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The Phenomenon of Utility Layering in the Era of Self Media
and its Guiding Strategies: An Analysis Based on Psychological
Theory

Ma Wengi' Li Yizhen' Wang Xinjian® Liu Jiaren'

1. Qufu Normal University, Qufu;
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Abstract: The phenomenon of utility cascading in the era of self media has characteristics such as
timeliness, information ambiguity, and wide impact range. There are many phenomena of utility cascading
in real life, but people often overlook these phenomena, and previous research has often used theories
from public opinion, sociology, or economics to explain these phenomena. This article aims to analyze the
phenomenon of utility cascade in the era of self-media from a psychological perspective, exploring how
self-media significantly expands the influence scope of social events. When governments and experts fail
to provide accurate and timely information and guidance at critical junctures of social events, the public
becomes deeply concerned about life safety and the protection of legitimate rights and interests, further
triggering utility cascade. This necessitates efforts from four fronts: the government, experts, the general
public, and self-media, to mitigate the negative impact of utility cascade and steer related social events
towards a positive direction.

Key words: Cascading utility; Peak end law; Confirmation type deviation; Self media
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