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The Impact of App Football Live Streaming Service Quality on User Loyalty:
Multiple Mediating Roles based on Different Online Watching Motivations

LEI Kai-xin
(School of Physical Education, Hubei University, Wuhan 430062, China)

Abstract: Objective: This study aims to explore the relationship among App football live streaming service quality,
fans' online watching motivation and user loyalty. Methods: Questionnaire survey and mathematical statistics were
used to investigate football fans who watched football matches by various apps, and SPSS25.0 and AMOS24.0
analysis software were used to analyze the survey data. Results: (1) App football match live service quality positively
predicted user loyalty, football knowledge learning motivation, gambling motivation, entertainment motivation and
star-chasing motivation; Football knowledge learning motivation, gambling motivation, entertainment motivation
and star chasing motivation positively predict user loyalty. (2) Football knowledge learning motivation, gambling
motivation, entertainment motivation and star chasing motivation play a partial intermediary role between App
football live streaming service quality and user loyalty, that is, App football live streaming service quality can have a
direct impact on user loyalty. It can also indirectly affect user loyalty through football knowledge learning motivation,
gambling motivation, entertainment motivation and star chasing motivation.
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