ILIEE IR 550k

2024 £ 8 A% 6 55 8 H

PO B 360 v & SR IR K B
LA NG DL 5> Br
& i B W

i ZE | AARXBABONE, WIMEBPRERREZMNFINDKEZ RN S BRAERETTET T LR
DiTe HRRM, HRTENESE, WRSHPEFENRZRE. ORERMASERESERA HIA
WEONRANRRcBLEDE, BERENTESTIARES, RS HINEESTHFZEN, &
BNEBBENESEADEBRNELARE I, FNEEUZRIEASRIL. BREE. MEE. ERRA.
ANAROSEARANER LBEETEER. MARSRPIUBLEUTEE: VIMSBRENETE
WESHIRERARE, BNESEENH N T2 EATF s,

KR | MVESBE; ZERAR; ABDITE
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RIVA IRAH 0 B 3] (real—time video counseling, PAFRFR “MUS&EIA" ), Rig OB RIMEIGTT
U B P2 R IR B0 28 TR A0 A S MR A8, R Ab 5 — SR e 1 35 S48 D B 1 SR P i A 0
PRATUE ) L Ay O B R RIS b DA IR S IR R B OCTEEIATT, BChB i 4 T 4 RO B R K AS
AR i P E O BT SR A R, R 2023 AR, WA 0 2 e X
dEEIE 65% .

BEA AT R R RIS S, SCHE ] S B 3. Perle 55N (2014) MIWFFERI, AIEPE
B Lo 32 O 5 IA Ry e A O 3R 55 SRS AR TR YT, 53X 2R TR R ORI S5 A R R IR, 4
FEACTRIA) L X A5 2 oAb 37 BT R 1 A R LA B e = 90 45 . (HLIEIIS , oA Rl 2 A A O B ML 5 3R
IRAF LR O AR S5 REVIERDLER , A I SRR A S R O BRIR 55 PP A PRI A | A R A O PR 55 49 L3

ETNE: STASREFHSRISHRNE (MBS : 2024SJYB0003) ; FARAF2023HFLHEFARNE “HSUHSFNCEERR
WR" .

TEEEN: iz, ERAFIVEERABSSHRPVERED, HAROO: NMEZSTRILELK. NBEREE; BRI, EBRAFINES
AARE, ARASE: NEZEEL 5K,

VESIA: Fia, . TSUNEZEPEARREFNRAERERDM (1] . IVEEZPIRIL 5L, 2024, 6 (8) : 466-476.
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VAR SE IE AR BRI 55 B 7 TR AR DT T TRAAAE . o I T OC T4 A Rk ) i BRI 5 LA B T
X B BRI B9 28 A OF TSR AR A b, P, FTIE R B 2R 25 S e e U4 iR ROT
JREIEARTNTTIE , WSS 0 S - 07 A A J

AW BB NI, XU TR - BOREETE , SRR FRCRE BRI RS i
PREORMHIR R 225, DU AR I U EOR RO ik . FRIRHR B E

1 HARMIR

SR AR 0 5 VAR S OB W AR U 2 o SR 1A il ] e JEL % TR X T 45 00 28 6 AL A% 1)
280, HEIFEAS . PR ERTIR T A 2 50 ARRFRMRYE SRR M RLIIE” B
ANFEFRAR X AW B S 75, B RIS 2R A R G0 O3 LA B £l AE, FLE IR
A7 1000 /N L b, R R R AR R U M AR AL BRRORVIE A 2 OB A, B
SRUTEAEAWS . PR LS AR 2 S . ISR e 8 2 A 10 2K, B
XU BCRTFIE R 6 2 8 & . 458 1 0. 41K 50 2 60 S ph B miasi i (b 6 4 4 A 1215 T
fkVi# ), HERSREREE MR, B BRI 2 55 WA R E. EIRmARD# i BARMGE R
TR 1A 2,

