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FEBRLIRIE S o E=AE, BRI ABR R BB AMTREE—E,
PISCEM AT SER R ©, ERET B SUP sl  #  EAR AT . TR A PRIN %S |
HEIMABR Y Z AN E S . BT TAER KA E RSN R MR TN
PROCRANFNE . KRR ZSFHGERWAALE o TAEBOREAH T IR VE A
WGEPME, 5 TR T RSk DAEF, AU 581 5 H At ik 5 d#E 7 &
Fr NBRERZS, 7oA “1+1527 WA 0, A BERAGERROR B SR TS5 .
HI,  anfal A 2T 51 T 0 g o i AN BRI, AR H DA EE

C AW R NARII D . 1B 17 M &, AR5 o A PREX S,
M EEZIETN, LA Stephens 55 (2011 ) 7E B Z5HT A 22 AR BR 09 FE A T 32 T g
W, BISE AT A A IR — AL A 7 s A R s B PR R
H B0 (2016 ) F2H, WIANFIZ TR E , S A B2 1T LAROR it Bl . FIfbd T4,
HETTH B RS B Bh # B R st T o DRI, A A 2 S A o 1 T
N FRERSS B B ZLNHLOBEMLE], (HIXFR S W R B RO E i WA B B,
AR A T SRR R

TN, ARG A A B APRBRSE Y AT . e R e R,
FURAE 28 48 1A 2 A A TE 505 AT RN AR B LT, = A —FpfE
HREAZ RN ZE Y . MR Fredrickson 2 1 B9 B—@ LS, XA IS
TRUF M i e T BN AR B0 i A 25 2 4k, AU BE R AR SEAE , WA Bh T4
R . BEE R RIAHERS , MASE S0 58 DA AL O BER 7, Rl 2
BB R, IR S —F OB E " o B 260t i i A BRERES e sr
il A BRHESIE R . I, FRATTHEWT I P i 1o R AT 28 06U SRR B
L BRFPEREAS (2 2 5 o A PrRIas

% BB SR — R BN AEL, YAMRRENS Rl B Rz . ARG A
BTG . SRS, MRS ERZ BB . B A RO 0, T RE = A= B
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M, HERZ, HEGE B0 NEEA S A ERAO B b 55 EE,
S8 ST MNP R SR LE PR R . X AR R BB E; A B E
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SCHRFRAE A B2 RO BRIV R IR 1 A2

P, ASAIT S B 1 2 ¥ e s A BRI AT A FR D BIE, R 1 51 Tt
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DUACSE DT T, 3 By B ST i B N PRIKRE, DA S -3t T JR Il Pl 5/ A Lk
PR T AR

2 HBig5RKEix

21 BAIBESSREARKE

e i N BREREE (T8 & A TEH SN AR TR R | AR i e &, B
B A PRERS, . W A PRIBRGE A = ANMEIE . BREE . mE ORI 56 R
5K T1, RESRRS SRS Z MR T AR . B IEANTE 164 1 . R ABR
e R F B S ot TPl p VNN o I AL B (1

TR AL & = AN W) BUROCHRE B AgRE  o Hn EEET
PRI =R, FERMAE =T A, BB RRXE S A, A
A R 0 R BB IS AR B IE AR S, HE I REZE = 0Tt A PRIDE S B 458 v R 6 3 (1 R
0 FEMEE 5 1F BEFEES (Quinn & Dutton, 2005) 5 HYk, Hefr I REXT
W SC R A5 mm, R T S BEIN 7R A A B BEARL IR, SO S AR A S
BEZ B AXS IO . E S MBG SRJE, 0B REXT AR AR A R
BEE AL R T, eSS RS2 BRI R B SR 2

EWARR AR S, EHTERRIEASS T =% B, LRk
B RoRE S 7 OB XA PE R R 5, E R IAE =N J7 TH:
B, BT RS RE X B ORERE S 7 A . R R N BROC R R T
T BORERAE 1. MRS BORERE T, MERIE R T 2R, W
TR F R B AN A A 8% AN T — A B I R v, i
TERR ARG ERNRZ B 2% 7 o A T BRI 5 B Z R C R,
TETE BRI R I R B R R SR B i A A PR OC R 22 b SR e 2k

HR, B TR AR SC Rk Asgm . SCRIk A PuATRE S . KR
REJIFLENRE S . — MM, CRIKII 2 BFBORE I MM (Stephens, et al.,
2013) 7o BSZERET, TAERZARABR R R 2RSS 5 T 5 A Z IR
MICR . BT 540wl 22 [R5 ZoMNT Fe A Bk, skt A i s e (v S8 2 e i

https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR .

