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AR S Te S 3E . JEAE R, BulkERE
ARTE . TEIEATARZHSY (WHO ) 20224 KA1 { [RIBRE
FZE) (1CD-11) f, BUPEEERIERE U “HKAEM
BRI TARE NS R OEREE SR, HAZOE
FSRREEFERE, OPIEE BN R LV A REA R, X —
FE M T NS B XA AR S TAERRE AR
TR ERIIE BRI . NS AZIARIASEE, LI ShER
Wi, BRI R, DRI TR
T RFLEAL AT 2 15 28 TR R AR RS R EL B,
BRMNEEANEE (OrF] 25, 2003) o HPE (20224 LEE

BEVES . #, PLURSHIT, ARSE: MNBREREEB.
YES|A:
715), 654-660.
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TR ER S BRI AR A LG R ) B, #Rd PO
PR TAEE A ARFREE B TR SRR (/22 4,
2023) . FAHENAE (AR %, 2023) BT REL, Mols
RN TS B ERL 2 R3K26.2%, B T HALM
VARBREHA, X—IERRAFRAIRIT .

R IRIRAL T2l & R A SCREEE AL, Lk
MR B — 7 T T LAY B A 7 &k B A
B OES, 5—5  E se b B A
555 SHAESR T E ST (Ronnestad M H & Skovholt T M,
2003) . BHFTFEM (Yang & Hayes J A, 2020; Salyers

INEZEE,
R, ZEE R, &M 2025). FFVEZHITERMERBRSRUEBROIXRR: INEIENDER. PENZFEE,



FFVEZENERBEERRSRUWBRIIRER: MBIV TER

© 655

M Petal, 2015; BiF, gE415, 2008) , BULERAR
AR S TR UAT A B O, B AT RS o T R B SR
BT B IR s i A i, eSS BOR A ARk . B
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PERZ, AT AA TG S RS P A A =
B

WO A5 2 i 3 B EAME (Freudenberger ) F1974
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K. TAERH R, FRZMA AT KIS | K 19 gkl
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200144 H B HTE SO M IS N TAR s 48 M A Br
R O FEZEATE (Maslach C & Jackson S E,
1981) , A& NELEFEE . Britt A4S AR 8 =4~ 4t
B BETRKEIFFRCR HMaslach i) =454 % X .

A Fesefe P+ (Bandura) (Bandura A, 1997;
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X ERERAIAZ OO PRGTIR, AR RITHRY R rh i S
. &M (Kim) %A (Kim E H& Yun A R, 2017) HIRF
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Table 1 Descriptive statistics of demographic variables

N AT (%)

- 5 37 16.4

e 188 83.6

18 ~25% 40 17.8

26 ~ 30 % 51 227

AR B 31 ~ 40 % 69 30.7
41 ~ 50 % 49 21.8

51 ~ 60 % 16 7.1

KIS 105 46.7

NI A/ 117 52.0
B 3 1.3

[ R i e DN 136 60.4

EN 75 33.3

ARRE K% 11 4.9
e R PR 3 1.3

0 ~ 100 47 20.9

100 ~ 500 131 58.2

/N B 500 ~ 1000 25 11.1
1000 ~ 1500 15 6.7

1500 ~ 2000 7 3.1

12 HRIA

1.2.1 Bl EEREAM (MBI-GS) F 3R
A F P U MBI-GS ( Z5#F 4%, 2003 ) MZE#
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SEREHSRRETT, LIS H, BEEREE. il
AR SE =N . R A7 S LikertH 43 (0=
MR, 6=FEH A% ) |, #iliRiE A 2 Fii— A B
TEOUES, Bris R SR s . AR
W, ZEREA RIMERE .. AR, ZRE
fit) Cronbach’sar Z2%°40.889, s BIFHIEE .

