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1 5I§

OB, TR R A A 8 R AR Y N
SATEC B GEINE ,  PRHCASE I A R X BIL ] 2R 280 A 4
— B RHERRA (Caplan, 1964) o IXFPRE
AALPEREAE PR B B . IRELAZhRe i, ER A
B ARG = XU AT R OGS AT IR o 1558 O BE LT TR
SN e A GS T TN RV o N W ] AN
B, IS A SR, X — BRI G IR B A2 R
PEPRSR . — T, O IR R IR R H A5 2R T
R PALAL (WHO) B won, 2kA Az
RSB TR R R AL, H AR A 2 3 Bk g E R
Z—, MARCRNRREEIENZ— (World Health
Organization, 2021) , H—H, B DAERREES
BRI, THEETREAEZR, AT EA
B AY, BOEE AL E R, SEORE
HHFRIETCEAAF I . ARAE ) (Thoricroft et

al., 2022) .

XM Z R E P&, A T X QIR ey %
MBI R, B0 EMERE (Digital Mental Health ) )i
B4, FHE T, AT RREARNTERRE, R
BHLERFT . HRIET AFR KBS BT AR 1 Lk,
Jyfgrke RS A 1R RA ALE (Torous et al.,
2021) o AIAFUUR—MHEI TR, EIEMIA FE
IRE DGR N —BUE—a i — T8 2k,
2012 S NS R 7 1) B TR . IS A A AL
S

FHIWESE O SR T AU B HLE 55 T 1
AT B, BT BEASCAR, B ARITE AL
RIRIRENS DL TRENLACE AvEs B U I AR B
AU F ( De Choudhury et al., 2016) . XEEAFFE R HH
B R AT RO PR RO A 8958 T LAl 5[]
W, T ANTEREMIRILES A, QWoebot ( Fitzpatrick
etal., 2017) MWysa, EifidFEALxRIAEIUEN, HAE

TEEEIT: DR, MEIMERZHEEFHVESFHRE, AROO: HSINESF,
V&SI Shefd. (2025). ATBREER FTHINEBHTRDNTR T LENEZE;S, 7),1353-1357.
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530 A B N NA T IR, A s P I A
FRAEIR, JRILT AWEN T B 109 1

Bk, ALk BERGMEARIAHEG N TR
PG A5 T B R B . BRATTHE
R L IR M DG EOR TR 5 N 3 5, ki 3 B AT
B REMK BRI RIH T B, HRABHZ SRR B
TS R A5 5 T T M DA O B 5 4, R R
KAFETT AT R, AN | il R T AR5 ANEC
SR E A PR A A R A, SRS X — B
FRMIUR AR 5 T DT A R

2 AlELERITASHTPXER
R5MHA

21 EFBERESAIE (NIP) BIDAT

W EERNEAENOREREEHEENE L,
L OREHL TR T ORI . A SRE AL R
R RREREA SR T P AE X SRR,
PN SCA T b A ZRBIEHUE S AT R . SR
Sy prduns, HLHARIEST 32 BN T TR B R R A AR E
A FRFFAER AL BR AR, B AN 43 Mt 38 ARG 1 58
— NFREEAR TR T R IRV L B X b 1R Y 2
B, SR B S AR RN £ R AT ] B A DG ( Tausczik &
Pennebaker, 2010) . BEE RIS YRR, HEUBERT
FWYNLiE 5 BRI RR S IR A M R SO MR 2B S
WS, ANURE TR A A B RUBS TR, 34 BEAE R I B
Wy, O R A B R Ak, DA LA AR B X A A
AR B SRAZEIR N Z (Roy et al., 2020) o BbAk,
NLPRshZ MR h Z o2, a0 P s S K
INIE 26 2278 e i RR I g |« BOAREAS 1 BRIA A TTER A9 3
ARSI, AR RS A fEALRTIE (De Choudhury et
al., 2016) .