XFPOCERAHERISK TS, RIS ORAFSRIE, RIERLAPRIC R IR AR T o

J38h, BT R 25 RS TR IR AS . AXER B, P BAAIAT B v Y
HREE ST, A R AU, 2R o BB & AR AT s R £ 5
/%25 M (Losada & Heaphy, 2004) °', 3P IEkas (6] (1 65 i 5 2 BN AT
SHABIHE R AL 25 T 1

ST LB, FRATHR M AT Rk

B 1 B T R R o e N PRIRES A A 35 1E [ 2

2.2 IMVEFHEIDPTER

Luthans %5 (2006) AiAJy, (CBEIPER) A SEASRAE ( A FALRE, AE.
SR ) 2 O B RS B T O R 2, X — AR 3 1T IRy
Zikal, Hor, [ IRBEERE AR SE R A SRR SRR AR L5 AR — b
FRBG AT ER , ST SRS ) 4647 1) KR, 0 BRI SR B8 AT AR WL B 5
fir B O AEURHE T A S, BN T WIE HARRTE gLy, 7R AR
HRELIEM . &5, BIER MAWR & N AT PR R aE S .
CAPFERY], WAREEA] LUl W48 0 A ERE Sy a0 BN R
S AMNIP S ciavas

BRIV REAE M R RS AL B BRI AR o O BERI R — M AU A0 B
JreE, PRBAEAR BRI A A R b, B UL O BEPERE,  LALLOR A
PSSR QA R 4L S RBE Wi 1P T S [k = N R Sl S R R o= N AR
WL, SN A ARG BERIE, BERSE AT X S A T I AT IR 5
I AR TR R Y s, IR AT A FOBIEY 7 o AR RO BE )
PERIAWT R, BB — MR B A ABRE R, IEU Dutton (2006) f5iH,
FRAT— U5 Al )RR S AT m] BE TR A B4 B g o B BB, ARREI T2 5 %
SERRAOFT S A RAIE ), IS R BE— %) .

BfL B RER O BRI . B T R AT B T 300 55— NI4T M I
B AT AT, RGO RAT R, IR T Y
BRI o WL, 53 TC A5 S8 25 RO BRI 7 A 5, Y4 R A AT

WwWw.sciscanpub.com/journals/fm https://doi.org/10.35534/fm.0602004



- RTRIBENERENRERSHVWERAR

PR B S AR, DT CE AR TN EL S K A AT D IR N LB B A 2 iAo
W, M ESEES MR, WA RN, LTSS A
R, SO E AU GHAT A o SXFCRWTHBIRRE | YA A AR
il AT Z )3T — Pl AR .0 BRI
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TR i — A S, AR P 45 AT 2 DR, X Rh DI RE REHRE S AL
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FE AR ] RS e pg s a], IR R AR (AR B0 AR BEBTUR ., B %I A
OB, RS MR T BERE R, BRI TR
e B ABRERSS IR, 55— 5l ae Y R BRI ABREER - 7
A N AL B8, A AATTFE ARt ARSI 0 B W s R 22 36 1Y [
LA CHAEMA RN E B, XMIARAMGE R TREE RSB I 158, b4y
BT AR AR TS 2880, S ms TR O30 E . X (i O PR P BE 5 e fir
RIS T AN WOE i ARG R, WIS 57 T o i A B Ibe 4t i s A Ak 2
AESREHEZIER], SR R TR AR, KRR, ssfbifEin, it
[0 NGNS

PRI, AT Co B P 1] REAE AL R 355 i B\ PRIRES 22 [k
HA T AT B T B I A 21 3w [ o O R KK B4 17 D0 RE A AR X
TURILE, PRSI R AN TARREL, BB B AP R BT I
I, BT A B

B 2. DT BRSO 5 i A PRIRES Z Tl AR

2.3 BEFHHNEDIER

A EPERAEMAE TAE T . TARZHEN TARREDT I RERSAT ) A AT
WA A AR E o FETAEIT D, A RS R
TERARE B, B0 THRAE T RZAM R A " o Fox 4 (2001) 7
feit, 5 TARZARANMEM L, SATIA R A PSS B8P R 5o,
A EVEREIA T R AR AT A A PR s W Z A SC 2, it o T iy

https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR .

AV, SUERE A TE 200800, 2R BN PR h S0 S A 747 D 7 AR AR
BB ARIEBEAE (2019) iy, [ EPERT RUSC BB IELT 0 A0S KUk
THEZIAET AR, R A B, BT e AT KU A [
PR/ INOZEE o R T AR R IR, ARSI B TAE
W B 22 A TAR A BRI, B3 T2 REIR [ a5 A0 R 5 9 50 58,
Pk 5 T A B E O B EIE e A, B A MBSy, 51 a7 B 2 e T A
PEOIEER ST, kR TR TAERLOSTEMARIL, SEMFEu A . X AR R
mEfE, SR TOMBIMACE T

