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How to Carry Out Constructive Public Opinion Supervision in

Help TV Programs
—The “Anyang Dog Bite Incident” Series of Xiaoli Help as an Example

Shi Zitong  Wu Yulan

Abstract: As a product of combining people’s livelihood news and service programs, public opinion
supervision is the main method and important function of “helping” At present, there are many
problems in the supervision of public opinion in help TV programs, and constructive news provides a
way to break the situation for help TV programs and deepen the practical significance of public opinion
supervision. This paper takes constructive news as the theoretical framework, takes the series of
“Anyang dog bite incident” of Xiaoli Help as the research object, uses textual analysis research methods,
and explores that while helping people to solve their problems, the help TV programs promote public
participation in social governance, improve public services, and provide an opportunity for TV
programs of the help category to achieve constructive public opinion supervision. This study provides
useful reference for the effective public opinion monitoring of help programs.
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