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2 JCI EBFRVER R
EEESTTHIWITEEERESZRSHER CERTHERBE) (joint

commission international accreditation standards for hospitals, JCI bR ) J2EPR F2A
INIERIAMPRTE, JCT EPRPFH REERELURE hat, R 248X
BTHUIAIERA, | o HAT ICT B4 15 40 ZAERIASE . RSy TR
U FIBURR T T 38 SAPES, 90 ZAE%E (HFRELEN ) 1Y 16000 £
AMESFAUIE T T ERR JCLIAE, BdEFAREEPOER . mRK R E . R
AT . RRESI YT HIAIE . REEIRITSE 9 UGETIHE .

JCL OB DU s, B KRB B % i, SR AEAR Ak
MR BT IR SS o HLARAS B R R 1A e 4, IEBH ISR
JCL Vo B SEPR 2 SCA . T Se B A R R, SCO i B, hR
[T AL R S PR IR SS , R R E R, RIS RS e L F
FHICTVFF I 3AL, AT AA T U BB BE B Ak Rl FE i IR B, S BT A Tl

O BRI ARG, AilE LA e,
@ REERESHERITAEALN [ (m FEBETNESE /m AFERE B ACE) 1/ (m-n) -1 ]
*100% (m>n)

https://doi.org/10.35534/pss.0403027 www.sciscanpub.com/journals/pss



JCI PR N REERERIINE 500
*+ 305 -

S A

F 1 JCIEEHERERD ( FE7hR)

Table 1 Joint commission international accreditation standards for hospitals
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ABEANVGEIEAR T A SRR, s AZIRSS T 20%.

F2 2010—2018 FREERISIT AR ({ZANK)
Table 2 Number of diagnosis and treatment in private hospitals from 2010 to

2018 (100 million)

Ehy eEABRAEC ASIEERE REERE  REEBES I /% B AR

2010 4 204 18.7 1.7 8.33%

2011 4 22.6 20.5 2.1 9.29% 0.4
2012 4F 254 229 2.5 9.84% 0.4
2013 4F 27.5 24.6 29 10.55% 0.4
2014 4F 29.5 26.5 33 11.07% 04
2015 4 30.8 27.1 3.7 12.01% 04
2016 4F 32.7 28.5 42 12.84% 0.5
2017 4¢ 344 29.5 4.9 14.24% 0.7
2018 4F 35.8 30.5 5.3 14.80% 0.4

E: HIERE T 2010-2018 F 4R B T A R F b LR AR,

#3 20102018 FREERANBREAX (FAX)
Table 3 2010-2018 Private hospital admissions

Gy eEABANEC ASIEERE REERE  REEBES I /% B

2010 4 9524 8724 800 8.40%

2011 4 10755 9708 1047 9.74% 247
2012 4¢ 12727 11331 1396 10.97% 349
2013 4F 14007 12315 1692 12.08% 296
2014 4 15375 13415 1960 12.75% 268
2015 4 16086 13721 2365 14.70% 405
2016 4F 17527 14750 2777 15.84% 412
2017 4¢ 18915 15595 3321 17.56% 544
2018 4F 20017 16351 3666 18.31% 345

E: HIERRE T 2010-2018 F &R B T AR F b LR S AR,

32 REERRNAERIE
W 1R, R IR B AE S st 7 P T 8 5 4 BELAEE 40y PRI AR B R 2,
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Figure 1 Fishbone diagram analysis of existing problems in private hospitals
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REEREESVIEZ AR EEEA BB, KA T RE R B A
VIRAFAERR AT WAL BRBE R 28 BUR A RO, B RIRIILE,
RAR AR BN A S EBE R o il W, BRI SR I8 RE BB Ry & T,
B S BR e 2 18] A 5 4 22 B 7 e S0 PR AT 377 7 XE L BB 5 72

322 WERZR

(1) BR=FAA

P75 AN AR AE KB B B i TAF SRR, 2018 4F, FRE 48 37 B2 B i
12032 5%, RGEBEREUE N 20977 5, W] IR E RE ER YRR C 2l AT

o [ERRE S 4 B0t T DL, 7 BB R B R A PR BB T Eﬂiﬁﬁ
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Bl Zeid SR HRL BOR R A W] DUEAESEZ A B BRER UM, — B2 S R B 19
PRAHR AT B Dy, M RGE BRBE R Fnlb il . L@l PR 255 Thi
TE AR, BRI R AA A B R RE BB TAE.

