) *° JFAMER, N4 DB, SN i1
BRI BR TAER N o P BA B B3 25080 3 6 3 AT B2 B BS540 AT, Rwg L ICC( 1) L ICC( 2435104 0.913
0.254. 0.602, HFFEHIBNZ IR G 2K . FIBAMAEIE R DY Cronbach’s @@ RECH 0.922,

(4) HBMES BARYE: SRA Bachrach (2007) % JFAMRZR, N 5B, BTG, /N 5L
THESRIFEEEA R TAE” o ZBIAS A E RS B A BAZ R EEE #5047, Rwg, ICC (1) | ICC (2)
5394 0.766 . 0.257 ., 0.607,, 54 EIBNZ /3 Hrddin 5B 62K . 4155 BARPERRAY Cronbach’s @ RECH 0.826.

(5) MEAUPME: SRA Hill A Bartol (2016) ° JREMEZR, 4 10 8T, SHAEE, b
FHEAR 5 BB AT EAVAIR” , o @ X e M ESE TR G408, Rwg . ICC( 1) (1ICC(2) 4354 0.953
0.337. 0.696, HFFEHIBNZAHIEHER G 2K, BEIPMERERM Crobanch’s 24 0.925,

(6) &A1 AR SEACRAAE 5200 B LM T A i R IR A 5 254 o Bk, T
HERA L0 UE AT I R OGS B Z MY DGR, DA IR R A AMRAR L, AR SCRE AT BAARASE . AT BA
SRR AR

4 HRSh

41 EIRGERENK

F TR A (] — o BOR A T R A RIS 7 Wi 22 o AL, ASBIFFER ] Podsakoff 55 (2003 ) AYEEIL,
4T Harman SR8, BEEMFTEE IR 52 R IR07 W22 00 T40. %0 P BASE B 26— Bir Bl i o 1 gk
SCHE ARG HARYE L AAUE AN S A B I T AT 7, KR A R s A 3 AT A FALE
PRT 1, BTN 71.374%, HAS—A T 007 20508 33.507%, RABLHR—NT, WREH
WIRANTR 0075 22 LR AR 20 wT L, ASBIRSE B Rs AN A7 A S 2 A4 3 [ D7 3 O 22 (R AL

[FIE, ASBFFEILRHAT 1A AT AT 7 1 R A, RO I Fy s A i B S A 7 BT i A A
WL, A e BT N b o ARSI PR AR R F [ R 2 A — VA AP 207 2l B
N 22.997%, AT IR FIRTT 220875 il IR E— AL B A EARE 25%, RWIRIIETT 220 AN BERH

SEMASTF IR A i — s R

4.2 KHEHERZFDH

AHFFER ] AMOS 21.0 FAFHATIAEPE T30 8T, XIS AL AT X A0 FNASARIRE o3BT fBeisk
Y phy AT BB B A RS . BT 55 B L ATBA IS AT | AT A A A A R DL M A PR A4 B
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FH RO Ry BT, [R]R R PU A SR DU PR AR B IS AR S BV G R
—ANETF SRR R BEEAE AR S BN ARG G I — AR, B 5L S 5 5 BT
55 HARMETF M — 15 AR T BRI BN REAE S IF R — 7, BB DL 1 J%
SCRE . HIBME S5 BARTEFTB R METF S — 5 — AL A BA R SIS . BT 55 B
PIBAAFIEAT . TS BUEAE A EME S IR — o S50 1 fos, SR EBCCH s ny i
PR (x 2/df=2.902, IFI=0.929, TLI=0.915, CFI=0.929, RMSEA=0.081) H AU 1) X 50%

=1 WIEEHEFS

Table 1 Confirmatory factor analysis

TR SR X’ Df X “/df IFI TLI CFI RMSEA
AR AHT 519.547 179 2.902 0.929 0.915 0.929 0.081
PR | U 557.864 183 3.048 0.911 0.898 0.911 0.084
R 2 =¥ 826.384 186 4.443 0.848 0.828 0.847 0.109
R 3 “HT 1164.803 188 6.196 0.769 0.740 0.767 0.133
iR 4 —HF 1984.529 189 10.500 0.574 0.525 0.572 0.180