I, FRATTER A gk

B8 3: F FPEAE DL T B2 5. O3B 22 1] 1 OGPl 1 5 VR

24 SZRFRREVEDIER

SCRPRR BRI LN ST, AT FHRS TAATREMR ., o, A
R SAERZ . BRI, SRR B I . SRR
AACHIAELS TR | R RV IRN R LR SR o R A
PO 7 Bl A HG 55 1T 2 (AN R, DT 5 B0 A B A AR R R XU
BEJIIORRAR o DRIk, AN SRR AN AR A7 5 R R SR il A2 LA B (1 Fe A )
Rt o AT, YAMASZ BIHZUBOR B 1 ORI, R TR R s
M, L BE RS TR Y A BET TR, T 58 2 S BESR S R0 T o ZHER
R UM TR E RN —, 5 08 TS TAR 4 AN IE ) 17 I A
IEMSG. WFEE KB, SCREBAE R TAT N . BL TS0 O BRI (000 R 25
JrEHA BER T o AEBER S TR OO H BB TR, BT A TRk
EHIE, TR AN, SRR O AR, 7 A B 2 I 4 K
SERALUTH T o ARBRTTHENT, SRR IRYE B TR B L0 E I 1k
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3.1 HFANEHE

ARG R SRS TR A AT 0 7, A ) o 1472 e R FH 74 2 L A
BAEPAIRIN R, JFH, XGRS h B2 AR LI T
ZisH. WISk A FEIKTTAR T, A I TIHERE: 252 4y, BEElEb
AT A5 B A B 5 TR [ F kL B IR . SRIII T 245 ot s s
G, TESLEERE & M EE PO B TR ), Sl 243 (582
HHnAG . BJa i Z AT e IS 1) 243 44 8B 51 T & 0 e o i A BRI i)
B, Wil 240 1y B AL ST (A R, AL, RIS TH 2RI F Al 72t
hE, AURINE O, IR AR, (AR P AR R A A EACR A T
AR FRHEA TN L . X R A5 AR A B F BT A SR TS, S f T T LS4
J5 PO EOR AT A A (A A TUCRS, BRI IR s . SRRSO A ln) 4
238 15, ARLITERIK 94.44% (238/252) o REARGEHRAEUN 1 FR.

=1 BRMERHZ

Table 1 Basic information statistics

HEAGE I B HArk
& 46 19.33%

e 5 192 80.67%
2 FUTF 2 0.84%

22~ 25% 23 9.66%

25 ~ 30 % 55 23.11%

30 ~ 35 % 63 26.47%

35 ~ 40 % 31 13.03%

A 40 ~ 45 % 24 10.08%
45 ~ 50 % 23 9.66%

50 ~ 55 % 15 6.30%

55 %V L 2 0.84%

W &I 1 0.42%

= 1 0.42%

it 13 5.46%

I K% 82 34.45%
ARBE AR 139 58.40%
g K UL 1 2 0.84%
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gr

HA(E R L IS Hork

5 LI 43 18.07%

6—10 4F 82 34.45%

T 11—15 4¢ 36 15.13%
16—20 4E 30 12.61%

20 L F 47 19.75%

32 METH

BT HALEE : R Carmeli (2010) JFR 7 M 4cHEREE Y BHATIIE,
AR A, FalE DAY f B B R FE RO 7, LUE S 43
PEfRAAT. 7 o

i i ABRIESE . SR Abraham (2009 ) JF &9 20 45 HE SR HEFI &,
AR AN TR A [F) R AR B R B A R R

ORI SR Luthans (2007 ) SEFFA MO, A5 F BRI
5 24 JEBH (OB A G, XA S S AN P R, &
BERARAGE o RN “FRARE A ORI, JHRBIRIR TR .

B 1. R Hackman 1 Oldham (1976 ) #6315 TAEZ W8 Fe skl A
9k, Heb A EMAE R P~ EF (Hackman & Oldham, 1976) . /R
TN “FESE AT S5 B, X0y TAEA TR AL S, TR AR A, sihmi”

Y FpIER: RH Eisenberger 55 (1986 ) [ 8 4% H kAT, fHilan “3&
AN SCOIREL”

AR A BRI A AR T AN 1T e AR R 2 R 1 S A BRI
I, AR ElE . ZEEFRE . BUL M TAEERE T AT
Geit AR e AR A R

3.3 HEGARENT

AWFFEHEAT T Harman SN AR B E GERT ST 4G SRR 15 32 B[R IR IR T7 4 O 22
M Bl RN, REREECT 1LAAHT, S—AANTFR T SR
IR 35.84%, AT 40% W SHE . 8274 AE L BT oA AR AL
e SHE RNk, A3 AR LR D7 34 0 s i 22 A8 T LUK 32 1978
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3.4.1 EESH

AHIFFE R FH SPSS25.0 A XF 11346 BT A I HEA T ARG 56 . BT 28 b 1) 1
SHFE T Cronbach’s @ ZECA T 0.859 ~ 0.978 Zfi], ¥ AT 08 (W#2) ,
FHIARPII R B e R S SRR, W] AR T80 KT AR G

