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Table 1 Basic information of interviewees
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Table 2 Basic information of respondents
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Table 3 Difference analysis of knowledge about crisis intervention between training group and

untrained group (M+SD)
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An Empirical Study on “Life Gatekeeper” Program Promoting

Crisis Intervention in Colleges
Song Xulin Zhang Ru MeiLing Xu Xuejun Gao Qin

Wuhan University of Arts and Sciences, Wuhan

Abstract: The interview method and questionnaire method were used in this artical to investigate 52
college counselors from four universities in Hubei Province, to understand the participation of college
counselors in psychological crisis intervention training, the awareness of psychological crisis intervention
knowledge and the outstanding difficulties faced in helping students with psychological problems, and
to explore the content and program of targeted psychological crisis intervention training tailored to the
actual work of counselors. The interview results show that college counselors have a high demand for
training related to crisis intervention, generally lack the competence and pressure to help students with
psychological problems. They do not know enough about the standardized crisis intervention program.
The results of the questionnaire survey show that the frequency of college counselors’ assessment of
college students’ mental health is uneven, crisis intervention training has not been popularized to
every counselor, and the existing training is lack of systematicness and continuity, but the degree of
understanding of psychological crisis intervention knowledge of the counselors in the training group is
significantly higher than that of the non training group.

Key words: “Life Gatekeeper” program; Psychological crisis intervention
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