SUeRIes, Ve —CHEE, AT
RIE T 5 BRI A B S5 AR B . S5 TiE
TEECRE SRR, QB . A AR
HEAE, AEEE, DS R SR, N T bR
AEAE PRI 5.0 B ASH UI A W 2Rt . i
I RIFFEIESE, ARAE 38 B ARt S g
BAPEIRZE” MIXT R AHRAE, B0 TE o B e .
FEIRSEINFNEAT 7 2208/ ( Cummins et al., 2015) , X4k
PR IE TR AR R A A Yibr B, ety
L5 RASTTAR AR BV HR (A i Bh B .

2.2 BEFENRENDHT

FEF AL (190 BG4 BT 25 2538 1 ff A i
T MR RS R FR AR AR L
PLRAS, P  Se AR b= . BBl B
WEIMARAL T AT, ZE MRS AT T, WS R I T
WLRE S 5 OB ARS Z MR IR R, RSO
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PRS2 P AT AL, s A TR, Sk
¥ AW BSR40 A . T S AR IAIAE
Z B WA AR R R PR, — U T A R
FHIEW NIEL IR T WS sdEE, F LT
Bl A WURBE AR5 1) 3 38 3 T A T ML A TR B 2 ST
B, RN BE LA R v B XA AR A, i
FEEEEPOR AT A, TR T AMARAE BB X T
NIRRT SR, S WL T 7T R L5
AR (Li Wang et al., 2024a) o 40, —I0JFQIE T/
KT —EENRA, W R R R UARUR I
ML (5, FFFIJH3DCNN+LSTM M £ X BF 1 DCNNAS Y
I BIBRBCHARAE, SCBE T XU R IHIAR R (HAMD )
B E R RS (PHQ-9) AYH shiTAl . X5 AL
T TSR, ST R B FE TR A
BTSRRI T LIRS, X B2 R HAMDRY
TR E 28 T PR RPHQ-9 (Liet al,, 2024b)
T 3 VR e > IR Ko R A e B S B0 1 BT AT RS B
RS FNAIHT, AT AR S B B AR, Girard %
(2013) MYBFFERBL, SWABLE B FEAt 5 B Bl 4 e 1hT
FS B BT 14 58 8 RIS A0 2% 15 i B o R 2 77 25
S, SRR R B2 W B WAE bR . BESb, ik
AR AR T HEEF L, DHREYE RN
BRIES R . BRI RRIEAL . TE s>
VAR CHEEARIZEh R e Ak, X4z B RRAE T i 3 TR
HIES R R T RGN M. (B8R, R
AL SE A TS W, HI R AT, I 6 BR A
SRR . MEEF KBRS, TR
FE R NSRRI A LA FE 5%

23 EFZETHIBMSSNLSEY / RESIHY
FumtE R

D HEHLY R IIE B & R W 5 st Ak 22 57
P, RIS AR R R AN, S
BERSEARE ., b TR R, BN TE R
45, WFSTHTT O A — BT i S SRR
BRI A FAT N TS . SE . EBLRIG RS A4
VR FRIB , IR ML SR 2] 5 BRI 2 2 AR SR
PeH A ZE S 0 Z R SRR AR AR, AT SE B
XHOBAEHLAY R . iR,

ZHREMANBEARBRTEE SN =F 2%, 1E5
TR Erp, AR R S AR (A SCAR R4 i
B R o . DA TR R P B B A Sh 1 B CaRBE . AT
RS A TP O R SRR ) o R G 4
I, B o A i A T AR e 3k B 1) i A T B
W3, WM DFE— IR, X7 RES A B R A (S
BREEE, (s A RIS ERAE A i R R 5820
A—EXT TPk . FEOR SRR A P, BB S
— NS B FROR (I, — MRS, S —A
ARFRSCAR ) AT b B A B AT A G XU ME R B 43 2 4

www.sciscanpub.com/journals/pc



2025 FE 18
E7TEENHY

AT EREER THINEBHT DR T

<1355

B, ey BRI T AR E R A
TR . R RE R EEE ELS TS, (H AT AR
PURBESRIMIEEZ BER . BT, et seim
FRABAIG TG, JEHIRI L TR 2= )
WKy, NS XIBAIEENL A b S R
SHRE LR SO ERRE CGEBEINE) |, R
PUCATHER P LA B OCHE, Bihn, BIAIAT L2 5y
—AATEEY LRI EE () RIE, He
ARPHBLT “4aB” —ia (SORMEES) L BEERIFEPLX
S AS L oy kR

