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XFpE S ERARIE . —5E, WRALES AGE S B
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PRI A RGN I T A SR, (E 7 o] oA S Al
X — S DA B3 (Ng & Zhang, 2025) .
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BUEGETHIE, NUFRH BN B A
B, XA UABIEBIS R, AR
GRS B A RS Lt . B, 7RIS
S, ST ATR G E TR B R 4l
WA R, T ad BE AR AT SUTT BE S 20T 7 Z A0 T AR KU

EBEN . BFSE, TAIMEAESE, HRAE: FEMNESZSFRINES,
VESIA: BFS. (2025). EFXHEGARNABIXNBASENGIRIL O BSFRE SHNBN. LE/NZEZEE, 71), 1394-1399.

https://doi.org/10.35534/pc.0711227



2025 FE 18
E7TEENHY

BEFXERERN A BIRANSEASENSIRLE D HIFRESHINBN

+ 1395

(Asanetal., 2020) .
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DA, MRS ELR N RAWE SR, )
WM R E AT R A EMA T, MRBEE
TN BT 2 AR TS B PR B A R e R

e, WEHEEREERNEMW, R/ A
ARG (IR A& BT ) TRRS | &
AR BEETRR, XERFSHEL B R a5

https://doi.org/10.35534/pc.0711227



BEFXERERN A BIRANSEASENSIRLE D : HIFRESHINBN

202511 R

+ 1396 - E7HEENH
TR B2 RO AL R AN AL X 25 W ( Weidinger et al.,

3 (FEMREZMAL

31 (EERVIRIRE

FERMZT, [FIEHkr iR 2 2R BB EM.
TEATR)ZME, SRR RA T P i R . R ]
HFISEPRR AT R . IREEA (Pal, 2021) XTERETH &
BIFRIBIE B, (52 T A P 5 S R SR A ok
HWEZ—. BARME, MRG0 6 R k=
AR, AT R R G e AT S5, IR
e I ST 15

FERDLATR, VR FEAEA (Bawack et al., 2021) iiF
PG AT RENS W e P RS | S8R R R . AT
RIRRSE 7R, A5 A Aot R0 P A e XSS R4 s ot P
TR, AR P R AR R . A
2, 4ETRETIREE A (Vimalkumar et al., 2021) fYHF
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A BT P I8 R A AT U], A R0 w2
AR IR
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%, A LU A TR IRIRIE 25 8" (Prahl & Van
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Theoretical Analysis of Trust Mechanisms in AI Chatbots
based on Literature Review: Conceptual Definition and
Impact Effects

Liao Yuxiang
Guangxi Normal University, Guilin

Abstract: With the rapid development of artificial intelligence technology, AI chatbots have been widely applied in
multiple fields. Based on the systematic review by Ng and Zhang (2025), this paper conducts a theoretical exploration
through literature integration and analysis, focusing on two core issues in Al chatbot trust research: the conceptual
definition dilemma of trust and its double-edged sword effects. Literature analysis reveals that existing studies tend to
directly transplant interpersonal trust theories during trust conceptualization, overlooking the uniqueness of human-
computer interaction. Meanwhile, while trust promotes technology adoption, it may also trigger over-reliance and
psychological risks. Based on theoretical synthesis, this paper suggests establishing trust theoretical frameworks
specifically applicable to human-computer interaction and employing longitudinal research methods to explore the
dynamic development process of trust.

Key words: Artificial intelligence; Chatbots; Trust mechanisms; Human-computer interaction; Technology adoption;

Theoretical analysis
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