F2 MRIEGERR

Table 2 Reliability test of research tools

A iy g Cronbach’s o ZA4L
T T B 7 0.955
TR T A\ BREk 4 20 0.966
NNSLEINES 24 0.978
SN 6 0.920
R 8 0.859

3.4.2 ZESH

(1) WERUE

ARG 1 IR A () s B R F TP O R R, A E ST s R &
RN PSCH R FIELT, FIA AT I T E B 5 i A%

(2) MR A TER

XA FE I AR S HEA T IR UEPE R 4307, RS 51 T 8% . m i A
PRIEZE | BRI . SRR A MR X RS . BRI T . SRR
WFFRR B LR R AR, B TR 8% | m e ABRIRSS . DRI . SRR
MHFEEX AR, AR Es B MFEE L.

—MEAH, M xR ~ 3 ZIEHAARE A, Y x YdfFE 3 ~ 5 Z [l
WAERTLMEZ 5 MAh, BIUATEE CFL AEEREIL S B0 KT 09
PRI 223577 RMSEA /N 0.05 LG8, /NF 0.1 LA TRz
PRI SR 2235 )7 SRMR J3/NT 0.08( Hu & Bentler, 1998 ). #4545 B A% s & 31,
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i TR R W A B (x °/df=2.80; RMSEA=0.087; CFI=0.930; TLI=0.921;
SRMR=0.035) , Z5Hun+ 3 iR,

3 HBIFEEE CFA EREHE
Table 3 CFAfitting index of each candidate model

T X’ df X df CFI TLI RMSEA  SRMR
LRI 744.767 265 2.80 0.930 0.921 0.087 0.035
DY R AR Y 803.931 269 2.99 0.922 0.914 0.091 0.037
SHERAE 1159.721 272 426 0.871 0.858 0.117 0.046
TIRZERAE 2083.003 274 7.60 0.738 0.713 0.167 0.163
FREMAE 3111.016 275 11.312 0.589 0.551 0.208 0.127

B R A R R (WA 4) |, AR SSEDTTE RS AR 5 8 A )
BHIN S BA REKF, HIE BRI e b i 00 . AR¥E < 4 B,
AT I A T A S R T 0.5, SRS RS IA RIFRZHRE .. ik, AT
PAASH AR S R SE A 0E R AF, E— PR AR SN ™ 5 Y 3 [m] 07 ki 22
Al 25 2 R BAAT A

4 WIEMEEN

Table 4  Confirmatory factor analysis

A HF [ 2 Anf

X1 0.747

X2 0.747

X3 0.809

5T B X4 0.752
X5 0.810

X6 0.879

X7 0.874

X8 0.938

X9 0.928

X10 0.927

e i A\ BRE 4 X11 0.946
X12 0.941

X13 0.957

X14 0.960
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74 -
gr
AF i A5 A28 far

X15 0.817

NN/ X16 0.808

X17 0.832

X18 0.842

X19 0.846

SRR X20 0.802

X21 0.872

X22 0.880

X23 0.902

EEN S X24 0.916

X25 0.900

4 EINRIR

41 RS OMRERDHT

SRR AR TEGE T FARSC /g R (W8 5) o B TR B S Al it
ANBREESS (7=0.296, p<0.01) | LM (r=0.863, p<0.01) WEHK, ¥4

YOE TR B O BB M R e i APRECZE (7=0.324, p<0.01) BEMK, X5
HIeBRYIE 3, AESHRIRA TR HEETE.

F5 HRFEITMEXRY

Table 5 Describes the statistics and correlation coefficients

1 2 3 4 5 6 7 8 9 10
1. 5 1

24 02577 1

3.4F 0113 -0.072 1

4. 8 -0.095 02807 0.017 1

5. T# -02127 0.928" -0.06 0.224" 1

6.GC  -0.083 0016 0.009 -0.009 -0.008 1

7.PC -0.100 0.003 0.029 0.004 -0.005 0.863" 1

8HQC -.142° 0.118 -0.033 0.088 0.142° 0.296" 0.324" 1

9.POS -0.105 -0.124 0.039 0.04 -0.107 0.131° 02027 0.578" 1

10JA  -.143" 0125 0.042 0041 0.147 0.103 0.182" 0.660" 0.585" 1

E: o¥p<0.05, ** p<0.01 (AT ) ; N=238; GC= i T#HALEF; PC= SRk,

HQC= SR EARIEL; POS= L #5; JA= A 2%,
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4.2 FERNFPNBNACLK

421 FHMAER

ARSI R ZHERE . T BUIZENNERT, BE e A
PRERZSAE Ry AR i, R T A0 85 AR &, @ J2 IR AR, 4551 4n ok o i
By T A7 S s i e APREXZS (/=0.295, p<0.001) , fBRiX H1 W57

