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Table 1 Open coding and typical reference points for “problems or deficiencies in online courses”
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Table 2 The result of a three-level coding of important features of “problems or deficiencies in online courses”
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Problems and Improvements of Online Course on Mental
Health Education for College Students: A Qualitative Analysis
Based on NVivoll Software

Qiao Yulian

School of Mathematical Sciences, Suzhou University of Science and Technology, Suzhou

Abstract: The course “Mental Health Education for College Students” has been opened in major
universities in China for a long time, and based on the background of the epidemic, this course has
ushered in the difficulties it has encountered in its development. In order to study the problems or
deficiencies in the online course under the epidemic, the undergraduate students were surveyed and 388
relevant feedback was obtained. Based on the information in the feedback, the software NVivoll is used
to carry out a qualitative analysis of the problems existing in the course and extract the primary and
secondary problems. For the problem, the corresponding analysis is given and the strategy is proposed.
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