F1 BAMEARER

Table 1 Basic information of counselors

AE i P R [ERSTRES TN S

P 2053 5 (%) i) i) FEF TR
Co1 B 8 32 50-200 200-500 AAEFEX
CO2 IR 7 37 200-500 2000-3000 iy A Y
CO3 TR 8 36 50-200 1000-1500 NEIAT o7 e
CO4 el 5’e 40 50-200 3000 LA b INFIAT YTk
CO5 BT e 36 200-500 50-200 AAEY
CO6 R kg 43 50-200 1500-2000 KEEIRIT
co7 HF 8 37 200-500 50-200 WSLIESIpIES
Cco8 B 5 37 200-500 50-200 AAE L
#z2 FRPBELRER
Table 2 Basic information of clients
o AR YRS N N E 7 PN R4S IR S e
G 531 (%) O i) FEFR
CL1 © 25 0 46 KUEKFR
CL2 s 22 3 21 s LE
CL3 4 30 0 0 FEHRR
CLA4 e 31 4 30 MR
CL5 'S 22 0 10 NG
CL6 & 19 0 0 LR
o7 i 2 ! 3 el
CL8 5’e 23 0 0 FHERR
CL9 e 21 0 6 2| )
CL10 g2 28 1 13 FEHRER
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2 MEIASHMAE

Y

PaSyy ' E —
2] z~ ﬁ/m\\

3

g
XK

AT R AP SO “esiR PG4 (Session Evaluation Questionnaire, SEQ ) KV E SRR, %
mEIA 21 M H, N REERT SN AGERE . R 22 (2009 ) XFHSCRHR SEQ #E4T TR MEH
FOT, IESCZIN S B BHFRERE .

22 T{EE%R

CABFE R, TAERBEREECREENE . Hik, EBE TR EE T RN
TAE ARG & RCR AR R —

AHEFE R A SO AT TAE R B3 — BITAR”  ( Working Alliance Inventory—Short Revised,
WAI-SR ) SRSk P i TAERIS . ZEIE 12 MEH, 40 Bii—3k. (15 —B0RgREZ: =4
YefE, FHEE (2009) XHZERUAT TIUE, FHHESSZE LA NERE T .

2.3 BRDHEE
WG R F BRI i B — ORI 5T RN B 0 HT ik (Content Analysis ) o S HHESE A
(2017) M85 TINEIHE=AEELEE ©, PRI L 3,

=3 NBESNE=SR

Table 3 Three steps of content analysis

i BrBetiid
1. Bl eg B R BIS AT EANL AL, TR IEA M AL R ST AR
2. Bt XA IEA TS A 32K
3. B AT RZE A S B T FHGET A X S 2t R AT GE T AT

3 TWHidiz

3.1 FUBHES

AWM SOR “SIRITAGRIE”  (SEQ) FMIMSChit “fip TAER 8% — &ITH  (WAI-SR)
VE R UF IR G 132 BE AR o 7 P 22090 T A R TR BRI IR 25 S5, ARG SR AT e 1 5 il
SRR 5 GRS Z 41

Horr, S8R S TR B i LA P IURRIE: SEQ 754324 110 43 X LA I, WAI-SR 13534 54 43 K LA I
RRCR G2 )[R B 2 LR AR . SEQ 134376 90 43 L LR, WAI-SR #9437 41 43 KLU R o 5 Bilhfak
REGIR SEQ 115430 119.4, WAI-SR V115534 56.2; 5 BIMHCRZEGIH SEQ ~F-41375 4 84.6,
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WAI-SR “F-¥15850 0 34.6. GFIRECRZE BN SEQ 10 A1 25 5 (1=5.839, p<0.001) , WAI-SR 155>
AR RE 2SS (1=6.184, p<0.001) .