4.3 HEREGTTSHERDIE

AR IIE | BRiE2E RO R BN 2 FToR o AT BA AR B3 I8 B S R A S DM B 35 IE ARG (=0.651,
p<0.01) , Hl BN B A5 AT 5 1 BAIA 0 15 AT A K 30 B 4 3 1F A 56 (7=0.593, p<0.01; r=0.529,
p<0.01) o IXLEELERN FFH H B SR AE R 25 S s

2 HERMSITSREXSH (N=64)

Table 2 Descriptive statistical analysis and correlation analysis (n=64)

A7 ¥iE beifEE 1 2 3 4 5 6 7
1. BB 4562 1.789
2. FABNAERR 2.700 0.671 -0.216
3. HIBARL A T S+ 5.698 0.529  -0.169 0.007
4. FBNEAF AT 4918 0425  -0.181 0.139  0.528"
5. FABMAFEE 5.579 0497  -0.179 0.041  0.465"  0.770"
6. FBMT55 HARYE 5.709 0.487 -0.070 0.195  0.170 0.350"  0.3227
7. BRIME 5.764 0488  -0.022 -0.027 06517 0593 0529" 0219

E: * AR p<0.05, ** E R p<0.01, *¥*F kT p<0.001,

44 FRIANK

ABEFERHT SPSS 22.0 GEit 7 Mrdf At AT [UEAG SR 5. #h 4 4 Fron iy [N 255 m R, P AR 61 15
ST BRI UMER B E E M (#56, £=0.615, p<0.001) . HL, Bi% 1 #8155, HIBIERE
(EATXT AU DM EAR W3 IE s (B8 7, B =0.608, p<0.001) . KEUEMREE 2a 48 H A P AR, KA
BN 57 A7 RS 5 T B R AR — AR A I A D7 A (R 8 ), Xof PO 6 FIAEAY 7, P BAA R AR
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SRXT AU DM EA 35 IE [R50 ( B =0.364, p<0.001 ), A1 A AL B3 15 IR S 155 K2 FUL DM ) S i A FRAG TH i 3
{RJEFE TR 6 RO/ (B =0.438, p<0.001) , &I A AIE BT A8 A BABS  1B IERSCHR 5 AU PIME
Z IR HAVER . itk X 2a 3810120 308 O TARUESS SR 4 R 0 — S s e Pk, 3141
#E—2 2R ] bootstrapping 5 A AN . ASBFFEAHI T 2000 4~ bootstrapping FEAS, [ A8 43 A ]
BARR B IR S A, T A i o A A IR AT, DRAR S Ry AU o 1T A8 3 15 JR S Rl ok A BTG S5 4
Xof e A B TR RN 7E 95% WY BEAFIX 18] K [ 0.059, 0.396 ] , IX[AIAELEE 0, [MIFERN B3, ik 2a
PR B R

P BA AN AT X R L DMEAT 3 B )52 (B0 10, B=0.543, p<0.001) . SHEGIFE{EEE 2b $2 1
BN, AT A D3 I IS 5 B O AME AR — A A 7 2 (RS 11) , % LU 6 Frsisy
10, KIBOGAAUE AEAR SR X R B PMER 3 E 52 (8=0.305, p<0.01) , K BAJS 51 175 1 S 45 ) ki 40
PMERSE /R AR IH B2, (ROZ AR TR 6 /N (8=0.489, p<0.001) , B BAIAFIEIELE
VAT A 53 17 S R 5 R M E Z R A S22 A VE R . itk Bk 2b 15 8020 ke, FeAi T —20 R A
hootstrapping 77 B P AR . ASBFFEHIE T 2000 4 bootstrapping FEZAS , [ 725 Ha Sk A A A7 SR S 45
s A i AT AARME AT, RAZ S Ry AR o 1 A8 B 15 JRR SR ok AT BA DA R A T S 8L M B Tl 23
NETE 95% W EAF XA [0.027, 0.336 ] , XEPANETE O, [HEESON B, Rk 2b HRAG 3R, HE
F BB 2a AR 2b 1S SHF . Bk, B 3 WEETE 350y .

