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A Study of the Impact of Online Privacy Controversial Events on

the Privacy Concerns of Generation Z Internet Users

Zhang Ziang Yuan Man

Abstract: In recent years, the Internet information technology has been developing deeply, and the
incidents of network privacy controversy have occurred frequently, which seriously threaten the
privacy and security of network users and bring negative impacts on the high-quality development
of cyberspace. In this social context, based on the existing research results, this study investigates the
influence mechanism of online privacy controversy events on the privacy concerns of Generation Z
Internet users through in-depth interviews with eight Generation Z Internet users, utilizes the method
of coding analysis, and three levels of coding to analyze the psychological mode of operation of the
interviewees, to explore the effects of the existence of macro-external factors, micro-internal factors,
and other moderating variables, and to systematically explain. The results show that the influence of
online privacy controversies on the privacy concerns of Generation Z Internet users is parabolic, and
that the influence process is affected by both macro-external and micro-internal factors, with multiple
differences in the effects of different factors, and that the influence process is characterized by certain
communication theories.
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Table 4 Table of main categories of associative coding formation and their basic connotations

e A TR
K A
— ey KA AL LIS R A2
AN .
RS
o SRR BOR . RESSILR L V. HOREY 2L R B
ISP R R 200 B 4 L PR
HORTREE
KRS
BT

MNP SNEOPN il SUN SR 53

ly ; 2L
BORPHEAES rellind R I 1 e
BRIV
210
- PP R R B SRR,
RIS e R4S T RS MBI Pt
- AL R B BB RS
e BT A

4. B ORI

ARBFFEAEXS FFEREHEATZ TN S IRADI T Z MG, RO B B 7 ™
ZEBSAAF R EXT Z IARRIZE T B RALE " X — s . AL 148, ik Bt
ERIVEWEZ B N RZ AR o A aT AR O R 28 B RS A . RN R L ROV
PR Z AU P A BN S XA 20 o T BRURA DG PR JBE U 22 B 2 i e a3, If:
HZ# RSB . BARSCREIRANL 5 PR,

F=5 EEBEXRLGHME

Table 5 Main category relationship structure table
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Table 6 Summary of key statement excerpts from new inspection interview transcripts

EIhes w4 FEAR A %

S BUERY BRI R A S AR R, IR TR BIM LT M ARER, B
MR Bods — R MG H © 2 RS T, A IhB R BRI DB S, B
JERAGE MR IX LSO AT R AAETR L [, — AR TR -+ LUBT BT T R 285 B A
T8 BeA ARAB &L, F PR AN 2 G B AT RAL PR JA R HE 19, (E:
BEA AR YRR, DR AR, FE LM ORI AR R, TR AR 1 3 H AR
MR SN, I R AR B A LA TR — SRR IIGE, R HIBE A B R
FREAARIAR AT A e al RE AR B R SR - TR A TR A AL PE b A P I Y, b
B A SRR RAL 7

e FERXAN IR SR A BRAAVE B I AKTE R B RS A IS A TR, K
A ] E DR N DR 3 2 e A AR AN - AEFRAT N — B R SR B R, RGBS
ATRESA BTN, (PR FRZHT R IC X e, TR SRR, PO FRA ]
RESE KA Ml X PP 1], i LA T B8 P 2 B — o o 26 B RA I HE T R A s -
TG T RE -5 T 9 45 BRRL A B O 22 W T g i S B I S S A S -+ T EL
Fese s HATAE AR e AW, A L BHYRES f/d A CAYERAL------”