122 BHEMEBESR (GSES) HIH

BT sk 2545 (ZHANG J, SCHWARZER R,
1995 ) B A RAAFEIESE (GSES) HSC AR 53
FHIINR B FEAERS, MR AHRFIK (Schwarzer &
Jerusalem ) F19954F & F i H H A GBI E R (GSES) &
TEEY AT IT R AT, SRR AN At %,
H Sehre o, %R0 4H, R
4 Likertit4. FEARGEH, %A Cronbach’sa &
0901, Woni RIEFIIERE

123 OEFHEER (CD-RISC) HIUR

WM HFE (Yu) RHEFBATFZHCD-RISCH L
AR I T IR A DI (Yu XN & Zhang J X,
2007) o KRB E R AR L= AR 4
M, 25K H, BERE. HEARWE =AGEEE, R
FS s Likertil 43 (0=PORAR, 4=—1T{UNt ) . FEATER
W, & ER Cronbach’s e ZEU0.919, EIR i RIFH
fHRE

1.3 HIEO

AHIFFERA SPSS 26.0 HA A TR BATIE 43T -
BRI RAFEA EBDERR. e, TASPSS 2608 T
g, DARAR RIRIAARSSH M Hak, i
PROCESSFET H I Model 44855 I [ FALAER S8 T
EITRLAE R Z AR A ER . B R AU E MR RR
JH5000 ¥k Bootstrap ks, LABREREE ST SEERERTME: .

2 HRER

21 HEASAREMK
K Harman B[R = K 36 P B gE AT 200, 4500 5%

HILA 10 FIREAR R T 1, B — TRkl
31.34% (/NF40% MG AbRE ) |, ULBIARIISE ASAEAE
A FER 22

22 BBMERE. RUSERRINEFDMEREARSET

FEFAAEER . BB ER . OHPIMEE
TR, UUSSSHRE TR, B R ERREE
FER A TR S, BE BoR B REGEAE
2.66 +0.49, LbFHHEKE, BB ERNTHETE,
B35k AT, AT, FERAE B T4
AR IR R AN B AR A 315 2 e SR 6 B R R R
B, S RY/NT3 S5, TR K. ik
JAIGTE T XA ik, 6 Rz G R A 8 R R vy
DHEIVER TR, ORI TR T
3RS S 40 485 3,558, B TRk, %)
WRaEE3.55, FHEKT, RIME2ITR,

F2 BRHEER. RUBEIROEFEERGT
Table 2 Descriptive statistics of self-efficacy, job burnout,
and psychological resilience

At FYEE W = A

BRI G 2.66 = 0.49
LR 317+ 1.11
17 R 3.01+0.92
B 2.15+091
USRS 2.85+0.75
DI 3.57 £0.46
5% 3.70+0.51
SR 3.60 + 0.58
=) 3.47 +0.50

2.3 MR

WH3FTR, SRAPersoniFATHISESMHT, 455REMHAH
TAGR SRR RE AL (=-0444) , 503
PItER B IFAX (1=0.69) o BULEE 5.0 HEEZ 6]
SEEFAAER (=-0.617) . FEIA ST, A
RURBRS O EBEIHEAR G E R (r=0.690) o

3 BIRHEER. OEFEMIRLESER ST

Table 3 Correlation analysis of self-efficacy, psychological resilience, and job burnout

1 2 3 4 5 6 7 8 9

1. F3RARR I 1 -0.206" -0.236" -0.482" -0.444" 0.618" 0.539" 0.654™ 0.690”
2. i 1 0.573" 0.220" 0.721" -0.389" -0.242" -0.222" -0.309™
3. BetARAE 1 0.334"™ 0.753" -0.370" -0.205" -0.202" -0.283"
4. IR 1 0.787" -0.686" -0.551" -0.587" -0.678"
5. BB R 1 -0.682" -0.489" -0.501" -0.617"
6. Fk 1 0.668" 0.764" 09117
7. R 1 0.592" 0.765™
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1 2 3 4 5 6 7 8 9
8. x4 1 0.945™
9. LEE M 1

E: *p<0.05 ##p<0,01 **# p<0.001,

24 IVEFIHEEESRMEERMNIRNERZ AP
NN DT

g ST O BT T U A TS BRI R
GRS T AER, ARSI BB A
AR RS AR QRAEEE 55, 2004) , RIMRUCK:
5 A AR E N RS e i B R, B AR R A AR R [
HRE. AR EAS R RIE RS, DS A
At fa B AR R AR R E R ke, A A
A i R AR i, AR R AR A — A AR R AR
LR R AR (4G A ) J5 YIS gk A i,
AN R, AR ARG, AR R R
AR, WRsEeh i ER, RZERS TN,
T, DLy B s, BB S A,
CEEE S, 38 FH Bootstrap 7 R I8 O BRI M
HIE A R ER S PO AE S TRE A ER] ¥l
WAL RERETL T, BEH ProcessHli {4 H AR B4R B0
1R A A B DG R A BT 45 R AN 24 TR

