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Social Psychological Basis of User Trust Mechanism under
Sharing Economy Model: Research Review and Future Trends

Xu Zeshuang
Guangxi Normal University, Guilin

Abstract: As an emerging economic model, the development of the sharing economy depends on the trust between
users and between users and the platform. This literature review focuses on the social psychological basis of user trust in
the sharing economy. Through a comprehensive analysis of relevant research literature, it elaborates on the development
status of the sharing economy and the theoretical basis of trust, deeply analyzes the social psychological factors affecting
user trust from various aspects such as user personal factors, platform-related factors, social environment factors, and
interactive experience factors, summarizes the deficiencies of existing research, and looks forward to future research
directions, aiming to provide useful references for theoretical research and practical development in the field of the
sharing economy.

Key words: The development of the sharing economy; Factors influencing trust; Social psychological analysis
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