#*3 [EESHER (N=64)

Table 3 Regression analysis results (n=64)

11 BATE SR A A P BA A HIE AT ERIYME
R BERI2 BEAN3 A4 RS BiRle  BIAN7  fEAIg BIRI O BIRL 10 MOA 11 AN 12
1 BA KA -0.044 -0.019 -0.049 -0.027 -0.008 0.024 0.019 0031 0022 0019 0032 0018
TAEAERR 0.077 0.089 0001 0011 -0.024 -0.009 -0.071 -0.041 -0.08 -0.025 -0.012 -0.047
AR 7 1R S R 0.485™" 0.413™ 0.615™ 0.438™" 0.489™"
BN A AT 0.608"" 0364™" 0.616™
A BRAHIE AT 0543 0305" 0.593™
1 BAFE 55 BLAK P -0.076 -0.033
THEEIE x B4 BARYE 0.456"
INAMEAE x AR5 EAk M 0.505
R 0.043 030277 0.032 022777 0001 04327 03687 05287 0422 0286 0.5047 0.347
AR’ 0.043 0258 0.032  0.1957 0.001 04317 03677 0.096 " 0053 0285 0.0727 0.060°
F 1378  8.6417° 1.01 586577 0.046 15237 11,667 165177 845677 8.0277 1498 6.1517

E: ¥ KT p<0.05, #* EF p<0.01, #k KR p<0.001; R P E)a RAHhEAREN R

KB Z BT R B35 HARTER AT o FE5 4 BB 9 rf 55 AR S5 AT B IR AR Y
S H IR R MEA B LR (B8 =0.456, p<0.05) , RIS BARVERE, 1A EE A% K40
VERYIE SN EGE . thit, Rt 3a 14 8ISCRE . O TS MR 55 BARYERYIRATVE T, ARSCHRE Aiken
Fl West (1991) 7 [k, HeBRAE S5 EARPEIME NS — A Arofk 22 2 R 8o e (LIE] 2 Fnel 3)
W 2 Fizs, GAESS BARTERGS IS, AT BAR RS X R LB A I ) 52 MR 5 o T AR 45 SR 3R
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B, AL BARTEARR (I - — iz ) i, BIBEEE XTI PMEZIEEA B2 ( 8=0.186,
p>0.05 )0 4T 55 FARMERS S (CHAE + —DRifEZE D, BIBMEIEAE AT X L PMER W3 E 52 ( B =1.046,
p<0.05) , JFAMHAZEREE (B=0.860, p<0.05) .

TE4S 4 BORBERY 12 vh, AT45 BARYE S5 A BN RS AT A 58 B30 U PMER W3 E 52 m (8 =0.505,
p<0.05) , BIESS EARTE®E S, I BAARIAE AT X e MBI IE 0 5 i . bk, B3 3b 45 31 304
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How is Virtual Collaboration Possible with the Emotional
Support of Team Members?

the Effect of Team Trust and Task Interdependence
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Abstract: with the popularity of virtual tools such as instant messaging and online office in organizations,
the use of technology in virtual spaces to organize interactions and accomplish specific tasks (i.e., virtual
collaboration) is becoming more and more common. How to better promote virtual collaboration has
aroused widespread concern in both business practice and theory. Based on social exchange theory
and social interdependence theory, the study collected a lot of primary data include 67 virtual teams of
high-tech enterprises, corresponding to include 293 team members, analyzed the effect of emotional
support of team members on virtual collaboration, and also the mediating effect of team trust and the
moderating effect of task interdependence. The results show that: (1) emotional support of team members
has a positive effect on virtual collaboration; (2) team trust (affect-based trust, cognition-based trust)
play a mediating role between emotional support of team members and virtual collaboration; (3) task
interdependence positively play a moderating role between team trust (affect-based trust, cognition-
based trust) and virtual collaboration. The above empirical results have important theoretical guiding
significance for promoting virtual collaboration, building team trust and setting team tasks.

Key words: Emotional support; Affect-based trust; Cognition-based trust; Virtual collaboration; Task

interdependence
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