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A Study of the Media Presentation of Wuhan City Image in the
Official Account of People’s Daily during the Covid 19 Epidemic

Zhang Yang

Abstract: In the post-epidemic era, the normalized prevention and control seems to make people forget
the initial panic, but the reactions and changes in the society at the beginning of the epidemic are worth
exploring and summarizing. Wuhan, as the initial outbreak site of the Covid 19 epidemic, has recovered
its city image as the epidemic waned, and media presentation has an important role in improving the
city’s image during this process. This paper summarizes the media presentation of Wuhan’s city image
by studying the Wuhan-related tweets in the official account of People’s Daily between December 31,
2019 and December 31, 2020, using the content analysis method and taking into account the actual
context of Wuhan at that time. The study found that the official microblogs of People’s Daily during
the epidemic period portrayed the image of Wuhan citizens who were steadfast in their mission and
grateful for their dedication; the image of the grateful government who was prompt in correcting
deviations and open in government affairs; the image of chivalrous society with deep cultural heritage;
the image of the modern river city that was beautiful and dynamic and full of fireworks; and the
communication image of the heroic city that deserved encouragement and praise for being safe and
open. This study also summarizes the problems that exist in the process of handling crisis, maintaining
and repairing the image of Wuhan government in the face of major public crisis events.
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Figure 1 Time change table of the number of Wuhan reports on People’s Daily official account

@ ELr, . FRASEHLF D IIRTE LI5S R R ——LARDBONE (1] . XHSMERE, 2020 (9) : 28-30.
@ MEE. SR SR X DO TS R (1] . FESFSE ST, 2020, 11 (20) @ 112-113.
G IMEW, JRSCH. SRS RRDORTTE LG AERE (1] . LSRR, 2020, 29 (6) : 73-77.

https://doi.org/10.35534/cnr.0304003 www.sciscanpub.com/journals/cnr



2022 510 3 RIEHE ( ARBIR) ERPEBHRRNEN 2MHAR
EIBELE 20

SEFWETTIRINE . HRTEMFERIEEN, EZHE AL TIWATIE R BRI R A H
FEF SR T, 285 B SR A E —— 0 2 A —— il sk —— B 7, XY
B CAR HAR ) B o O AHSCHGE BEA TR 70, B T 5 A—2E R, FFaAEA R IE I N %
Wy — g2, RRIEHINE | PR,

F 1 REFAEREER
Table 1 Report topic coding table

—%%H —Y2kH

TREL NP HARL G NG buesess; diRAERS; R EHR
BT S PO S A TF; U U R s R IE ;B0
pelnizd SRR T o st A G

WRIE S Ve, AR, BV, WMiTIiR; AR
BRI S YUZBERRE . B E R W EAE; gAY RREIEA

125 FSREAR P | 28— 425 H AR B by BeAn 4 2 B, T R IE 4R 34 26% ), BURFIE S 17(13% ),
SMHIES 4 (3%) , WETES 14 (11% ) , BRIEL 60 (47%) . dgrril, (ARH#IR) &
Pl FE A L AR NI PR AT AT R ok EIRDUA IR T IE 4, i BURE R . DT s SO R R
BRI A

HEILR 1%

BIHTE416%
IR 447%

mRIER26%

2 (ARBR) RNEXMEETHLLLE

Figure 2 Figure of the proportion of subjects in Wuhan related reports of People’s Daily
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Figure 3 Citizen image each subject report proportion chart

https://doi.org/10.35534/cnr.0304003 WWWw.sciscanpub.com/journals/cnr



ZIEHE ( ARBR) ERPRIBHIZRIVENTZSIHAR

. 23 .
4 TMRENESMAZE
Figure 4 Citizen class article high frequency word cloud map
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Figure 5 The proportion of reports on each subject of government image
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Figure 6 High frequency word cloud map of government articles
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Figure 7 The proportion of reports on each topic of environmental image
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Figure 8 High frequency word cloud diagram of environmental articles
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Figure 9 The proportion of each subject report in the communication image category
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Figure 10 Communication image class article high frequency word cloud map

