B2HHE 1 W RREh5RE Vol.2 No.l1
2022 % 3 H Leisure Sports and Health Mar. 2022

HIEANE LA BESEE RN SRR

#%if] AEA, A
(1. MR R REE, ik R0 430074 2. 4ed Rl e Sofb R,
e I 430074 )

il Z. RHEBARFZERAAMBERTRFARNELZRNZ, ALK THAR#HER, FIAXL
A E, FIAREERPHERIT XS, 2021 FHEFPELAFEFFTEARLETOE
REHATIEAR, EREW: AT P HHZNE ZIEAEM, B2 w3l yHiF
B BIRS KT B Ao B R S- KT Bedn, MR EHESHm TRFHEE,; RERS
RFBIf Ll B EEREEAYAREERRE, RERS KT Bt AL ik
BEGAEYARAE; T, WEFLMIEDCRR SRR, BALLEH
BT, AmRELRL R E GRS,

FEEE: BRE; TRAAEFRFFE; ARE; WAL

Research on the Loyalty Path of Participants in Zigui China Dragon Boat

Competition

YANG Wen-yue, HU Lu-xi, JING Ling

(1. School of physical education, Huazhong University of Science and Technology, Wuhan 430074, China; 2.Dragon
Boat Culture Inheritance Base, Huazhong University of Science and Technology, Wuhan 430074, China)

Abstract: Improving the loyalty of competitors is an important factor to promote the development of sports events.
Based on the theory of social exchange, this paper uses literature, questionnaires and mathematical statistics to
investigate the loyalty of competitors in the 2021 Zigui China Dragon Boat Competition. The results show that:
there is a positive correlation between two of the four variables, and after regression analysis, it is concluded that
the perception of soft service level and the perception of hardware service level have a significant positive impact on
player satisfaction; hardware service level perception and participation Player satisfaction has a significant positive
impact on participant loyalty, while software service level perception has no obvious negative impact on participant
satisfaction; it can be seen that the competition party must promote the optimization of competition service level,
improve participant satisfaction, and thus promote participants Loyalty increase.
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