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Table 1 The results of confirmatory factor analysis

fRERY x> df x’/df RMSEA CFI TLI
K ZERA . CPOG+TPOG+TPOG+RRH+TIED 678.722 119 5.704 0.153 0.720 0.680
THZERA. CPOG+TPOG+TPOG; RRH+TIED — 508.145 118 4.306 0.128 0.805 0.775
ZHEMAE . CPOG+TPOG+TPOG; RRH; TIED 302295 116 2.606 0.089 0.907 0.891
PUR AL, CPOG; TPOG; TPOG; RRH+TIED 374.376 113 3.313 0.107 0.869 0.843
TR ZEREK . CPOG; TPOG; TPOG; RRH; TIED 164.944 109 1.513 0.050 0.972 0.965
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Table 2 Reliability coefficient and AVE of variables

FrvERF R — B HEEE  FHHE
o ff Cronbach’s a Z%X CR R AVE
Ep | AT B CPOG1 0.803 0.893 0.895 0.742
CPOG2 0916
CPOG3  0.862
BB 5 SR RcbE TPOGL  0.728 0.830 0.835 0.629
TPOG2  0.857
TPOG3  0.789
BLpE| BB AHM TPOGL  0.788 0.850 0.855 0.662
TPOG2  0.866
TPOG3  0.785
R A, RRHI 0.809 0.888 0.890 0.729
RRH2  0.882
RRH3  0.869
i B AP TIEDI 0.855 0.924 0.924 0.710
TIED2  0.875
TIED3  0.865
TIED4  0.830
TIED5  0.785
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Table 3 Descriptive statistics and correlation analysis

Af i PIE M bRifEZE SD 1 2 3 4
L. 51 A5 3.220 1.086
2. Bl b RbE 3.088 1.081 0.690™
3. 5| B AT 3.031 1.064 0.708™  0.857"
4. AR A 3130 1.083 0.602™"  0.745™ 07527
5. iR EAIT 2.813 1.112 0.507™"  0.563™ 0598 0.590™"

E: W R R p<0.001, TR,
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Figure 2 The results of path model
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Research on the Psychological Mechanism of
Public Opinion Guidance of Tourism Network

Public Opinion Events
Yang Ying' YanLi’ Gao Xiaoyan'

1. School of Geography and Tourism, Chongqing Normal University, Chongging;
2. School of Business Administration, Chongqing University of Science and

Technology, Chongqing

Abstract: Tourism network public opinion events have an important impact on
the economic benefits and reputation of tourist destinations. Therefore, how to
effectively guide the network public opinion of tourism network opinion events
so as to reduce the negative impacts is critical to tourism crisis management.
However, there are very few researches explored the psychological mechanism
of public opinion guidance of tourism network public opinion events. In order
to amend this gap of knowledge and provide theoretical instruction for the
tourism practice, the present research conducted a series of questionnaire
surveys to reveal the factors and its influence paths affecting public opinion
guidance. The results of questionnaire surveys indicated that: the credibility
and transparency of public opinion guidance, and the rationality of results of
handling tourism public opinion event could positively affect the guidance effect
of public opinion, and which was the strongest factor that influenced guidance
effect. Finally, the practical implication of this research is discussed.

Key words: Tourism network public opinion event; Guidance of public opinion;

Psychological mechanism
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