Bl [

B2 (7R ==

=. xRS

3ot BA b5 T VTR = SRR BT LA K A O R A BB R, 2 A TR
) FPAR TR A, AT ARt L 4508

(—) MBRALPWUSHX Z HARNBREFRALI RN EIN LMY
KIFINRR

W2 BEAAS AR R ZR B AL G RS 2R BERA N PR GHisA 45 2 M 2% B S
PEXS 7 A28 P B AL R 2 i S B M 2 s S &, RIVRE 0 28 LA AR RO A
Wik A= NSt 7 AR 28 DA B BRAA DL P8 S B Je Tt i e e IR AR 3, O HLge i i B

https://doi.org/10.35534/cnr.05603007 www.sciscanpub.com/journals/cnr



LB IRAF WS Z KRB RALVEIIRIBHR 05

BRI, © G e 2 RPN SRR Z U8 AT, R E N, (AR R
KA, ARHEEFE N B AT IRCRBEANHZLEE A, RARES 5%, RS
LWCHIRMZERR T, VRUBEAR TIMEAR - FOEFR AT 5 HAR VL O, AU s,
IBHE RS HRSE leeee, DASC R B R RATIC T i 1o B RO 1 M B 7L ) R
Vi A2 “HEIRLEEAG IS — T Rs 2 L EE TR, (R R— T, PFUSIREL
SN - IXARBL T Z AR 28 P AR PR AR 22 38 AR T F o0 B 55 F
JE ISP SR O BIRE AR, AR T AN R RS N BB RN, MAWTRIITN 124 N 7E Z tHAR
B2 T o A7 e HL 2 MR 1 g CRNART AR rEEILE, BA—ERRH
FHIE, AT G 0 B R A A BB AR o 30 L L AR 2 1 o B 3t A At
PRLHCAS BT I AR SR I 2 7 8 B AL R i B RA SR RE O e Ao L2 B 7 R Ak 3

(Z) MBRMPWEHX Z HRNERFRALMENZNZEZHE
HRBVERIER

MR AT SOl J0, 2 AR 25 P BB AL DL RE 52 51 75 WA DR 2R FROUL A IR 28 0 23845
M, BAKTTR , 2SN R R, BUN A A SRS 5 Z ARk 2%
AR IE R A OC AR, BUBUM A | A A S AR AR K Pll g, Z AR 2% ]
FRYBSAAE B AR BB s HORMKAEXT Z tHAC 2% P B B AL E U 2 5C &, o DL
PP BRI AR RIS Z MR 28 P B AADEIE S A R G R, BRI IEOR
KRR, 7 A28 P A B AL D B AR ARG s LB Z I B A AR R A AT 2
HEACRZE P YRR AADE IS 2 IE UM R, RIMZAREATK By, 7 AR A H 7 A AA b
JERREE A . ORI R, S AR X Z AR 2% P B RATIE I S e 75 2 43 2508
A NHERGBRARA . SRWL . B IK | B, 52 B 2R B AL SO PRS2 S B0 B RA DL SRR B AT,
I HAS I BBFARAE, [z, A APERGEOE R . R0, U A2 B W 2% B AL i s e 2L
AIRRRAIEIE R BB . R FAE R . PP SUE R TR . A IRALRBEA AL 2 i Z A
200 P BN IR AR R S B PR R R D N @R, A S AR PR ARAE

(=) MBRMPWSHX Z tRNERFRALILENZINZD L EE
FIECIHIE

PR, 7 BARREE TP BB IS B A 2 = ANBCR B S s AR AR 5 =

O EHh, B, BEEA. R D SR S T ARt 5 RBEST
[J]. BEFFERTES, 2023, 26 (3) : 135-147.

BT RN U Y R AR

www.sciscanpub.com/journals/cnr https://doi.org/10.35534/cnr.05603007



o6 LB PNSEHEX Z tHKRMBRF RIS

NGB PSR 2 A AR B AR 9 47 B A A SR % 1 0 RS . © T AS R v
A4 JITBE ERFRIERGE X B AN B T X TARLE AR B 2R R 55 . B IR A
M SR, e AR 2 32 B o 63 I R B SR BB R RZ IR, (ELR IR A S B E BRI 2R A 15 Y7
(AT, gt B EE R R 45 BEURA S I RIS B L A2 AN, T BeA AR R TR« e
ES NN LN RN & hH