F 8 Y 10 BB SR R SR RS B B0 TR, VR AL, S B 579
G3h, B R 119083 5 WFFE & 5 SIS X8 R A B HHAEA TR B4 , AR S5 BT A7 R — DX AR ()
TR E SR PEE ORUIE — &I N ARRIXE ) o R 10 T EHEYE T 662
NGB

R ERR G, AR “CO” FoREWMIG, “CL” Rk, [RBAREGER T A%
W B LS I LA R S . CO1-5-18 519245 1 (& ITTESS 5 Y& h i ES 18 /)
Ko

3.2 HiEEb

AHFFE  PIOEESE B TURRI i, DASEBUEAE f AT SO MRS M EgR TS . DF5E B34 OB R I R
50T A, XS SR AR SOE EARA 7o T R SE R . i — B R A 0.817,
FEEEER, MSRETE " .

SEIMHIE DG, BB AT, AU EE T 16 MIE MRS, B 16 ASTERUIUA A e A )
HAR . B 13 AHE: JFEGRR R AR B BIeE e, VTR RS R, TR R
SEM TR RS . ARG . AR, B [ IRER . Ak, FERi i R A R SR
ARIBIN ALY 3 Fh, S350 FREERZAE . I LRGSR A

Horpr, PR JEARTEE I IR TTEE e TR, IR U PR R R AR L AR DG ]
IBEAE— 5 TR BN FE S AT B C R IVE, 53— T DA ORI BE R A AR Al M
LAPEFER,

fn.  AEFEE, A SEEARRNK T, REHERTEFRIEG? 7 (C010-3-35)

I SRR H T AR PRBE T AR i B T O T R REME R B S R, R
W Z MR N ARk, DASBIRO HiRE PR

fihn:  “WIRGAGA SR, VRBEVT B WIS LE TR H A SR A (O mi AR, IRIRTE I Z 8
287 7 (C04-6-57)

CEEAEAINT AR R T AAE R IR R 2RI TR, A I ITE i TR LA DR XU Y TR 38
b TR IR

BN A BRI AR A B T, RIS (CO1-4-61)

ZEARIBAIHTEIZE T Hill(2006 ) " Tvey(2005) "' Cormier 25 A(2009) " | 4446 ( 1994 ) "
SRR N S, ABFSORE 7 T AT 5 R b I FH A R R i — 2B kA 26
S CNEERIR” RS RN A BRI =R,

Horpr, SRR IR S S R ITAE SR U 09 L sh i B v, 57 22 iy B DA R 2 T R 7 0B R LA
KA AT G e AR X A R SRR I IO [ R A g BB . B | TR A |
ke, 185, R, SEmMEEAS .
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AR RN JEAR ISR 2 M BUR A T g, AR PR, A i I
S TARVIE I AR S Sr WEE RL AR A B | IR . SRR . R
TG | J PATPAARR (] S48 (] B AR B 50 DA AR [ [0 AR TR [T 7, DR e e o
BRI 2. tehh, BB A I BN TS, RIPRGEAZE | [ L SO RER A B pIa “HAB I 2

3.3 FUEDT

B, GUiTEEE LAY 10 S 6h A FE REOR BRI L B . Uk, S HGETT A SPSS27 i
B AT HE— LG, IR FRRCRE G . AR Ui Z 18178 T2 i8R 7 T 2253 o

% TR RN S h i I RORIX A R YR 25 52 T BE S 25 P BOR RO T Bl R — g 1R 22
P, AR B B AR I AU R LU S 0 XS 5 U R L 100, u@ﬁﬁéxﬂtﬁﬁ
AT e e R AT o

4 WIREZR

41 BIABMRERINSLEDHT

UFRRCR BT 16 D8 (R FRER MM L 40 SRR, FIRMCRE G
ZIRTPUSEE AR A R, JPaiRin] . BHiem . mEMEh. SRCREOIEmRE . e, A
Ak = IGTARIAE [ R A B AR B R (P L 38 38 8 TIRRICR AR s MTERRBERME . S HERfIA
3K PRI 1] 57 52 A A PN SRR A ol LR R 3 R T IRICR 2 401

SMKRE , WFRRCR G = RIEMBEAR CRFERIN 5 EE I AR ) A4 A B0
W 5. BEREIR, SFRSCR SN E PRI R0 A b 23R 0 25 s T IRBOR S, i HC A [ 10 f) e R
FIRTINBORZEH.

