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Redressive Function of Discourse Markers in Doctor-Patient
Interaction: A Case Study of the Particle “Ha”

Hu Bo
Jiangxi Normal University, Nanchang

Abstract: Discourse markers have long been an important topic in linguistic scholarship. Research on their functions
has largely focused on their discourse-structuring functions and on everyday talk. Less attention has been paid to the
interpersonal functions of discourse markers in institutional talk. This paper centers on the discourse marker “ha” as
a case to explore interpersonal functions of discourse markers in doctor-patient talk, with a particular focus on the
redressive function. We argue that effective use of discourse markers can reduce friction in institutional relationships,
promote positive communication, and mitigate the pressures arising from the differences in the participants’ institutional
identities in such settings.

Key words: Discourse marker; Doctor-patient talk; Redressive function; Speech act; Politeness
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