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Research on the Influencing Factors of Users’ Continuous Usage

Intention of Knowledge-based Network Video Platforms
—Take Chinese University MOOC as an Example

Liu Qiong Li Yonggang

Abstract: Knowledge-based network video platforms are increasingly becoming an important channel
for knowledge acquisition. Clarifying the factors that affecting their users’ continuous usage intention
helps maintain user relationships, create a good learning atmosphere, and promote the construction
of a learning society. Based on the ECM-ISC and D&M models, build a model of influencing factors of
users’ continuous usage intention of knowledge-based network video platform. The model is verified
and explained by conducting a questionnaire survey and interviewing with college students. The
research found that users’ continuous usage intention is affected by multiple factors. Among them,
habits, satisfaction, and subjective norms positively affect the continuous usage intention; expectation
confirmation, perceived usefulness, information quality, and service quality have a positive impact
on it through satisfaction; In addition to the positive influence of system quality on the continuous
usage intention, it also positively influences it through satisfaction; the influence of structural capital,
cognitive capital, and relationship capital is not significant. The research puts forward targeted
suggestions such as cultivating users’ long-term active learning habits, building a platform management
system integrating system, information, and service, and building an online learning community based
on user interaction.

Key words: Knowledge-based network video platforms; Continuous usage intention; Influencing

factors; Chinese University MOOG; Structural equation model

(EBEIT: XIR, LPIBEASHEIEESREIEE; RN, EPITEASFHEEESR 2018 RMTHRLE, HROONMEERS.
FUNE: ANARERUSRFES—RNE S5 ER TEIMESIRA AR (IB%&%S: 18BXWI01) ” MEEHRMR.
VESIA: MR, XA AREREIAT SR HEERRBRINRRTR—UPEKRS MOOC 1l [J] . DPEFEE,
2022, 3 (2) : 29-47.

https://doi.org/10.35534/cnr.0302003



FREMBAE SR P RFEERRBHINRRTR
<30 - — P B X F MOOC A4l

FNPUR A 2 Y- 5 Ry 2 S
AU

VAW E K5 MOOC ##)

X IR KNI

HOE R ARNLARTEEARAPRRRG TR RE, IMP LA PSS AER
MEAEANTURYP AP XL, ERRFFIAREMIESF I AALEIR, A ECM-ISC =
D&M #2 h A i S i A M BAIR-F 6 A P RS A ERY B ZEA, sSERRKFAT
B R BAREFeiy ik, BiESFEARARAL AR A, T, HEE. TR H radr ik A
ER; HEMIN BEeA AR, RERE. REARAZTEAIHEENL ALY R; REARE
MREw Al A E R, TR HTESL ARG R; SMTA AT AL AT
AYMHREE, BHRREZAA P KRB EHFIT IR, BERR, 8. Rl —He-F
EEEIKRGR, MALXTRAP REXZOEXRT I ABFED

KR RARLIRTE; BEEAER; ¥alZE; FEXF MOOC; LM i2sia

Copyright © 2022 by author (s) and SciScan Publishing Limited
This article is licensed under a Creative Commons Attribution-NonCommercial 4.0 International
License.

https://creativecommons.org/licenses/by-nc/4.0/

—. 35
FT XY o = S P SCRAERA], 1968 AFSEE = MR T e ) Bl B,
oA RS AR By S Bk 43, BRIHAE T “HOURN” AR T8 0 FREPK A R %

g

@ BT, AP, FIIEEE . MRS ME (M) . dea: JesfiE R iRet, 2010: 14-15, 51.

https://doi.org/10.35534/cnr.0302003 www.sciscanpub.com/journals/cnr



FRELMEASATE SR RFEERRRBRIIRERRR
— P E X F MOOC 44 <31

RS A (EFHKIEE U S L REEE (2010—2020) ) , $2H 2020 FIEAIE ik > A
e AR, TR W bt g Bt s, KRR ERE R WER, Bk
WRT, BESEMKEITE, 5leettadtfS sy, B ) Mt SMEEFB, Al
T D 25 WUATF- £ BRAE G5 55 TR R R, ik A L [R] N Bl 14 2 2 3 SR AR A — ke Ay
R ST A e S REE” V) T EL A B BT RN T FR e e 0 2 R 1 R R S )