4 FIRHREGF 16 NEERARNERBERITLL

Table 4 Comparison of the usage of 16 specific techniques in cases with good and bad effects

PR N

oy . 4u\1+ XZ P
IR ZE M) IRER 26

FF s AR ) 68 (13.9%) 72 (15.3%) 140 ( 14.6% ) 0.384 0.536
ENzikRe A 46 (9.4% ) 54 (11.5%) 100 (10.4% ) 1.113 0.292
A S 45 (9.2% ) 36 (7.7% ) 81 (8.4%) 0.738 0.390
PN I 123 (252% ) 160 (34% ) 283 (29.5% ) 9.104 0.003
RIS 29 (5.9%) 33 (7%) 62 (6.5% ) 0.472 0.492
Hixfk 27 (5.5%) 19 (4%) 46 (4.8% ) 1.148 0.284
HIENE14 8 (1.6%) 1(02%) 9 (0.9%) 5.222 0.022
T 2 14 (2.9%) 7 (1.5%) 21 (2.2%) 2.111 0.146
fi Tt 38 (7.8%) 9 (1.9%) 47 (4.9% ) 17.634 <0.001
EiiRsa 7 (1.4%) 1(02%) 8 (0.8% ) 4.303 0.038
EEirgi 36 (7.4%) 5(1.1%) 41 (43%) 23.229 <0.001
Bt 23 (4.7%) 19 (4% ) 42 (4.4% ) 0.250 0.617
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<471 -
gk
2 514 1)
N /N@J?@%J N ;E\‘H‘ XZ p
R IR 25

s 13 (2.7% ) 10 (2.1%) 23 (2.4%) 0.288 0.591
IREEAZME 3 (0.6%) 10 (2.1%) 13 (1.4%) 4.109 0.043

(=] 4 (0.8%) 7 (1.5%) 11 (1.1%) 0.953 0.329
ERHIA 5(1%) 27 (5.7%) 32 (3.3%) 16.568 <0.001

Bt 489 (100% ) 470 (100% ) 959 ( 100% )

5 FIRHRESR =KL HE AR ERBERLXTLL
Table 5 Comparison of the usage of three major types of response techniques in cases with good

and bad effects

. eSSl . e ¥ »
R B e =S
T [B] L 130 (26.6% ) 66 (14% ) 196 (20.4% ) 23.185 <0.001
15 &k [l g 233 (47.6% ) 234 (49.8%) 467 (48.7% ) 0.439 0.508
HAl 7] o7 126 (25.8% ) 170 (36.2% ) 296 (30.9% ) 12.155 <0.001
Bt 489 (100% ) 470 (100% ) 959 (100% )

4.2 RAAFFEBINERIXILE DT

JEEAFE T X 16 S BARE HEOR TS OLIEIL L 0. 858RER, TCIRRH T4 Tt 2 ag
BRI, AT B 2 A IR ER A S PGSR R R P AR ] o G AR | 135 |
TP ALK = IO (e W A B 0 S s T3 T s, T 7 PR 7 S IR e B A B ) fe
FH A B2 T3 T il

SRR, BT T X, =R BN EA CARPERIN | A5 PERINL AR ) f) I
OUPEDL A 70 BRI, G TR AR [ 10 A4 b 3 3 o T T

76 MAMITFEEIN 16 MEERARRERBRRTEE

Table 6 Comparison of the usage of 16 specific techniques by mature and novice counselors

