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A Research on Hong Kong SAR Consumers’ Trust in
Sandplay Brands

Lam Yuen Hing Iris
SandPlay WorkShop HK, Hong Kong, China

Abstract: This article aims to explore the perceptions and influencing factors of Hong Kong Special Administrative Region
consumers regarding trust in Sandplay brands. As a psychological tool, Sandplay games have been widely applied in the field
of brand marketing and communication. This study defines brand trust as the degree of consumer trust in Sandplay brands
concerning brand image, professional competence, service quality, social responsibility, and communication channels.
Hong Kong SAR, as an international metropolis, is known for its consumers’ high level of consumption rationality and
strict brand selection criteria, making their requirements for brand trust particularly stringent. Therefore, gaining an in-
depth understanding of the formation mechanism and influencing factors of brand trust among Hong Kong consumers
holds significant theoretical and practical importance for the marketing and development of Sandplay brands in the Hong
Kong market. This research adopted a mixed-methods approach combining quantitative and qualitative analysis. Data were
collected through questionnaires and in-depth interviews, followed by in-depth interpretation using statistical analysis
and content analysis. The results indicate that consumers’ identification with the Sandplay brand image, the sufficiency of
information acquisition, satisfaction with service quality, the brand’s performance in fulfilling social responsibility, and
the appropriate selection of communication channels all significantly influence their level of trust in the brand. Based on
social cognitive theory and the brand equity model, and starting from the mechanism of consumer trust formation, this
research constructs an integrated pathway for enhancing the value of Sandplay brands. Specific recommendations include:
(1) Implement a project to deepen the brand’s cultural connotation, shaping a differentiated brand identity system through
narrative brand story architecture and immersive experience scenario design. (2)Establish a mechanism for cultivating
consumer brand literacy, developing gamified educational modules and cognitive assessment systems to achieve deep reach
of brand knowledge. (3)Construct a service quality assurance system, using the SERVQUAL model for service quality
gap analysis, and perfecting full-cycle service standards from demand insight to post-sales tracking. (4)Design a social
responsibility value co-creation plan, strengthening the brand’s sustainability commitment through the establishment of
stakeholder participation platforms and an ESG information disclosure system. (5)Innovate the omni-media communication
matrix, utilizing big data technology for consumer media touchpoint analysis to achieve precise content delivery and
interactive communication optimization.

Key words: Sandplay; Game; Hong Kong SAR Region; Brand trust
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