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Building a “Heart” Bridge for Parent-Child Communication:
Research on Resolving Parent-Child Conflicts and Constructing

Communication Models

Fan Juhui

Soochow University Experimental School, Suzhou

Abstract: Against the backdrop of rapid social development, conflicts between parents and children have
increasingly become a common family phenomenon. Daily scenarios such as mobile phone usage and
academic arrangements often serve as triggers for parent-child conflicts. In the continuous promotion of
the “Heart Nurturing Campaign” aimed at caring for the mental health of young people by the Education
Department of Jiangsu Province, it is explicitly stated that schools should carry out family education work
and guide parents to properly handle conflicts with their children. Based on Maslow’s hierarchy of needs
theory and PAC personality state theory, combined with nonviolent communication methods, this paper
analyzes the root causes of parent-child conflicts and constructs an effective parent-child communication
model.

Key words: Parent-child communication; Maslow’s hierarchy of needs; PAC personality theory;

Nonviolent communication
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