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Research on Customer Consumption Experience of Sports Live Broadcasting

Platform in Post-Epidemic Era

SHI Fan
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Abstract: This paper uses literature, questionnaire, interview and other research methods to study the current
situation of sports product consumption experience of live sports platform customers in the post-epidemic era.
Through the research, it is found that there are many drawbacks in the development of live sports platform, such as
serious homogenization. Due to the lack of platform characteristics, the large differences in product functions and
characteristics, the lack of restrictions of policies and systems, and the lack of protection of consumers’ rights and
interests, people’s fitness awareness has gradually increased in the post-epidemic era, and various forms of exercise
have gradually cultivated good fitness habits. In response to relevant issues, it gives clear product positioning,
creating high-quality content, innovating profit models, strengthening anchor training and other suggestions, and at
the same time, the change of people’s ideology also plays a role in promoting the healthy consumption of customers
of live sports platforms in the post-epidemic era.
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