42.2 WA

YRR, FERHIAHDCA RZ )G, B MA HARA R AR, 4
w6 froR, H, 5T 8% B0 )M (,=0.318, p<0.001)
TG BRI M Fp A AR 0, B3 T3 o B (7 b s o e A PR BBk 45 EL A I () 5% 1)
(r=0.08, p<0.001) , {Bi% H2 A3

6 EHM. PAYEOEFFER

Table 6 Regression analysis results of main effect and intermediate effect

. DM fR B A BRERES (HQC)
—r i 3 0 4 IR 1 I 2
AR 51 -0.187 -0.191 -0.23 -0.202
A -0.124 -0.089 -0.1 -0.09
HERE -0.017 -0.03 -0.023 -0.028
T 0.068 0.069 0.075 0.07
JiCivE ] 0.273 0.285 0.318 0.295
A GC 0.318™ 0.295™ 0.08""
R AR PC . 0.249
R’ 0.041 0.02 0.127 0.029
FESE R 0.141 0.118 0.104 0.020
F 1.975 26.86"" 2273 1.975

A * AR p<0.05, #F E R p<0.01, = E R p<0.001; N=238; GC= i L#HAzE#;

PC= SEAH; HQC= & /A EA KL,
[FlEE, IR LSRN B, LIRS B R A TR AR, SR

Bootstrap A FLHA 46 (B 22400 Lh4a ik 49 7 o A Mplus 8.3 2438 i Bootstrap
Bt —2 o, R 7 o, Hod, OEEIMER TR A RUN 95% 1B A X [H]
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(0505, 0.571] , A% 0, Ui CBREIEAE AN PR A R 25 s o A PRk
SEPRTEAE AR, AR AR B D FIME S, B TR S — i A bR
HRZE HAEHEAR 3 (r=0.038, p<0.001) ; (53 THALEH— O3B PE— Tt
NFRERSE ) MIERRAR 3 (r=0.096, p<0.001) , BoUE.CoBRAIPETE AL A R F%
e o N BRIGESS [B] A AR 5 R A VR, PRSI H2 IO

T 7 RIS

Table 7 Analysis of mediating effects

N . 95% ‘& {5 1X1A]
BN fHE P TR I
BN 0.801 0.000 0.505 0.571
(] FERINL 0.096 0.000 0.060 0.480
EAERON 0.038 0.000 0.013 0.065

423 WL

Gt — DR, ARFFEEEE T SRR A F M AR R AR B IR
RN, X A S AL CR PR RN AR SRR A VR T T O AR B
SIBTEE RN 8 R, AL RUR AN SRR IR Y 28 FL IO Ry T A BRERSE B
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Table 8 Analysis of moderating effect

AL 5 iRl 6 IR 7 Y 8
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https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR

. 77 .
&k
R 5 il 6 R 7 iR 8
JA 0.091"
AL H IR GC x POS 0.133"™
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PC= 3k ; POS= R JA= B 2,

5 WAiRRitie

51 WHREGCHITE

AHIFE B AEIRER 53 T A7 S8 08 g I B N PRIRES ORI M), IR0 )
PAEI R R R EIA RSO B BRI R BFEa 2 REW . (1) B
TR X i B N PRERES A AR W0 (2) GO BERIEAE 61 TR 8%
Xt i AN BRIRES A2 h A4 3 TR AR (3) SRR NIRRT O
HEER R T BATER (4) A EMAEMAULSCREERT O IR RITE R0
AR

D31 T AR FUR RE P LR 35 8 B AN BRIRZS Z M A5G &, AT
FEEE G AN 2 40 R A A B R 1 FR P B TR A AT T B T S B
Bt NBRICEE Ve IALE, #1703 VEVE o A e LR,
AR T A AR SRR A W RCR AL B R AR . SR, SRR
FL, IRTIREL, MG ARK MBI E 00 R B3 T 0TS i vum, IRAERS 5 T
s R85 X v B N PRIBRES BT 5T, AN T 9 s v o e N BRI 245 4038 A O 5
SR 1w B R

N

52 KRB

1o TR PR OC R BEREAS I = A A DM ARG, SCRESRTT 51 T BALAY SE A
TR, BT R PR S Ak TSR IR IS W 43 ) o D T OIS ST e TR PR AR

WwWw.sciscanpub.com/journals/fm https://doi.org/10.35534/fm.0602004



- RTRIBENERENRERSHVWERAR

AT RN T A BT AE

S—, R TR R S B APRIRES . A5 A E AT, 1E
B ANPRERES T, G R T MRS, BT R USRS BB SCR | SR A
0o BERE v A e J2 A8 PR — 7 TRV A A R PR A S AE PR, s Hh Xl A B
FA, BRI SSTERE, IF4 T ALSIE A S 25 B R R o ) i T
RTINSt [F, BRBe b s 248 BH DA ORI A S E, REE
AT R ZES AL, (RHERN LA J—T7iH, BEHEN IR U
NAART, SOEFRPEEOR, KRR TR S 4.