- eSSl - it e ,
R I HTF I

TRk A) 101 (17.2% ) 39 (10.5% ) 140 (14.6% ) 8.253 0.004
ExNzikaw ) 62 (10.6% ) 38 (10.2% ) 100 (10.4% ) 0.029 0.864
GNCE ] 55 (9.4% ) 26 (7% ) 81 (8.4%) 1.669 0.196
N2 S e 154 (26.2% ) 129 (34.7% ) 283 (29.5% ) 7.802 0.005
IR S e 35 (6% ) 27 (7.3%) 62 (6.5%) 0.632 0.427
Btk 24 (4.1%) 22 (5.9%) 46 (4.8% ) 1.661 0.197
gl 8 (1.4%) 1(03%) 9 (0.9%) 2.932 0.087
AT 2 14 (2.4%) 7 (1.9%) 21 (22%) 0.269 0.604
R 38 (6.5% ) 9 (2.4%) 47 (4.9% ) 8.030 0.005
A 8 (1.4%) 0(0%) 8 (0.8% ) 5.112 0.024
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<472 -
gR
o EE it X »
IR T B F R
AR 28 (4.8%) 13 (3.5%) 41 (43%) 0.905 0.341
)&y 29 (4.9%) 13 (3.5% ) 42 (4.4% ) 1.136 0.286
MM 12 (2% ) 11 (3%) 23 (2.4%) 0.810 0.368
IR 9 (1.5%) 4(1.1%) 13 (1.4%) 0.357 0.550
[] 351 5(0.9%) 6 (1.6%) 11 (1.1%) 1.163 0.281
FEBEIA 5(0.9%) 27 (7.3%) 32 (3.3%) 28.972 <0.001
=878 587 (100% ) 372 (100% ) 959 (100% )

7 AT S8 = KB H AR E R BRI L

Table 7 Comparison of the usage of three major types of response techniques by mature and novice

counselors
- eIVl N e ¥ »
Yyl e maa Ll
T[] 133 (27.2% ) 63 (13.4%) 196 (20.4% ) 4.585 0.032
15 &Pk Bl R, 272 (55.6% ) 195 (41.5% ) 467 (48.7% ) 3.371 0.066
At [ 182 (37.2% ) 114 (24.3% ) 296 (30.9% ) 0.014 0.906
it 587 (100% ) 372 (100% ) 959 (100% )

5 i

ARG 3B B ST A R B IR L AU T P R R DL B U RS AN B
MEARBIFEGS ., AL, TR E NS SRS A ERIRASR U & T T EHER (FEERCREGER
—MNAVE) , LTI TEARRE A AR . R MAT R, FEXTANETSE H & B — e Bl e i34 7 i Rt
S, 1E R, $rxseNERATHBIHS, Uit

51 {RZBPRENEIETRA

AT 16 MEMBTE M F IS EAR, 5 vey (2005) " | EREFMR (1994) 1 A2
A BRI BT PR AR R — Bz Ak, IF L, TEIR X TN R R GIE AN R K-
W, FEMIEAR (RIS AN PR R ) PR ] U R AR AT =i EoR, X 52 Hl s
# (2008) " RRFFEASRISBL. MBATRBAE Hill (2006) A9 12 FBI AR RG T, FRBGUR R
AT Z— o PEARERR, ASBEFEARE U A BRE R JEA IR [ v et ol
BEFCE R REEA, FFAEHE BN BRI T3 AZME [l G A 2R TS o X — 7 T ]
WIS ) I R R 25 T A AN TR] T E 75 TR0 AR 5 TN T 307 A AN B A28 5, RO T2 1 45
AT LU N 2 AE TS s e 75 —Jr i, T R AR, AU ) o] g2 AR
— B[R] T DX T A AR SRR

M TR W PR AR E P, “ERBERZE” BORTTRL TR 7 (R, 7E—E R Lt
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THEVIRUTT B SN2 42 gs oAb, R BRI NI IR I, ik ] DUES B FERE | R X051
SRR AVE T I BOR AT LIRS U005 7618 B — s Tt 2 a R R R, O RGRE N
BN . BRINERE” AU — PR R IR RZE T 2, R 7 I 285 R i A X I £ 1t Y
BRI, DI AR T

