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Construction of a Solution-focused Oriented Home-school
Communication Model
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Abstract: The predicament in home-school communication often originates from a vicious cycle of “problem
bombardment” and “blame-shifting.” As a frontline psychological teacher, I have witnessed numerous cases
of “educational isolation” resulting from communication breakdowns—parents retreating in anxiety, teachers
compromising in exhaustion, and children paying the price in silence. In accordance with the requirements for
collaborative education under the Family Education Promotion Law, this study applies Solution-Focused Brief Therapy
(SEBT) techniques to the context of home-school communication, constructing a four-dimensional strategic framework
comprising “goal setting, exception mining, scaling evaluation, and cultural adaptation” When teachers transition from
“problem correctors” to “resource awakeners,” and parents evolve from “educational bystanders” to “action co-creators,”
home and school can ultimately move beyond the fog of zero-sum games and arrive at the essence of collaborative
education—not persuading one another, but growing together.

Key words: Solution-focused; Home-school collaboration; Home-school communication; Collaborative education;
SFBT
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