BB, BGE O TR B OR A SL m BREAPRIRES . BESERIT, A
REASIE 1A 20 B3 TR BRI, BEIMR M PR R IR, BEE MR A R,
2o ERIIE, 5 TR TARRREE R AUk Bk, SRR SR BRI P i R
PRI AP G R, femBARE K, A BF T 2 DU T — 2T
SRV, sy B T 70 B P O ABE 3 B O SCRY B, REAE TR TR LA A7)
HESL RO B RIE R B AU A ) S TR ROEEE, A NOZCR
SEMBCE A E BRI, — BB G T IR IR BE SEAMER B, 02 S o
H OB S, A TRERR MG TR LSS B, AW R A TR,
LEAATRURILGZS . BRRAT Sl T A EA 1 APk

=L B RIRY SRR, R DU TR . AR SRR 51 T 4
(K82 e T APRHRES Z (8] IR AR B . X5 /s FeAT e H A9 B 285803
RARESCRPERTA T . — R R RT R, PR A0 THRR &2 RWE.
FARA R TEIRE A SRR RO E R —aR 2 m, A7 A R R SR
EMES ST, XA R R A 2R A B FSAR, el 3 T b3,
PN/ &N TR YA 5 E Ry 0L ) AR T P & N Ry N 1 N 3 I
PO, RS HURCT SRR, SRS, HO B TR AERE, SEBL e
HL5 . 2L WS, IEARRE AN, BRI 0 TR TR R

SV, ORI A BV ASBESEA I B M 5 TR S S e A
PrRiegl Z Al R As s Al bl, [ A A TRt 51 TR R ) g i A PR
HRahfede . AT HAE A EVE, BIciEmWiifm@En., Wah “JEE T

https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR -

A EINH, T W AR AR ROTEOL R, AWk sh B B9 TARBURE R 2301,
TERWRAR A b rh, AW SRR A T DR R RE ST, S e AR LRIk |
SUEH RSB AR, BEMPTA “BL0AR” , WACH “/NEAR”
kR ARG RS Ml TTEk, 20 E L FHEMER I, fEitIE
il A R EAAPRCR, RO E AR AR R4 T AR Ry

53 WHARANEINRFKREE

Libpnid, JEATIERE N BRSBTS T SRR, (BAT e s A
AWTFEN R E SO R A, BRI T T R DG R A B A4 SRR i S
o APRERES R . R EE S — BT R RN 2, FER R TR
FREFRF VN TSR NTRERZ BV T AR X o B3R
M, BTARRERSRIEZEIOCR, RIS P E G TABA
PROCRIFEAFIN 1 o RRAPFTE AT AT 2 ST 5h IR, IS
R N FEE AR AR X = B A PR IRAT S B9

S

[ 1] Roberts D, Baker S, Walker D. Can we learn together?: Co—creating with
consumers [ J ] . International Journal of Market Research, 2005, 47 (4) :
405-426.

[ 2 ] Kataria A, Garg P, Rastogi R. The role of work engagement in the pursuit of
organisational effectiveness [ J ] . International Journal of Indian Culture and
Business Management, 2014, 9 (1) . 37-54.

[ 3] Mehra P, Mishra A. Communicative competence and subjective well-being:
the mediating role of organisation—based self-esteem [ J | . International Journal
of Indian Culture and Business Management, 2019, 19 (3) : 354-368.

[ 4 ] Chhajer R, Dutta T. Gratitude as a mechanism to form high—quality connections
at work: impact on job performance [ J | . International Journal of Indian

Culture and Business Management, 2021, 22 (1) : 1-18.

WwWw.sciscanpub.com/journals/fm https://doi.org/10.35534/fm.0602004



%0 RTRIBENERENRERSHVWERAR

[ 5] Dutton J E, Dukerich J] M. The Relational Foundation of Research: An
Underappreciated Dimension of Interesting Research [ J ] . Academy of
Management Journal, 2006, 49 (1) : 21-26.

L6 ] fRF0, fmiseE. 7/ E W ACREES B RERIADCHTE [T] . St
BB == ( BARBARR ) , 2011, 29 (1) : 34-38.

[7] S, HEM. A2hpysimikss [J] . OB, 2016, 24

(10) : 1636-1646.

[8 ] FW/hH, F4k. BURIEZRMES. et 5a X [J] . OER Ak,
2007 (5) : 810-815.

[ 9] Rahman M M, Saima F N. Efficiency of Board Composition on Firm
Performance: Empirical Evidence from listed Manufacturing Firms of Bangladesh

[J] . Journal of Asian Finance Economics and Business, 2018 (2) : 53—
61.