BUE, CNR B A A CRBUGEST, BATA0R) CRATE—R ! (ROl ) MV %A ) (iR
DUBmM A WXMEFRATT &AL ) SFHESC, BT, R VRS AR F 2 MR, R
TR DI | T, TTRATVERZE RIS, 30 A7 85— AFRBSH A,
R EDUN SIS TG W oT 35 A B AR AL P g R R AL 2R B AN SR i I 52
TERI B 76 K, (AR H AR ZUCR AT B S s A2 i S, fiin CRHRBON,
PRRAE N BATR A S ) RIS AR DGR B B S AWM IIO07 A B, BRI

www.sciscanpub.com/journals/cnr https://doi.org/10.35534/cnr.0304003



- ZIEHE ( ARBR) BERMPRIBHIZROENT SR

PEATER RN PR Z IR 2, iR AR DU b P SRR, BELL “ HIARWIE
WPE S I7 , RANEABEE IR B SERET YRR A, ECUIRIAAS BRI R R A H A ) 5 gl
P M GO PR AL T G380 BB ATV S (4 T T 57

TERENE R SA B, (AR BAR) BROUNZ A E R AL 18 9 BB AR R
kiE4: (B DRGSHER AL, IEEPTARTRE ) (SRR 2R 99.5% L
B AEAEHER AR, AR ) (AL PUERREfi e R — 9 ok, AR
Wk ) SO B T RIS A EERIESR, AL B RS, LTI SZ A0 5
DU ZIMREN S, FemiEnl “PO /RN B 2 FHER . Wb, BRuEZRRES MY
X ENR BRI RS, MR MEE A RO Ze 4 DA i AsURES (CNN
ICE BV, REMAKER ) SNEICE BRI PR v, B0+ — 88 W DUk
WIS, FEIH A  CHEEARRDC ) AN ERIGS BN AR, X LRI
AR TN A a4 . JTHORAERL, SN ) 2 Ak A% 1 aCDUER IR A= fi I A

MEDUBEN 28 K BN I BT 254, DURERTEERHE S | R IE 4 M TR 28 S8 =0 — |
RAFERTAPRAS, A =S SR AR AR RS i R AP 2 8, el 0L, (AR BAR)
—HAEER—4 “WA" , Wl L RPHE KRR C R A EEHESC, SEEL
RO R “Ki57 , BAE—ERE XA RE RS TRER.

A, RIEHARI S RE S 2 IR R =&

(—) NERABFERIVZERE

FERHI, TR AR SAE B AR AR RO D sk UBUR = A BRI, R
BRI LA PR 25 2500 5 I RR T A . SRDUBUREAS AN A S e LA 28 o LU BB Y AR
RKZW, BUMESES) TR, —RET, BUM. RS ZEEMATE RS, (A7
WA, BURZEHESUL L HE 13%, il T it REEFUERIE L2610 26% F1 47%, HAUCA 17
BURZEHESCH, e aOUBORTA TR RIS SO 6 i, NI T DUBURT (E TR 2 AT
CARBH) FER el AR, FRTTRRFR A EMSEAS I E, Bk, Moy R
PRTFE MM S HLBUR B S, A ESESRA T TR E R R AVEREIRIE, SR 2Rk
S HBUN AU . RN ARIEY), RASZHIRBUN GBI 22551, it 552 A
2T HZRNI 52 ARMEEES , DUHTHAR A AR AT EE, EShBURE L i

(Z) ROUBHEMZRINEE
TR, AR ) B RO IO HGHE S 7 2020 SERIURETTN | ~ 471, B

https://doi.org/10.35534/cnr.0304003 www.sciscanpub.com/journals/cnr



ZIEHE ( ARBR) ERPRIBHIZRIVENTZSIHAR 2

HRDUPERG I, (AR B BROTEDUOHE SR TR, H 5 ATHAEHGEROE (R 5
FaLAR o penl WL, CAREHR) B0 BB BB I mOU e pLAR B, (H20L T FRR
B Wik, CANRHER) TR I mtAng e fike HIoHk e i EHaE O s, (58
S 2 SN DU FE PR AR AT, 7E RN R T ST, CARHR) FExish
PRE R YA, IUERIYUE R AT RUEPES g, 11, 12 AiE CARB#R) H
AR RO MBS BDUE A BHESC, DR PR B DU ST, (B BB B TS
FIBARTERH R BB MFEATT , e e i SR DURITE R B Bis sl ARG 2 [ PR
PREGEAL, ML T R BPFIRIHFE R AR A . ABRAIRHE, ERAEHLgH
XIRATE LA N, PR AN BRNTTE” |, 2 IR S IR
WAL, A IERIEAE iz BRI EPr IS SR, (R EDURMTIES: | ST RO LRSS .

45 35.00%
40 30.00%
» 25.00%
30 . (4
25 20.00%
20 15.00%
15 10.00%
10

5 5.00%
0 0.00%

13 28 3H 4H 58 6 74 8H 94 104 114 124
e S —— (5 b

11 BERAMXEHRSLILE

Figure 11 Number and proportion of articles in each month
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