SRR X 28 AW AR L LI Y 8 8% Bl LR R ik, B — s Bl 2 R Tl A S i L
SN NAE L IVERERE, BRET XS P QT A — U S sk . B F IR A SR THEE RB I TR 4R
PUAT = o JERURL I 25 MBI £ B 32 28 R AR R I 2 U i 26 IR 557650 BRTEI 220
ANFEURG . Bk 2= 2] R AT MOOC -8 = ZRFITABI RS AT 5 0 2020 AFERITE 4 [H 5 25545
B e HER I EEIE T, BEMASHER T 22 Mk IR &, TR T 24 7117
LARFE©. RN, ZTENIRD], MOOC SR MAMBTEAETE A K77 “mi
SR RIS I ©, BER T ) R S R

MG B RGN AR, IR AT- G —T0 M B R4, HEABIIA
{URHET RGA L, R T H P HZ R G RA A2 AT @0 b P B R -5 i
URME B R GE M I E LN, P RS RS B R GE nT Rel R SR DGk, PRI,
TRAFZ IS 0 R o 28 IUATCF- 3 T P RE S R IR I R, X0 2 P AmRGe sk . $m il
FIPARSS:  E i RAFRY2 25U, s 30 E e > b2 A B

FI G TR R R 28 AT 5 OIS B4 tP e IR A TF IR, B2t ) 22 5
BT LRI . BT © . AR @ ST R M R R A 5K
UERFSE £ 5z G B R SR A (ECM-ISC ) R Hy AR, smzhil. FUMInsE
BB L, AR ST B IR Ye e SIS 0 SR P R il R R R R R, e Sl
XLl IS WA E 52, T MOOC Y PN 28 LA [ =3l A F M . JEmae )
S F AR R © o SO A A S W TR TR A SR S S R 2 RIS e B,

@ #R, . LRI E 5 R RER R R FORIERTT [T] . mBEE MK, 2016, 35 (2) : 98-105.

@ FEIHEMZE B0, 545 K E LM KRR GRS [EB/OL] . [2020-04-28 ] . hitp://www.cac.gov.
n/2020-04/27/c_1589535470378587.htm.

@ INHHT, TP S MOOC %3] F H54k > 1R R A ——3EF CNKI 2011—2016 4ESHERF T &Rk [T] . PE
WRRHE, 2017 (10) : 55-62, 80.

@&, L, L3, % BB RAPRREMA N SIERR (1] . hEEAMESAR, 2011 (6) ¢ 50-57.

® EREWE, Wb, MRA. BRELEENERIKG . BAHPUR RS (1] . REEHA, 2020, 30 (8) : 5-14.

© Z=FH0. T E R AL SR AT A S IR T —— L E RS MOOC KA o6 (1] . B4R,
2017 (10) : 52-57.

@ T57. FUURZ IR BURSEASR [T] . DR RE24R (RSB |, 2020, 47 (1) @ 102-107.

® titE. MOOC FH P FFELf AT A E W9y [J] . FFAE ST, 2016, 22 (1) : 100-111.

www.sciscanpub.com/journals/cnr https://doi.org/10.35534/cnr.0302003



FHREIRLE AT S A PSRRI ERAR
+32- — P B R MOOC ##1

EBG S S 2 A e ST R R 0 X BEBIFSE MRS AP A T T AR R 8 WU &5
PR BB MmN E, HM AR, 25, KRS~ Z BAAPIK R,
XEMAE YR 2k R & LSRR | RS HESS , RMTRAT TR R o 26 40
WV P R (SR A A

TERZHPBI AT G rh, IR M5 N 5 = R L [T e > P 5 ——
o MOOC -5 i S YR E B, EIFIT 8000 [ i @, Tl 25 2 520 . BRI
FHEHE, W)z BE 2021 44 7, P EIRY: MOOC 72 H N EE -6 SR HER 28 1,
SIBRFNR UL AR S A M- 605, T ERS: MOOC FE25 G 2R AR AV & vh
B © ST, ABFFOR R MOOC /R N2, 1L ECM-ISC Al D&M S BHEJER,
T3 PRV by 4 T b2 3 4 5 i R R L X 28 AT £ P P R A P T s i PR R A HE SR, s 3R
] ISR X 2% A 14 o7 FH R AT P % SR R S5 L.

