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College Students’ Learning Experience, Satisfaction and
Preference in Online and Face-to-Face Learning

LiuJuan' Zhu Meirong' Liu Jiaxin® Feng Menglan'

1. School of Education Science, Hunan Normal University, Changsha;

2. Longhua District Second Foreign Language School, Shenzhen

Abstract: Realizing the online learning experience of learners and promoting the organic integration of online
and face-to-face learning are the keys to the development of online learning in the post-epidemic period. This
paper takes college students as the research object, conducts SPSS analysis on 1338 valid electronic questionnaires
collected, and examines the online learning experience, the influence of learning experience on learning
satisfaction, and the preference of online and face-to-face learning experience. The results show that the online
learning experience of college students is generally good; the level of satisfaction is the result of the comprehensive
effect of various dimensions of online learning experience, of which the learning effect is the most influential,
followed by the learning process; college students generally prefer face-to-face learning experience, but prefer
online learning experience. Flexibility and autonomy in learning. Finally, from the perspectives of online learning
environment, interactive communication, learning effect, and learning process, the article provides reference
opinions for improving online learning satisfaction and promoting the organic integration of online and face-to-
face learning methods.

Key words: Online learning; Face-to-Face learning; Learning experiences; Learning satisfaction; Learning

experience preference
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