F4 HNREGETEXRHEEAZH (N=225)
Table 4 Regression analysis of the relationships among
variables in the mediation model (N=225)

S B | R 2 iR 3
t B t B t
A ﬁf“g 044 7397 069 14237 -0.03  -047
O EE -0.59 -8.127"
R 0.20 0.48 0.38
F 54.65™" 202.70" 68.26 "

E: (1) BRPEEFTHRAFENGHETHFANR 54,
(2) A 1— A RAGE BTN IR L & BA 2— B B AL AT
S A 3— B R AR A A S B R R TR IR kR B (3)
*p<0.05, *#*p<0.01, ***p<0.001,

FAR A ERIZE SR, B AR AENS W 7 n)
WIS ( 8=-044, =739, p<0.001) . 4T
SRR O BRI R A UEA R R A, B FRALARIERA
FEEWMEDLAER (8=-0.03, =-047, p>0.05) , T
ORI R S B R (B =-0.59, 1=-8.12,
p<0.001) , =AMAFEREAR R EUNE TR

W, &SRR IER], ARG T4 R
B ELHERUN F-0.0531,  95%IK A5 IX A K [ -0.2728,
0.1666 ] , LLOIFIE R R A9 L0 0 -0.9609, 95%
WA EIXIAR [ -1.1940, -0.7277] o T BB 1
AMEX A EE, SN T E XA ES, KA
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FI 325 A OO RO A8 15 A ) Bk i B it 2738 3o
1S 2167 i e d By g A AN R s [ Vo o R
TER

N EERE
o ’=-0.03 o
EE % il 0ar Pk
c=—0.

E: Fp<0.05 ¥ p<0.01 ##¥ p<0.001,
1 PNMERREER
Figure 1 Path diagram of the mediating effect

=5 WS

Table 5 Mediational effect analysis

\ EX e Bootstrapping=5000
SONEAE
SE t Percentile 95%CI
BB —0.678 0092 -7.392"  -0859  -0.497
B -0.053 0.112 0476 0273 0.167

EHERON -0.961 0.118  -8.121* -1.194  -0.728

HE: Fp<0.05 FF p<0.01 5% p<0.001,
», A)
3 itig

31 FFZEIMEVEEMAERS. IMEFDERIIR WS
BREADSZHS EOVER D

L1 REERENHFEEMERILAE KT b
£

FIGTER BRI A T BT, 18 ~ 25
U B RS MR . 26~ 305Uz, S ILEX
TEET A RGBS RATIE R 2 Ah . F % (T 4,
2020)) KBRS B HE BKT RITFSE B30 B R
B4 A B B BT B . ST AR AT
BRARRUE S5, BCTTAB B T i — SIS B/ R b
TR ATERREGE, 0T RR, KRR
BRI R S5 7T FE YA, DRI T AT 55 th B R
638,

312 TSR L EO T - 1 7 O B AU
Lf BT EEER

WA 5 2 M 2 R R U 1
PERES, USRS R SR A . T
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FeI AR NTEAE AR RNAE 16 v B 25 5 R 1 SRR A 92 55
FEI o

TEOHIME S5 L 4L B SRR 1, ARk
MAAERENES, CIBMERENES BERTR
W, X—SREMEMEN (BREH 5, 2014) 1Y
WG RAR L, UM AR TR kU, O3
PIMKPE m. HT R S TS T 5 MKz s
ESIY YA RS = TP B v VA N B il = PO P2 =2 91 T
KUk, X AE TR R B . SRR A5 B T A A
B, ATREUIE 2 B GBE R SR AR E SR MR

A —RAR, 7EOHEMESS 1, WS ERATE
IR B > TSRS . X W] 88 AR B9 M ATE TH
Xof Pk A 338 35 P LA R NG I e ) FITU R BE ) . U
PSRRI REZE D T 2 A4, LR AIE L, 7l fig
fEMATE B A ORI

