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A Study on the Causes of Youth Social Media Burnout from the

Perspective of Drama Theory

—Take the Use of Tencent’s QQ as an Example

Wu Yulan Zhang Yunfei

Abstract: With the development of network technology, social media has penetrated into People's Daily
life, bearing the social and sharing needs of users. However, in recent years, young people have become
tired and bored when using social media, and there has been a willingness and tendency to withdraw
from social media. Tencent QQ, as one of the mainstream social media platforms, users have also
suffered from burnout, and the number of active accounts has been declining. From the perspective of
Irwin Goffman's drama theory, this paper takes young users of Tencent QQ as the research object, uses
web crawler method to capture user comments, and summarizes the causes of social media burnout
among young people through content analysis and text analysis. The study found that the stage setting
of Tencent QQ does not meet the needs of users, and has the risk of exposing the privacy of users in
the background, reducing the trust of users. In Tencent QQ, individual expression needs can not be
met, and the impression management steps are complicated, and too many fake performances at the
front desk cause user fatigue. There are also problems of social overload and social comparison in the
performance interaction of users, which is easy for users to get bored. This study is carried out from the
perspective of drama theory, in order to enrich the research perspective of social media burnout, and
provide a reference dimension for improving the functional Settings of social media such as QQ.
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Table 1 Classification table of user comments on QQ platform
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Table 2 User comment table for QQ platform design
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Figure 1 Word frequency statistics of comments

WURIEE A, FENPRECEE AR 5 X, AR DA n] USRS A 3., AR
PAEEREIA . @ ARSI QQ RULAIIEA b, R AT HIG AR MR . —Ji, Q=
AP BRI R . FETEMIK I, BEIR QQ BRI R k4 . FALSHENAGE, AR
RICZFSEE AT P 5 B o B4F QQ A2 LRI S ds S, 12 1 P B AL Bt 82 .
TEM %S, QQ B T AW R IEFLGEF&, MPRRSCEEERE, Eiuk
ZEE. 5 —J7H, QQ AN AR EAE By BB, BRI XU AU B AR B DR
ARFBEONE . JFHMT QQ BRI, M X HiH i BEABAE, EE D AFERE
Sy BERAER R . QQ B A ARG G ik = 2 A ORI, IR 220 TR 4 B AAE 82 KUK, AN T
B R BT o

@ R, SR, 2. VEISHIEERE S OC T AS 2 rh AR R iR sE Bk [ . EIBSHE S, 2014 (10) -
146-158.
@WK - kR, AFAGMAKER [M] . DR, ¥ dbat: EatkeFmamet, 2008: 167.

www.sciscanpub.com/journals/cnr https://doi.org/10.35534/cnr.05602002



PRIZIPMA T EEH M REA B2 RAAR
« 24 - —— I QQ WA A 5

Z.MAHIE: ERREERER

XFREZINTy, HI AR R T DL E 7 SO WS E SO BTy, RBUESETE PR
ARAE e R AT R AR R BRI 50T . @ BEIR QQ Hh “Z2if)” “HEI” b
FIRATE , WATEM S AR . (HIHAL I, QQ feBtrIFT & A S A=A ENgE
B, Jf B BB FR I AT 20 2 o

(—) TARETKREAEAE
A AFEFRRIEA WAL SR Pk B SR WRIOFR, ks, Fiesl,

) IZII'EAJ:

BUCHE  RRIARI S5 . @ KT B SR BRI AT 400, ZESMAAE SR U Sk T
wEsE] . B OB LR] S SR 1CR 2 [ ] 2 B

a5

M2 QQRAF “RRER" AZE

Figure 2 Cloud map of QQ users’ “expressing needs” words
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Table 3 Ranking table of QQ users’ “expression needs” word cloud map key words
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Table 4 QQ platform impression management user comment table
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Table 5 QQ platform social overload user comments table
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Figure 4 Emotional tendency of QQ platform users’ comments
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