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Table 1 Basic information of the interviewees
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Table 2 Inducing situations
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Table 3 Manifestations and impacts
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Table 4 Causes and influential factors
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Table 5 Effective coping strategies
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A Thematic Analysis on Intolerance of Uncertainty of Novice
Counselors: Understanding Their Anxiety, the Role of IU, and

the Solution of Improving Competence
Huang Chengbo' Peng Jianguo® Huang Cheng™*
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Abstract: Objective: Novice counselors are psychological counselors who have received basic professional
training, but their experience and capabilities are insufficient to handle the challenges encountered in
professional practice. The uncertainty present in the counseling process can induce anxiety in novice
counselors. The current study focuses on the situations, manifestations and impacts, causes and
influencing factors, and effective coping strategies related to novice counselors’ intolerance of uncertainty
during counseling. Methods: Two batches of semi-structured interviews were conducted with novice
counselors (n = 12) who have experienced intolerance of uncertainty during counseling. The interviews,
designed to collect a rich, diverse qualitative data, generated a transcript of more than 277 thousand
words, After qualitative analysis using the analytic method of thematic analysis, 4 themes, 12 sub-
themes and 23 codes were identified. Results: In the face of uncertainty from both the counselor side and
the client side, those regarding “not knowing how to handle” or “events happening unexpectedly” and
involving potential negative consequences, manifestations and impacts may occur on the counselor side
and counseling side. A common scenario is the counselor feeling anxious due to concerns about potential
negative outcomes, which in turn may lead to further negative consequences. These intolerant reactions
are influenced or determined by individual psychological factors of the counselor (i.e., personality traits,
personal issues) and professional factors in psychological counseling (i.e., lack of competence, specific
tendencies or attitudes regarding uncertainties formed in the corresponding training background). Novice
counselors may cope effectively by addressing intolerance of uncertainty reactions, managing specific
uncertainties, as well as promoting both professional and personal growth. Conclusion: Intolerance of
uncertainty can explain the anxiety of novice counselors. Competence affects novices’ intolerance of
uncertainty in various aspects, and we recommend novice counselors to improve competence and seek
professional development.

Key words: Intolerance of uncertainty; Novice counselor; Psychological counseling; Qualitative study;

Thematic analysis
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