STIERFFE BRI T 288G B g g, B,
— TR XHIESRE AL A DF R B, AR T TR S AT
SJIE P ARE B A , HOPAh S R S IR R A
FETFHAMDE F A HIWT A H S —3PE (Yang et al.,
2021) . XERIGRA S HBEH, SESBdRMA RES
T B E AN, T AT ) B A AL O SRS R
FHESI N T G80 FRAEHL AT HT I S 5625 5 1] S5 B e PR
PSR AR AR

3 AIXEg
ke

31 ATEREREINIIRNSEBASINERS

AT EREIR S KA N S XHERGAE T M400
B B AT WS N 2 — e E AR
ZENFiE, NI OGN AR AERT S . RPE BT
MR R, X R T H ARG S AR,
FEA TIRELHF RN, B 7ESHA BN 26 Rk
ALDIEE, 5T L R N X RE

Hg B E AR — e 4 AR PR PR
Whasa), RS REIN F ik B B R SRS . R
IR EME RS, WWoebot, HAZH N TN TN
TP RN 2 SR TS B 1S P IR B3Pk L
HiAm, pilan “efFskedt” B4, HEMHS 5N
PTG Bh DA 26 . —TBE ALY IR GG R, 5AUE
B BT A XTHBAM L, 5 Woebot 38 H. HFER AR A
TEPVABYE R I7 TH R I B 342 ( Fitzpatrick et al.,
2017) o Hfblih, WysaFllTessZEMIRALEE AR A T 1E A
Y537 | ISR RIS AR, DAE MR TR
FIRYFERARLT ( Vaidyam et al., 2019) . —I LA 4E
A 3 A A o A BRI R AL A ELA (3R
AT RMERIE A, 2 A HAR BRI AR T A4t
FRBEE (Abd-Alrazaq et al., 2021) , X HIFLEHEI5 4
b, B B S BRI TC TR R AR AR 55 1 A A T
KA AT,

SR, A RGN G — & AR BRE . 4R X
TEHL AR K LA T 140 55 A A 0 A B T Pl P F o i
AR, TERRAR R R A A Rk T I e ) Ak

IR HL T T oh Y 61 3
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AIAE B 2 o LIRS IR AR o R R e A AL,
TeIE AR E S A BT T I P R AL A 1 JERI 45 5 R B L
(Vaidyam et al., 2019) . Kb, ARRAEETT RS
THRAXE RGN LT SR S ARG, IR HS
Tl N T8 ARG & 09 AMLE R T TR, DA R A 45
PSR SS HYRIET, REARORRI A m KA 42

3.2 THLTFILERES

ANTLE el G 2 EBIR SRR ER, EEHg
O IRAEHLT BRI I AT . R RS
WAL BT R (AN SR AR SOA | AT sk
R RIC R R e, EsEsA A
OFRI G —3X — i B NEH, B RO
RREHEAL 7B A4 (Mohr et al., 2017) . ETFILim
18, PLEsE ) LT S 2 RO HEDC T . AR AR A R
TR WA T i, kAT ™ EE R R T
TSR, FHSIRH P RLE (IR . SR S IE
KA ) PCRCEE A TER R RN, BT
HRAE S v A T b A b 26 TR R e S %
(Schueller et al., 2016) .