F4 2018 FERIERARARBEILR (BF)

Table 4 Comparison of the number of hospital health technicians in 2018 (million)

HRMP C Bh 2 ) HAt TR

e S 1 S =R 3 > A X
BEpede)  BEBeEcRE B i POl BT Jir - A B &1t gl
IALEBE 125 2.70 2.27 3.19 1.49 9.65 77.02%
REERE 197 0.91 0.74 0.91 0.32 2.88 22.98%

. BIERRT (2019 PRI A ELITFLE)
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RZ . BIARPOZIEAR SRR 5 TN BT CREWEE ., B, 0
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HH, SIS, BOEE A, NREFNMEE, FEEM. Ak
N7 B e 4 LA B AN 2 [l P BT HILA A BRARAE R 7 SRR,
RELS G F B R BE B SEPR DLEAT A LA, [ BRbRiE S A LA T PR AR
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SRR R T AL, X TR S R A R S A DL T B
M5 5o, nERAMAER JCIAIERT . 5P AR TS A XA
Frig iy, ELRREE XL I B R R 1Y 88.2% I 96%., TE JCI Y&
R, AN ISR A B0 A8 3 2R A 2 R R AR T JCT B fS
ARIEE A, BT ICT BV 2 AT b el BE 4 A ATy SA L
T JCI R HESE T T BB B R BT, M3 T RIFIERLIES, 8T
R iR s, PR, WREREMLE G .

=5 JClgIEn. FHRERMALKIPLREBRREEZZBER (A)
Table 5 Assessment of ethical quality of nurses in the whole hospital before,
during and after the establishment of joint commission international credit

standards for hospitals

B ] N % Rir SR
JCI AR 452 70.1% 22.8% 7.1%
JCI BEf5 1 523 81.5% 14.5% 4.0%
JCI &2 d Firdh 639 90.7% 8.0% 1.3%

E: BBERRTENESERFER, AESSCERESA,

F6 JClglEa. FHREHWHEEMPETENHEEERE (A)
Table 6 Survey of patients’ satisfaction with nursing work before, during and after

the establishment of joint commission international credit standards for hospitals

it ] N B AR HEE
JCI Bz Rt 592 522 70 88.2%
JCL Bz 53 686 655 31 95.5%
JCI E i 831 798 33 96.0%

E: RERBRTEMNESERPEINR, RESSERESH,

52 ERRREE

PR B R S S B B T A 27T BB T s B BT AR

Tl
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HESZARN] (2011 4ERR ) ) Fnifi,
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#7 JCl THRIEYEAREIAEZENILE (1)
Table 7 Comparison of hygienic monitoring of object surface before and after the

intervention of joint commission international credit standards for hospitals

215 RAEFEAEL AREEL . p=45a
iRy 934 902 97.57%
THigE 1087 1078 99.17%

E: BRERBRTEANKFEREE—ER,

8 JCI FHAERERFIAEMRMMELE (A)
Table 8 Comparison of hand hygiene compliance of cleaners before and after

joint commission international credit standards for hospitals

215 PATF DA RS FIAMNIZPITIREL FIARMNE
il 230 480 47.92%
TH5E 772 1208 64.91%

E: BRERBRTEANKEREE—ER,

#*9 JCl THRIGERBRERLE (A)
Table 9 Comparison of nosocomial infection rates before and after joint

commission international credit standards for hospitals

2H 5] BB i R WG JEYLR
il 2188 82040 2.67%
T 1739 78906 2.20%

E: BEARTEANKFEWES —ER,

53 BELZEEIEBMR

BE PR AR S S8k, e IERR A TR, PREE T BRAl iy IR
SR, AR S S k4 AR S AT R TR, IR . 4 F N (PDA )
X B E BTN, ERE SR BIER R H 86.52% MK 5] 94.49%
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WL R A 5 2 Bt B e 5 — I e I P R it 0o S JCT ARl 1 AR S, S5
e (1) EERIRK & P B R 345 5 th 85.62% T % 98.92%; (2) fail
{E b P IE i % 1 89.00% I T+ 2 96.00% ( x °=84.757, p<0.01) ; (3) K#
RS TR AR AL BRI 90.67% 2 THE 96.50% ( X *=69.184, p<0.01) ;
(4) FIAMKMYER 75.25% $2T1= 88.63% ( x °=145.047, p<0.01) ; (5)
ANRFMF S ERMBERA 84.00% T+ 96.67% ( x °=220.486, p<0.01) ;
(6) IRI% Pl 2 A 119 93.94 7342 TH 2 98.66 73 (1=-7.903, p<0.01)
PLEARbR A gt # i X
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F10 E., &, 0. PHREEFITLEZREXLILE
Table 10 Comparison of development models of private medical industry in the

United States, Britain, India and China
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Abstract: In recent years, with the promulgation of the policy of encouraging
social capital to run hospitals, private hospitals in China have become a sunrise
industry. For the construction of a higher level of private health care has quite
a few hospitals have been through the hospital evaluation in China reached the
standard of tertiary hospitals, but they are still in the process of development of
save trouble, especially in the hospital management process, including patients
with nursing management, medical safety management, safety management,
drug safety and hospital infection management, the five aspects of hospital
management process remains to be optimized. Through literature research,
data analysis and descriptive research, this paper will analyze whether the JCI
international hospital accreditation standards can solve the existing problems of
private hospitals in China. Encourage private hospitals to actively apply for JCI
international certification and become the service benchmark in the medical
industry.

Key words: JCI international certification standards; Management standards of

medical institutions; Patient safety management
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