52 WMURBZEPERREHA

AHFFER I, U8R G2 RN A XTI [ 0 H AR 18y S A LA 18y Jd 285 8 TR 22 491
FHT T 00, R b i RS R

TEARVIF R, 3% AT RER TR ) ik U5 B2 R Mg I B & A 7728k 7ESR IR DR
W, ORUSEARS, AHLE T T, RS I R DT B A B B IS AR ) D SR, RS
TR E R SCRF . MRS L 48 TV I o] 7 REAS BT DRt 6 B ok U 7 A o B S v 19— S xfiest, (R e
M I BT 8

TE IR TAT, 33t n] fE-S PRI i) P TR [l BB AR B 2 FRAR DG . 7R DX R 0, 253 iial L
P EDGEERL SO A5 TR A s B A SIS Tr SORM B 5 R B, MAE AU i rh, i THE S TEAE 32
BIR , 155 2% THT 90 8 O X FEAR AT REAH LSS T o DRI, A7 2250 1 P I oAy R A T W 5 T A e B — DT,
PRI 7, 2R IS 2 BR A A DA SR AR HE A A RGHEA T 5 53— 7T, R P N 2 AT Je&
JE R HZ R, [RIRRRE ) H bR 3 2 s AR T $ 0

RISk —Z5 R a] BEA MU TR EDIE 1 H AR ZE W 5 A R RO BTS2 2 R AR TN T ik i A
Wray Fl Rees (2003 ) PUFTEA B, A4 22 (09 & 0 IMIA A0 360 S5 T A s ] BR A i &5 A4 1R T
WHAANAAT T EE (CBT) | ODELASFIZE . ROVEH, ZIREMLE o WBFR R 52
TOKRF, PUBUE MRS U 2 ] T R 3R 7T el 073, SRR 7L . AT P ik i
JrEESE . INHIAT T (cognitive behavior therapy, CBT ) f —Ff i 58 A2 TN MIZEF A% O & 1 9
BA m AR i 0BG 77 3, AT RE P HA I [0 N SR Y R N, TIAEAABUE i b 32 21 i)
DA ) DR

BEAl, FEGFRBOREEGIR, A TR R A R HOAR B 6 PRt TIRRCR B A5 i A 3
R TR EEORIEE N SR ER A 4 PSR AR . H R HORLE A 0 i) R4
ARSI R L T A G i TR ) AR S A A2, G R
B MRS VESE AR F Ty AU B I AR s, RIS 2 3R Y35 10 IR A2 db s o e
AFRRER TR AC S TS, trl DU B IR I, RN x Ry = A di e i, (et
HABIGRIE . BB A AR A 1 100 I 7E 725 300 1o 2 v 0T G B 0k 20 T 2 A AR 00 B 3k S b B, A 435 X6 35 90
TP SE R | SR T FA R B SR T2 AT B BB A5 o e TR0 )37 2 B UL 23 1]
eI A (R — AR SN BB B SR R SRR ) 1, R
B4 ELSEAAR IS A ARE SZ A o T BN B AR W] BE T 1o 3R AR T IR 25 R SR Bk D5 3 i 7 8%, TR
A W AR IR FKRE .
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53 MR EPEEARERA

AR, TR S b At [ R AR A RV AE P AR 35 s T A RO S0, R R i
BRINFIEREAZAERA s 57 T4 15 B IR L, B E 2 A BOR

TR 0 AT AU AR, I SRRV A DR ERIRAS, FRIA A5
SRR AETGER) . RRVTH KSR VIR A, 1 A O A BRSO P 09I ST B T ok
FILUESE | R, Tl 2 X PR, R AR 0 i v R AT S A ik, )
SRVTEIEEBBEE . BRI, RIS IR, i 2 PR T RE R IR A PR I
FRIFFAEATRE TERMIAN 2, BRI E TR — A Z AT ZS 8] o 2 M 3R A —J7 1 ] fig
W 2RISR E S BCAE AN, 53— J7 S A TRK ] B A& AP e BT B AT, Tk
Vi AL A (R 1k o R4 1k FDOEXTHERE, (AR I 2 e, TR SEPR bl Btk s
# EEPERIBEHTRBAR I T E AR5 PR AR 2 745 1 B S FSCR ™ A 5

