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Study on the Influence of Cultural and Tourism Integration

on Tourist Satisfaction
—A Case Study of Siguniang Mountain Scenic Area

Feng Yong' Hou Siying’ Gong Jian’

1. Sichuan Tourism University, Chengdu;
2. Chengdu University of Foreign Languages, Yibin;
3. School of Physical Education, Southwest University of Finance and Economics, Chengdu

Abstract: Based on structural equation modeling, this study constructs the impact of cultural, sports, and tourism
dimensions on tourist satisfaction in the context of cultural, sports, and tourism integration. The mutual influence
mechanism between tourist perceived value and overall customer satisfaction (tourist satisfaction, tourist loyalty) is
analyzed. It is found that tourist expected value and perceived quality of cultural, sports, and tourism integration are the
main factors affecting perceived quality of cultural, sports, and tourism integration. Perceived quality of cultural, sports,
and tourism integration, perceived quality of public services in tourist destinations, and perceived value of tourism
have a positive impact on overall tourist satisfaction. At the same time, in the dimension of overall tourist satisfaction,
tourist satisfaction also has a certain impact on tourist loyalty. This article proposes a path to enhance tourist satisfaction
through the integration of culture, sports, and tourism in tourist destinations from three levels: resources, products,
and markets, in order to promote sustainable economic development of tourist destinations through the integration of
culture, sports, and tourism.

Key words: Integration of culture, sports and tourism; Structural Equation Modeling; Tourist satisfaction
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