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1 5I§

ML T =LA N E R AR A R B R s SO
SR AR S 5 GO A 1 O 8 Mo B R & B B
BHRGEEEN (YuKetal.,, 2024) . 4R, b TAT
v B SEEEATRLIZ . B 2Rk, B
TR mE ATz — (Qingin C et al., 2014) , FHiHTF
AL 2E TS Y AN T A3 BT R 0 B £ 56 1 o 572 T A i g
KU (Wan Hooi L, 2010) . TEILEHT, AL TARE

W T8 2 AT B 45 0 I8 . BRI AR el 53 v
AEFEBOR S T, R TEXT RIS A — B TR &)
X1 (Aryanasl Aetal., 2017)

DIEEX T B T TSN FER ZE0 T TS
fif ( Yang Y et al., 2024; Lopez—Cabarcos M A et al.,
2022) o bR L, FEFERMMAEEMAGESE, 1Y
TAEMEI R B TAERM (Aruldoss A et al.,
2021) o PEFEEMNER " L5, BT AL

ESNE. M@EFHESRFESNE (IMB%RS: SCI25ND095) ; [O)ILHERSIRRE (HB&%S: SCIG24C297) ; R4
N2 E5EWARHARDPIN2023FRINE (MBHRS: Xq23807) ; [O)IIGHARRSAZRARDIN2023FERZGME (HBERS:

HSRISKB2308) o
EES: R

RE, BREOHBAZFEFTERFRMIMARE, ARAO: RIRLVEFSANHER,

WESIA: Rt T8, RRME, RED. (2026). REDNN—LIRIER T RERIMNAIOBVSIEHAR. LEIIESELS, 81), 14-24.
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MR BETAE S HBEAYIESR (Chen X, 2019) . XFh3Cfk
SO FRAR T 25 R AR A v — e S P R AN (A
Al (Porter LW & Lawler EE, 1968 ) , {25 T7E T4EH
FahFRBEMEI, IR FKBERSEPRT R . MR K EE
BB ( Zhang M et al., 2012) . 3XIEEFESHLAY
R0 P — A 52 BE AR R TR T A e A S5 A 2
(Menges J T et al., 2017 ) o LMEWFFTUESE T KEEshHLE
FLOBEE SCIE EEm TAESL ( Yaqoob S et al., 2023 ) ,
TEI W B A B T TARS U =2 18] & P T/ ( Tariq
H & Ding D, 2018) , Ligidiit A FRAGRIEEEFA A FriE 17
ZAEATH (Umrani W A et al., 2020) o $K1M0, XY
KW GHRN IR, KA BER R N TEE
ARG R G R FKIE ShHL I R RIS e i 5510 i 22 1k
PR SRAAE, BRI T ERE AR S R
WAL, TSN Z 44T IE e AR, 5
CEAHOME I R SRS ST R RIS LA
RIS AHER ( Porter L W & Lawler E E, 1968 ) .
BormanFlIMotowidlo NGB T A &, $2508 T 4k
SRR, 8 ARG N A N SO M e A Sk
(Borman W C & Motowidlo S J, 1993) . A NS4
TS SR8 T AMMLNS, —4RT
HIAESS = e T- B R BeIR ATk ( Campbell C J, 2002; De
Almeida P & Silva P D, 2009) , HZEEHN EELR
BN AN S AAL:, RHAESR. Sk, A54A%
BB FFEET (Naji G M A et al., 2022; Wu T C et al.,
2011; Cheng C W et al., 2013) , Z&GCH &M EAINA
B RIL, BRITEBEARMAT S5 5 T BB
DB MAOINSEH SN RAT IR T 5 TT4E
Atz b e NSRBI IAAYFT N (Organ D W,
1997 ) o MKYELE G BRI, 020N B T HR b I 5 a2
TR B AME ST 28R4 5 T X520 A B B0, kT
TR, (I i A T AR AT O [l R 2
(Porter LW & Lawler EE, 1968) . BHith, #HHLVANRAT
RENAGINT, HETE SE 4% b 5 IS BE S LSRN
BT LA BRI masni ez B 2 E %
RS2 (Porter L W & Lawler E E, 1968) . Mk, A
WFIE S I A=A A i AR N RE 5 T 47
FERTBE, Refs B % ) RIS FELRUR
AL 24 AT BERN I R BE SHMLIG Pk, DA 1) 55 X 22
LBRYREIE (Li W et al., 2024; Deci E L et al.,
2017 ) o HIR, FKEEW 5 R0k 5t TR & R A A
BRAVWERIRN 12—, SREMLEA AR 22
MEINAI S S — R T, W45 iR, BT
TR TS ATRIZ B IR . DR Z e S s pLEE
MR (Bakker A B et al,, 2014) , XA[REHF—RILS
BESHHLIRAT 5 SR A AR . Be)a, TAEMAT S11ER
AR SE ST AR BRI RE B, AT D B AR
R SE R TARAT S5, NI ZRAS T i i AR B B
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FRALBER (Parry SB, 19965 Woodruffe C, 1993; Shockley
K M & Singla N, 2011) , 3X{fifihfi10] e 5 seilif .0
HTHR L ESRAALARIT N, REREIHTEERY)
FrfAEIEHL