=, XEEm SRR

(—) ERAGHEEARUSHFHFEERTER

MBEA SRR E , RKEE A 2E R TE RGP AT A s, FEREAEFR
RGP WIIE RN S AAT A o 1989 4E Davis 25 A2 T HEFT MBS (theory of reasoned
action, TRA ) 32 94 R#EZ 4K (technology acceptance model, TAM ) &5 Ff J ) 12 . i
FU AR BE AR © L SRR SR S PP FIRAIA I S S P PSR4 (5 B R e b
KR, HJE TAM 5% 7 TRA Hg EWME (R MR B /X 3 C EEM AN A SR
PZE AR ) FFHE, X51K T Dishaw FF22 5 X T TAM 20 T4t 23 2 H P H AR R4
TR EE . N T N2 AR AR R DA, Venkatesh I Davis X TAM A5 1 & 1E Ak
B, EHGIA TS M S A RIS EINE, IR T TAM2®, H5EE . R R

O BICH, BES, i, . Fom I T rELIT O R A R B R (1] . AREEREE,
2018 (2) : 72-82.

@ P EBFEM. FRRESE RERS MOOC %2k 4 B B R4S R 4% [EB/OL] . [2020-01-30] . hiips://
www.chinanews.com/m/business/2020/01-30/9073429.shtml.

@HWTM. “HBFFLH” 47 APP 4347 [EB/OL] . [2020-11-15] . https://qianfan.analysys.cn/refine/view/pageApp/
pageApp.html?pageType=industry&tradelds=1011011.

(@HDANIS F D, BAGOZZI R P, WARSHAW P R. User acceptance of computer technology models [ J ] . Management Science,
1989, 35 (8) : 982-1003.

(®VENKATESH V, DAVIS F D A. Theoretical Extension of the Technology Acceptance Model: Four Longitudinal Field Studies[ J .
Management Science, 2000, 45 (2) : 186 —204.

https://doi.org/10.35534/cnr.0302003 www.sciscanpub.com/journals/cnr



FHREUMLE AL S AP SRR B IIERAR
YA E X % MOOC 4 + 33

TAM2 A ST T 204 FFI A S E A P 00 8 R 0 T B S AT A IR 5 5 S e o SEPw
A, ACATBIRI G RN AR BB PRI AR, FEfll WA nl e h TAMEr 2
FE MR AT o AT FE R B -

H1: R R IURF- 5 FH P B AT S A 2 il TR B AR G

5 R RGAFLLA IR (ECM-ISC) fE7E TAM FHEEMIAIS (ECT) RY3Eml L& k.
1980 4, Oliver &t 1 F T PFHNA S i B 0 B2 A Be . eI, W T 2%
FHEWSK sl S, MTH 9% 2 506 6 O 11 98 BT 2R 5 00 2 Jm BT8GR B LU 4h
SPRGUR TR, AP E W RS RGS, FOWSK AR MR . HIEBIH X TE R RS
FRRFEEAE AT O 55 8 B AT ) T 2 2 P SR AT AR, 2001 4F-, Bhattacherjee $5 3] B8 TA BHi&
BUF RS AR T E B RGO, BT BT, J5K, Bhattacherjee X 5| A T HIARK
GRS (ATM) P PR ZR R e PR A8 46 @, Mgl T ECM-ISC, i 1,

A T
R Frge i
LGEELTHPN

1 ERREHEERES (ECM-ISC)

Figure 1 Information systems sustainability model (ECM-ISC)
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Figure 2 Information system success model (D&M)
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Table 1 Sample descriptive statistics
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Table 2 CR, a and AVE values of latent variables
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Table 3 The correlation coefficient between the square root of AVE and the latent variable
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Figure 4 Analysis results of structural equation model
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Table 4 Hypothesis test results
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H3 HIERIA T 0.250 0.000 AT
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