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AR i AR FoME RKME RSy bR
31 STILEMEEARRIMEED. RIERAT H 2 5.00 3.29 0.94
SR e 17 64 4373 908
ESUSZS; 10 32 26.31 4.76
300B 52N R TAEEI15532.75 £ 0.49; fhss — . - 063 6l
T HAE5r43.73 £9.08; BOVEBIE H52.96 + 17.14; 4% S S R 3 2 778 214
AEFER WL PR Il B B RS 0 120 5296 17.14
46 T 0 30 10.32 6.31
1 B00BEEAFRIMEEN. HEZHMRLERHN N 0 24 5.89 5.32
JURIERTE 0 36 23.51 9.10

(o
Table 1 Scores of work stress, social support and job

burnout of 300 grassroots civil servants

AR AR FoME RKME S i
TAER S S5 1.24 3.94 2.75 0.49
XA 5 3.80 2.03 0.66
L5 4 6 5.00 2.77 0.87
R 51 4 5.00 3.35 0.86

3.2 STIBMEEAZRINEED. RIVERF0
HEZHEADZ ENESNE

giRnR, BEAS RN TEES ., thaZRFmm
B BAFAERS Y N2 25 5, s ScRpfe e . T
G =ik LAEAEREER (p <0.05) 5 BOERE
Ty EfAfE R E S (p<0.05)

F2 B00BEEAEZRIEEN. HEZHMPRUBIWAOFERSH

Table 2 Demographic differences analysis of work stress, social support and job burnout among 300 grassroots civil

servants
2151 NE TAEES (A E IR 25D 58
PRI B 179 47.22+8.23 44.89 +9.09 52.92 +16.70
'y 121 45.98 + 8.35 42.00 + 8.83 53.04 £ 17.86
t{A 1.267 2.723 -0.059
P >0.05 <0.05 >0.05
AERY 21 ~ 30 % 8 46.50 £ 11.02 44.00 + 4.54 45.17 + 15.70
31 ~ 40 % 36 4472 +7.98 41.47 +8.45 55.00 £ 19.54
41 ~ 50 % 165 47.11£8.18 43.12£9.10 54.10 £17.35
50 4D 91 46.82 + 8.37 45.68 +9.33 50.77 £ 15.68
F1{i 0.824 2.420 1.470
P >0.05 >0.05 >0.05
Tt 0 ~ 104F 50 45.56 = 8.68 4370 + 8.31 51.31+19.31
11 ~ 204 45 45.58 £ 8.71 42.42+938 53.66 + 20.80
21 ~ 30 4¢ 145 47.65+7.71 42.42+9.38 55.44 £ 15.15
30 AL 1 60 46.72 + 8.29 46.57 £9.15 47.84 +15.89
F1{i 1.273 2.647 3.032
p >0.05 <0.05 <0.05
HAZK IR B 42 4522 +9.31 42.86£9.73 50.54 + 14.58
i 159 46.94 + 8.09 43.28 +8.86 52.62 +18.29
RIRM% 65 47.58 +8.90 43.09 £ 8.95 56.10 £ 17.61
IERMR 34 46.21 £6.36 48.15 £ 8.86 52.04 £ 12.80
FiA 0.774 3.022 1.059
p >0.05 <0.05 >0.05
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Table 3 Correlation analysis of work stress, social support and job burnout of 300 grassroots civil servants

AR GZ 7C ZH YF 77, SZ 7GZ. KGZ 7L 7B 0s 10 CD
GZ 1

7C 0.478" 1

ZH 0.803"  0.709 1

YF 0.6297  -0.142"  0.468" 1

77, 0.195" 03977 -0228" -0.108 1

Sz 299"  -04727 -0076 0020 -0.321" 1

7GZ 0236 -0.466" 0014 0061 -0374" 0.823" 1

KGZ  -0244" -0266" -0.159" -0.031 -0.115" 0806~ 0.384" 1

7L -0.219" -0.393" -0.010 0017 -0282" 0674" 04417  0408" 1

7B 0212 0.168" 0006 02097 0244 -0.145 -0.170" -0.104 -0.013 1

QS 0402 0306”7  0.118" 03507 0268" -0321" -0269" -0268" -0.187" 0.720" 1

JQ 03697 04147  0.1537  0.116° 02667 -0.406" -0302" -0352" -0.293" 05697 0.569" 1

CD -0.1947 -02167 -0.1637 -0.015 0004 0255" 0.122° 02437 0283 05827 -0.059 -0.235" 1

E: AP FEREABES AN A GZ: THREHES; ZC: SPR & ZH: AR5 ek YE: 2R S54M4E; 22 8 205 SZ: AR L HE
ZGZ: ENEF; KGZ: FILHE; ZL: s LHHFIRAE; ZB: RLEEFES; QS: WERB; JQ: HAMBIL; CD: RIKLBIKE.
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Figure 1 The moderating effect of social support on the

relationship between work stress and job burnout

F4 B00BEEALRIMEESN. HEIIFMRLESNAOZERSN
Table 4 Demographic differences analysis of work stress, social support, and job burnout among 300 grassroots civil

servants
WiH B SE B t F R AdjR’ AR
H—Z 14.087 b 0.045 0.042 0.045
TAERS 0.384 0.122 0.186 3.135h
[ X -0.196 0.112 -0.090 -1.515
W 12.888b 0.116 0.107 0.063
TAEES 0.516 0.122 0.249 4231b
fani S & -0.123 0.109 -0.065 -1.133
TAER) * #hosi e -0.053 0.012 -0.258 -4.594 b
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(RBEF, 2013) , AFREI: A% R TAEEREAL
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The Moderating Effect of Social Support on Psychological
Stress and Job Burnout Among Grass-roots Civil Servants

Shi Lei' Liu Haotian® Liu Yuecen'

1. Gengdan College, Beijing University of Technology, Beijing;
2. Huabei Oilfield Mental Health Rehabilitation Hospital, Cangzhou

Abstract: Understanding the job burnout and psychological stress of grass-roots civil servants and exploring the
relationship between social support and job burnout and psychological stress can provide empirical evidence for
improving the mental health level of grass-roots civil servants. This study used the “Chinese Occupational Population

»

Occupational Tension Scale,” “Social Support Scale,” and “General Version of the Job Burnout Scale” to investigate 300
grass-roots civil servants in Cangzhou City and its affiliated counties in Hebei Province. The results showed that the
average work stress of the 300 grass-roots civil servants was at a medium-low level, while the average job burnout and
social support were at a relatively high level. There were significant differences in psychological stress, job burnout, and
social support and their various dimensions across demographic information such as gender, age, work experience,
and job level. There was a significant positive correlation between work stress and job burnout among grass-roots
civil servants; social support levels were significantly and negatively correlated with job burnout and psychological
stress; work stress significantly predicted job burnout; social support played a moderating role in the psychological
stress and job burnout of grass-roots civil servants. The conclusion is that grass-roots civil servants in Cangzhou City,
Hebei Province, experience varying degrees of job burnout and psychological stress. Psychological stress is one of
the influencing factors of job burnout, and the higher the psychological stress, the higher the degree of job burnout.
Providing multifaceted social support can alleviate their psychological stress and job burnout.

Key words: Grass-roots civil servants; Work stress; Social support; Job burnout; Moderating effect
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