KT e BAR A U E SO “HEWHESAEE, DA, FIERemEde” , A
TEJG FAHRHY, FECMEAHE A, RO T X —3 SR g a1 45 i) S ad 1 xf
PEA BT, @ FEABRTE A, A3 BTG “FREA AR I 5 S )8 6 AR Y, B2 & 3
AEWGESEAREAR, B2, IRZEF 7 >3 0 A BHALREROCH] 1, FeA AWAE f5 220
AR EA 2 BRI BRI E ", X BOA R M o7 ~) Tl B AMR AL F oI HLA SR A
FUM SR AN LRSS FAHIACR) Z AR 28 F P B0 AN B, BB X PR i Y R LR
R T Z AR 0 T A B R RA R e i BRI S 4%, ) AR ATRY B AL, SB0T
MBATEEAL A AR AT B

Z AR 28 FH P B BRARL DI A 2 B A 25 = AR BRIS AUS SO AURAIE 78 23 S B 1 R 2%
I AR P 201 1 A2 8 1 100 S BEATL AR F) A8 32 B 3 o I R AR SO, e 7 = A S B A 2252
Berb R ISR

m. MRE/ERSRE

RHFTELAFAE—E RFR

F—, BT AR RG], AOFTEOTTS RAREA R, R oR 0 A% M
IR RI AT RINR, W R IE 5 DlE 5 KEE 5 A H 55,
BT 48 ] REAFAE— 2 RIEAATE . A BERENETE Z S RUBEST R, 3 IR AR EL™ M 4 1)
Ak, SEEUITORRL, BRI RIR AT

B, ARBEFOR M BRI B A — DR TR E, 2 T R B
HOR RIS TR B RA S SO Z TR 28 P B AL DL BB R A R 2 i 284k, BIAS W) 28 L B AL S i
PERTREXS T Z THACR 2% P B FADIE A RZ R A AR, 3 202k . I Z IR BImrsEHh,
AT LA RSB R 28 B A IR I VLA T, AT e —20 . SIARE o .

F=, AUBITEREARED, JiRicsRrade, Bl BEUANT T s 3, Wit

@ 2z, BARW. B = NSRRI AT A RS AL I 55— HPLS S sQCARIFR A8 [T ] . TEIRIRE,
2022 (4) . 28-38.
@ BF. J5EARRHC s B TR PR B S5 0 X R sE (] . B S5, 2024, 15 (10) @ 95-98.

https://doi.org/10.35534/cnr.05603007 www.sciscanpub.com/journals/cnr



LB IRAF WS Z KRB RALVEIIRIBHR .

ARESZ BIIFTEH AN MR R R0, Mo i . fEfagetissd, MFoE R T
g Hrblgs Mg & a0 752, B Nvivo BAFSEAT SN WAL= HY 007, PRIERTSE B

. &KiE

ABIEFERT W28 B AL G Z AR 28 F P BB AR SE RS2 R4 T T BIF s f e, Jlid
IETTRIRPERT IR IT 3, IRITAF RN R 2 B FAS- WX Z T QR 45 ™ B R AABIC R A 2 i 5
IR AR, [RINHZ M A 52 20 2% AN A R MO N BRI = AL FIVEHT, O AL
R —E R F BB ARIE . P, TR AN R R SR BN | 2 AR =7
P, RAER SR SRR B A A2 5 AEROUL PR R 2R 2 i 7 AR 25 P .0 B
P RPUREE, LSRR 77 N i M R 2, A 222 2 AR P BRATL R, 1R
P22 42l RSN 28 AR A R A TR AR 2 3 TSR P A DA 1 288 B RA i S ) T 22
ek, LG 2 HACMES P TE M 8 B FA G S P2 A R A R~ JRURE, 5e 00 R 4558
B RIE R AR BB IIRE, XHE 24, FoR—ZRREAETG L M4 P R BT 2, X
REA kS AL FE MR ) 5 BB AR . AL, RRT ZIMSR AN A BB ST, T,
BHEERE, IRt

\ax!

www.sciscanpub.com/journals/cnr https://doi.org/10.35534/cnr.0503007