XA BRI T TN RS S S
BEo M, @A EIEN T (JITALs ) VENRETHY 5,
AR T X — SR, TG IS N T T AR A AR 4
SIRHE SRR (b IRALE . AR AR F T
R TERE TR HR A G2 R 2, ik
e AR TT03EH (Nahum-Shani et al., 2018) . f
wn, RGAERNE) R ZL S BAL TH AR
ek, T RES E R o &R ST R SR
%2,

SR, A TUAT TET I B5H B A . SRL033 W B s
IIRAERRIE . AT R T AR AR ST HESE, A
AP TSR I R Tl RS R R, #ffR R
BRI LR BT

4 HEESRMRE

SN T REAE L BRAE LI Hr 5 T4 B
FORM 1, FORED R ARA RN | (BB A R
FRF LR MR PR . TEEER A S AR A Ty
T, OB BB VR B U AR S, T
FEA S AT R A7 AR R 2 T R XU R, il
T 1 O 2 1T BE TP ECRAICOL, A RO e
SRR AR B LB PP AN RS, 35 S ol 2R 0 P 22 AR e 4]
1E, ATREMURIELA MBS 7 AN 45 . fEROR AT SEdE T,
BUATRERIR) “PRAR A AR PR A28 e LA B g ke
R, WERERT REMAEEE; Mo, BRI S
Gy Bz ALRETIA7BE, R TS5 IR 22 7 Bk
BBTREORIN, HARRBTEAE B2 T M. TR AR,
R = WAl 1) W HE SR S A SR G A AL T LA B
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WA ST I O M B, AT RS
5L T B Z R RIS, i AR AR T BeT GEHY
S E A ABRSCRE . X S T AU PR A LRI B T AL
T PR R ST A N TS A IR A B A , Rk B &
T EAEROARIEL | ACHRLEFNING KT K Z 8] SR B i
TR

5 XRFKREE

N REAE O PG AL T Tk 1) A e & e s 2 L
TG . AL AMAL IS . TERORZ T,
BT RS BAR G 1 38 XS Tl RGeS S A FRS
PPl 1 2l 25 P B B EE AL, Gl RS A i
EEINE AN B8 R R e 220 6 I v g N o v
RGBT e AT RE . e ]
B b, GREERL S B ABLIE TR Geks O F2 K
D7 Ia), JE RN T R M P — = A SR T A AT B T
PR, WRACHE N T fEAE 55 o 00 A 5l Ak By i vy
e, PR B LV R A AR SR O B AR RS 4%
ORI TR, AR AN TRE (XAL) SRR
FETHRS O HES I AR AN 8, 1 TT & RE H it
WD SRR AR - R 25 i 22530 2 PN 2 AL I K
AR, LI RIG I IR R G R T 2
Pk RN L, AT BRSO N SEHLT B Hi
A 2 el PR AR T, A i I IRDR A i A 4>
PEACT I, R A AL AR O B AS, STEN iR
" B AT BRI . AL, ey
TRAHEARRE R T RSk R, 75 28 57 R i s
A FERTT . IRRSTL ARG R A R . B
2, ARSRAVEOBEHLT TR & Rk i s AR
HASCHPA, B AR WRNRSE, A
ek bi @R AR 1) 38
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Analysis and Intervention of Psychological Crisis Behavior in
the Context of Artificial Intelligence

Gao Yibo

Department of Psychology, Faculty of Education, Guangxi Normal University, Guilin

Abstract: As global mental health issues become increasingly severe, traditional methods of psychological crisis

intervention face challenges such as limited resources, poor accessibility, and insufficient real-time responsiveness. The

rapid development of artificial intelligence (AI), particularly breakthroughs in natural language processing, machine

learning, and multimodal data analysis, has brought revolutionary opportunities for the identification, analysis, and

intervention of psychological crises. This review aims to systematically outline the current applications of AI in the

analysis and intervention of psychological crisis behavior, explore its core technologies and typical application scenarios,

and provide an in-depth analysis of the ethical, technical, and clinical challenges currently faced. Finally, future

development directions are discussed.

Key words: Artificial intelligence; Psychological crisis; Behavioral analysis; Digital intervention
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