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A Summary of the Ethics and Countermeasures of Online

Psychological Counseling
Ruan Jiaxin

Southwest Jiaotong University, Chengdu

Abstract: Online psychological counseling has received more and more attention in the contemporary
psychological counseling industry. The acceptance of online psychological counseling by counselors is
increasing, and the proportion of online psychological services provided is also increasing. At the same
time, there is a problem about the ethical norms of online psychological counseling. At present, there is
no corresponding legal system to specify the ethics of online psychological counseling in China, but there
are many discussions about this hot issue. This paper summarizes the common ethical hot issues of online
psychological counseling and summarizes some countermeasures.
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