[10 ] 5K, Ko, B2, . PrbPoaifiR -2 i T.OMEASET
FSAHICAIESE [ ] . DERA T, 2022, 17 (2) : 82-84.

[ 11 ] Luthans F, Avolio B J, Avey J B, et al. Positive psychological capital ;
measurement and relationship with performance andsatisfaction [ J ] .
Personnel Psychology, 2007, 60 (3) : 541-572.

(12 ] W SC, BUBLEG, BREEL, 5. 9O BBEA AT i pr Y . Bk
FHROAA RS HAER [1] . DABRIEE, 2022, 40 (5) @ 97-
99.

[ 13 ] Isgett S F, Fredrickson B L. The role of positive emotions in positive
psychology. The broaden—and-build theory of positive emotions [ J ] .
American Psychologist, 2004, 359 (1449) : 1367-1377.

[ 14 ] Hackman J R, Lawer E E. Employee reactions to job characteristics [ J ] .
Journal of Applied Psychology, 1971, 55: 259-286.

(15 ] TRiésE, H:4E, MAng, 5. HSUCRNe sy (1] . DEER)
%%, 2005 (1) : 130-132.

https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR ol

[16 ] Stephens J P, Heaphy E, Dutton JE. Highquality connections [M]//1In
K. Cameron, G Spreiizer. The Oxford Handbook of positive organizational
scholarship. New York: Oxford University Press, 2011: 1-40.

[ 17 ] Davis M H, Conklin I, Smith A, et al. Effect of perspective taking on the
cognitive representation of persons: a merging of self and other [ J ] . Journal
of Personality & Social Psychology, 1996, 70 (4) : 713-26.

[ 18] Quinn R W, Dutton J E. Coordination as energyin—conversation: A process
theory of organizing [ J ] . Academy of Management Review, 2005, 30

(1) : 36—57.

[ 19 ] Losada M, Heaphy E. The role of positivity and connectivity in the performance
of business teams: A nonlinear dynamics model [ J ] . American Behavioral
Scientist. 2004, 47 (6) : 740-765.

[ 20 ] Stephens J P, Heaphy E, Carmeli A, Spreitzer G M, et al. Relationship
quality and virtuousness: Emotional carrying capacity as a source of individual
and team resilience. Journal of Applied Behavioral Science, 2013, 49 (1) :
13-41.

[ 21 ] Losada M, Heaphy E. The role of positivity and connectivity in the performance
of business teams: A nonlinear dynamics model [ J ] . American Behavioral
Scientist, 2004, 47 (6) : 740-765.

[ 22 ] Luthans F, Vogelgesang GR, Lester PB. Developing the psychological capital
of resiliency. Human Resource Development Review, 2006, 5 (1) : 25—
44.

[23 ] XUmEA, RRT, BREk. B ARROERA . HIUH S TAERAK
Akt [1] . hEIAEST, 2017, 34 (5) @ 733-735.

[ 24 ] Davis M H. Measuring individual differences in empathy: Evidence for a
multidimensional approach [ J ] . Journal of personality and social psychology,
1983, 44 (1) . 113.

[ 25 ] Turner, Ralph H. The role and the person. American journal of Sociology,

WwWw.sciscanpub.com/journals/fm https://doi.org/10.35534/fm.0602004



. RTRIBENERENRERSHVWERAR

1978, (84) 1: 1-23.

[ 26 ] Dekoviec M, Gerris J R, Janssens ] M. Parental cognitions, parental
behavior, and the child’s understanding of the parent—child relationship [ J ] .
Merrill-Palmer Quarterly: Journal of Developmental Psychology, 1991,
(37) : 523-541.

[27] Deci E L, Olafsen A H, Ryan R M. Self-determination theory in work
organizations: The state of a science [ J ] . Annual Review of Organizational
Psychology and Organizational Behavior, 2017, 4 (1) : 19-43.

[ 28 ] Dutton J E. Fostering high quality connections through respectful engagement
[J] . Stanford Social Innovation Review, Winter, 2003, 54-57.

[ 29 ] Breaugh, James A. The measurement of work autonomy [J] . Human
relations, 1985, 38 (6) : 551-570.

[30 ] mhmidhy, SRR, B4, & OBERAE BRI BUE S S Rk
bR AER (1] . Bl S54EFE, 2022, 38 (19) : 2604-2608.
[31] Dec E L, Ryan R M. Self-determination theory: A macrotheory of human
motivation, development, and health [ J] . Canadian Psychology /

Psychologie canadienne, 2008, 49 (3) : 182-185.

[ 32 ] Fox S Spector, P E, Miles D. Counterproduetive work behavior (CWB) in
response to job stress or sand organizational justice: nemediator and moderator
tests for autonomy and emotions [ J ] . Journal of Vocational Behavior, 2001
(59) : 291-309.

[33 ] #ritbss, skAafmE, XIER, 5. [HEEGUEX FHECRFERE SR TA
BAT AR . — DR AR [ ] . B SRR, 2019,
36 (20) : 134-143.

