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Figure 1 Theoretical model diagram of tourist satisfaction

research in Chengdu Research Base of Giant Panda
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Figure 2 Structural test diagram of tourist satisfaction, post-visit behavioral intentions, and post-visit satisfaction
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Visitor Satisfaction with Giant Panda-themed Outdoor
Leisure Tourism: A Survey-based Study at the Chengdu
Research Base of Giant Panda Breeding

Feng Yong' Gong Jian®

1. College of Sports and Leisure, Sichuan Tourism University, Chengdu;
2. School of Physical Education, Southwest University of Finance and Economics, Chengdu

Abstract: From the perspective of tourist satisfaction, this paper proposes hypotheses based on the dimensions of
tourists’ perceived value, satisfaction, and post-visit behavioral intention, and constructs a theoretical model diagram
for tourist satisfaction research. Data was collected through field surveys, and structural equation modeling (SEM)
was built using SmartPLS statistical analysis to test the hypotheses. The study examines the relationships between
tourists’ perceived value, satisfaction, and behavioral intention at the Chengdu Research Base of Giant Panda Breeding.
The results indicate that there are significant positive correlations between perceived value and satisfaction, as well as
between satisfaction and post-visit behavioral intention. Satisfaction not only enhances tourists’ behavioral responses
but also plays a mediating role in the relationship between perceived value and behavioral intention. Finally, based on
the hypothesis testing and discussion, recommendations are proposed for improving the development of the Chengdu
Research Base of Giant Panda Breeding.
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