WA, SRR ST T35 VA DITGH PA 78 Sz A ol LU 25 w8 T OR S IR S I, 37 %
TRV I B ) A (0 P P30 B 35 IR T msr sfU , SX T RESR S T AU R P A N TR T, AR
WA A TR AT RIS BT IR RN A SRR B S EA TR . XA IR R DRI,
NS B B SR AR, AETE SR IR ME LR AR R A2 5 T A ) 0 BEAS 4t 1t
VIE %, BWIMRARR R ATRENE.

6 B4

AT A RERHE T 16 4> (=R 7efiiE s RS REOR, IF0 & BRI
RWORHEAT TIRE . WFEa R, G RCR S N G s  TGS T- DJIE: [ EB A B SACRE PR 3
TIBCREBIFGE T 0, JCHGR P AR RIS SHOR s IRSCREE B HAt [R5 H AR 5 SUAE AT L
R TURCREG], FEnEH A BRI SRR . Ah, SFRCR SR [ T2 5% AR
PEEAR BT A 0 35 i TIRRCR M, TP 28 S R L3R B T IRORZE )5 ity i 5578
T, S A ATE AR N A SR B, T3 2 TR R BRI BEEE 5 n] g Aok
AT AR ) SE BN AR DT AR . BORFHI S S R AR A M ER S, I T IR LR
RIS A RSP EA T RIS ISR RO P

AWTERAFAE— LA L SRR 658, T NAE DT B SR BIREA LR SZ B, ASRIFTEn] LA IEEA
HAF AT REA ] A 22 ko IeAh, AT R, G OR G GIRSCEE TR XS T IA R [ SEH A B
FHECAARR TR ST TN g, (HARIR IR B — s RE B UL UIA I P I EBOR LE s
RO AR, o] BRI 32 BIMUUE IR A BRI [l B R OO Z IR, A
SRV [T 17 3 A AR B o 73X — BRSSPl B X R I ZRalse R vk, A e [l )i
BORMARELEAIE ) A5 ) RAFAIRCR . XL R 2R St e it — P IRAR R
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Analysis of Technique Utilization in Cases with Varying

Outcomes in Video Psychological Counseling

XuYun Zhao Yan

Nanjing University, Nanjing

Abstract: This study utilized content analysis to carry out a comparative analysis of the utilization of
counseling techniques in cases with different outcomes and among counselors of different proficiency
levels in video counseling. The research findings revealed that in contrast to face-to-face counseling, video
counseling features specific techniques such as environmental approval, retrospection, and connection
confirmation. Regarding the overall application rate of cognitive response techniques, cases with good
effects significantly outnumber those with bad effects, and mature counselors exhibit a much higher usage
rate than novice counselors. Specifically, this is prominently manifested in the techniques of interpretation
and guidance. Additionally, different types of cases also display significant disparities in the application
of specific techniques like content reflection, self-disclosure, environmental approval, connection
confirmation, and open-ended questioning. For example, in cases with good effects, the usage ratio of
self-disclosure and immediacy techniques is significantly higher than that in cases with bad effects, while
the usage ratio of content reflection is significantly lower than that in cases with bad effects. Compared
with novice counselors, mature counselors use connection confirmation and content reflection techniques
less and use open-ended questioning techniques more. From these research results, it can be concluded
that video counseling indeed has unique technical preferences distinct from face-to-face counseling.
Consequently, face-to-face counseling experience is not entirely applicable to video counseling. These
outcomes can offer valuable references for counselors when it comes to making selections of technical
methods and implementing technical training and enhancements during the practice of video counseling
in the future. Based on these, the theoretical and practical research on the characteristics of video
counseling can also be further extended.

Key words: Video psychological counseling; Counseling techniques; Content analysis
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