[34 ] &FH/E. BEMANTENIRE SR (1] . S, 2013
(11) : 177-178.

[ 35 ] Rhoades L, Eisenberger R. Perceived organizational support: a review of the

literature [ J ] . Journal of applied psychology, 2002, 87 (4) : 698.

https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR .

[ 36 | Kurtessis J N, Eisenberger R, Ford M T, et al. Perceived organizational
support: A meta—analytic evaluation of organizational support theory [ J | .
Journal of management, 2017, 43 (6) : 1854-1884.

[37 ] Sun L. Perceived organizational support: A literature review [171.
International Journal of Human Resource Studies, 2019, 9 (3) : 155-175.

[ 38 ] Astuty I, Udin U. The effect of perceived organizational support and
transformational leadership on affective commitment and employee performance

[J] . The Journal of Asian Finance, Economics and Business, 2020, 7
(10) : 401-411.

[39] 33, BFF. W20l TR 15 TARWREEE . B THL SRR
MW BORSMERT (1] . RFEREITIE, 2018, 21 (01) , 146—158.

[ 40 ] Carmeli A, Reiter—Palmon R, Ziv E. Inclusive leadership and employee
involvement in creative tasks in the workplace: The mediating role of
psychological safety [ J | . Creativity Research Journal, 2010, 22 (3) :
250-260

[ 41 ] Abraham, Carmeli, Daphna, et al. Learning behaviours in the workplace:
The role of high—quality interpersonal relationships and psychological safety

[J] . Systems Research and Behavioral Science, 2009.

[42 ] BRRtE - AR AR, BlCEEE, COBIRAS: JTEAMRZERIE) |
R TR R (7 F0EL |, 2007, 221-222.

[ 43 ] Hackman J R, Oldham G R. Motivation through the design of work: Test of
a theory [ J ] . Organizational behavior and human performance, 1976, 16

(2) : 250-279.

[ 44 ] Podsakoff P M, MacKenzie S B, Lee J Y, et al. Common method biases
in behavioral research: a critical review of the literature and recommended
remedies [ J | . Journal of applied psychology, 2003, 88 (5) : 879.

45 ] Jik, Jesrok. LRDFkmZERge R S5m0k 1] . O RRb it
J&, 2004 (6) : 942-950.

WwWw.sciscanpub.com/journals/fm https://doi.org/10.35534/fm.0602004



o RTRIBENERENRERSHVWERAR

[ 46 ] Wheaton B. Assessment of fit in overidentified models with latent variables
[J] . Sociological Methods & Research, 1987, 16 (1) : 118-154.

[ 47 ] Hu L, Bentler P M. Cutoff criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new alternatives [ J ] . Structural
equation modeling: a multidisciplinary journal, 1999, 6 (1) : 1-55.

[ 48 | Steiger J H. Structural model evaluation and modification: An interval
estimation approach [ J ] . Multivariate behavioral research, 1990, 25

(2) : 173-180.

[49 ] WRUEME, AR, SKE.  (2005) . RN 5 F A B008 B oA A
FH. DBRREH, 37 (2) , 268-274.

[50 ] JlsciEE, sMatt. S SE T BSNS54 [ ] . PEAR
KEFAR, 2010, 24 (3) ; 124-133.

[51] EREE, e, TEGINERESMEN: B, WE 5808

[T . FEIFAEEEPEE, 2012, 15 (4) @ 66-79, 110.

The Study on the Influence of Perspective Taking
on High Quality Interpersonal Relationship

LiKe XuJingjing Zhang Yiyuan

Southwest Branch of CNPC Well Logging Company Limited, Chongging

Abstract: Work depends on rapid coordination and temporary cooperation,
which requires them to build high-quality interpersonal connections with
other members of the hospital as soon as possible. Based on the theory of

positive emotion expansion and self-determination, this study explores
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the positive impact of employee empathy on high-quality interpersonal
relationships, and examines the mediating role of psychological resilience and
the moderating role of support and autonomy. Taking 238 employees as the
research sample, the analytic hierarchy process is adopted. The results show
that: (1) Empathy of employees has a significant positive impact on high-
quality interpersonal communication; (2) psychological resilience plays an
intermediary role in the influence of employees’ empathy on high-quality
interpersonal connection; (3) The sense of support plays a moderating role in
the influence of employees’ viewpoint selection on psychological resilience;
(4) Autonomy also plays a moderating role in the influence of employees’
viewpoint selection on psychological resilience. The conclusion of this study
is helpful to help employees establish high-quality interpersonal relationships
from the aspects of psychological resilience promotion, organizational support
and job design optimization, so as to better carry out temporary cooperation
and rapid coordination.

Key words: Perspective taking ; High quality interpersonal relationship;

Psychological capital; Work autonomy; Sense of organizational support
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