32 HFBEINBERVEERSRUBRIVKR

AW TR (HL) - B 5y B e
B EAMBIPNAED . X—KERTE8 (Kim) A
MRS S RAN I G . B H IR0 R I A5
FNE ) TAR KD RFER A AE 2 X TR
P, DIRGE A (Marmarosh ) A HESZ MY B T BESE
HIO AR T A OGR4, B FRBRE R B AL ll
HgEAG L. RN, BEKER H IR B &
BRI ER, BB EA e m A TR .03
I /B G A

3.3 INVEFIMAEFFZRIGINNERMAERRFER
BRZERTEPMMER

TR AR 45 R4 7O IR EIETE B FRAL R BRI R
W B Z MR AEN . BARMR, A FRBE xS H
BRI BN A 3, (R8O BRI 0 TR AR )
P2 AE R . B FRALAREEMAXT B O ABIE D)5
BUAESS BAF O AVE SR, TR R He AR
TR 7 o R AR50 A58 I R A AR O AN RIS L B ) 1
Jo WIREERRY, JREANAX B CHYREFNE JIHH
BURfG&, Bl AFsmege s, [AXFE &I R B
BRI KA. A, MR CEEIER S T —14>
HERPAAR G, K AR S PSR RER

B — RN T EEE T R B R A K R
R, COIBIEENMA BRI A RN A B R
77, DREFBURIGOAS, FEA BN AR H ) 25 o FRIE RN
PR, TR TR S kAR, X sk T 03)
PEAE R — A E B AL OGRS AR A E KR AL
PERAE T EZEN: (BRRE, hels, 2021) o 1
SEERTE, X RIAH TS TR 6 2 A AR
TEBENRES, BT ARG, E N E RS
FmsR OHEEIME . X TR A IR, ORI R4
AT A AUE A R B R R S I BA SR L
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i, IR R R A AR R e, i B R B R
Tt AT MBS, JEA S A
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WA I 26 () A, M) 2 B b X FATLAS LR,
AR MR MG R, AR ST IT LA SR RAE:
ARG, W2 A X RUR [RIZE A A 2, AR
R E M, A, AR L IO HEIMEAE B
FARERABLOL B Z R E P AEM, (HIFREAR
FEHRAHLRIA BT TR . AR AYRIFFE AT ALY & SE 8T
M FERERIISE, THOHEEMETE 3 T AR %
BEHAPE, DB R A MR, LT ABT
SEL L RRMIBIFIE AT LT R X T it O ) T
W, el 4R T+ B SRR ORI ) R
BULER, MIMEEE SRR TR A S R .

L5 LRRR, TR IRIRAR E ISR BRI
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The Relationship Between Novice Counselors’ Self-
efficacy and Occupational Burnout: The Mediating Role of
Psychological Resilience

Wu Han' Peng Jianguo’ Zhang Lan’ Huang Cheng™*

1. Facalty of Psychology, Beijing Normal University, Zhuhai;
2. Facalty of Arts and Sciences,Beijing Normal University, Zhuhai;
3. College of Education for the Future, Beijing Normal University, Zhuhai;
4. Mental Health Education and Counselling Center, Sun Yat-sen University, Guangzhou

Abstract: Objective: To explore the relationship between self-efficacy, psychological resilience and job burnout among
novice counselors, as well as the mediating role of psychological resilience between self-efficacy and job burnout.
Methods: A total of 225 novice counselors recruited online were measured using the Maslach Burnout Inventory-
General Survey (MBI-GS), General Self-Efficacy Scale (GSES), and Connor-Davidson Resilience Scale (CD-RISC).
Subsequently, SPSS26.0 was used for data analysis, and Model 4 and 5000 Bootstrap method in PROCESS program
were used for mediation effect analysis. Results: The self-efficacy, psychological resilience and job burnout of novice
counselors were all at a medium level; self-efficacy had a significant negative predictive effect on job burnout (5 = -0.44,
p< 0.01); psychological resilience played a full mediating role between self-efficacy and job burnout, with a mediating
effect value of -0.961 (95% CI: -1.194 -0.728). Conclusion: Self-efficacy of novice counselors significantly negatively
predicts job burnout, and psychological resilience plays a full mediating role between self-efficacy and job burnout.

Key words: Novice counselors; Job burnout; Psychological resilience; Self-efficacy; Mediating role
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