T, AU LASE G MU B T S e Rl , 4R
PR EE LA —LRARAME 5L T F (L SNSRI 22 Ak 5%
W, JFRIAHAAN FKIEW S5 BT R TAEMATE IR
PENAR G, R k2 R A R AR

2 MRRER

21 REDMNERTLZELH

TEAAT A R RS 1) TAERIE T, #4e8i HiE
KT 50 LB AR5 FIEARAL . FESIHUE N —Fh N
FEHIIRZ) Ty, IF H 35 830 G 2 4 SR BN 52 )
( Vallacher R R & Wegner DM, 2012) . B, FREHRAK
BB 2 SR A AN IR T EOR IR, B 5L 4R
OHERY SR (Adams G A etal., 1996) , SEALGI T4
SR E AT (Porter L W & Lawler E E, 1968)
iR 22 b A PR S SE AR PR O TR, DA
SRIAX TAEPRER A OB, o E Sy 2 2 MR
ANGZESES] (Liu Fetal., 2023) . Hik, ¥R TH54
R R ENE S, GEEE S ML R 52 ity 32
(Zhang X A et al., 2020) , AE¥E:E 0 TIEMTRY &M
G, TR ARRESTME, R TSR A&
ELARITHNIRGE, #HMBRS 528, =AL4e
FIHR 5468 (Menges J T et al., 2017) , Qi E S L4E
LR, WAL, REEZNHLIE SRS BRAL L W B T R T
AR, YR TORARAQLERE . R EE
B, FETAEhSEMEERES S, FI¥IEatne. 5%
FeeEH ( Menges J I et al., 2017; Kucherov V et al.,
2014) o FETLLESMT, R R

HI: FEESHLIE RN 250

2.2 RENESESEHN

FEESIHE R 5 TA N EAN T AR B i 24
Y, AU R T REER TR, ERZ m
WU RIMAEE . BE, SRR AR L D e i
TN E I E 85 AR . Grantt§ i R RESIHLZ IR B4
RTS8 7 . R AR 512 — (Grant A M
etal, 2007) o M TAEMR I X REERT, BT REE
T BN T AR FEERI BRI, 33 S 3T SR A A 21l
LRSI (TR ) REA SO R R A I
FEENEINL, HEIHESS753TH (Othman A K et al.,
2022) o HIR, ZEA BT BEG AR 1 RAE S T IR S
RO ALR S B T AU T AR KR 2 PRIRL
B RN OIS AT A A TE IR, SRR AT
(RS54 6(50 (Erum H et al., 2020) , #FMiARGH %
WIESIHL, BERAES S0, IAh, S5 TRl sR
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T BB 100 A SR SR SE A . MR T I A
YT HCRFRE, mRESIPIA G T4 AR AR
TR, JEHRE Y32 45 NRRIERLUA R, R 5
B R FRE 0I5 6 AR DN, SR TR & TR E
ek, JEEN R TAKRHE 6 SR, NimaliH
PLZRES G FT UL, BB B

H2: FEESIHLIE RN SS S5K

23 FKEDNSHANRITN

FIEAMURAN NE AL, SR ARIT A
MAEMAEZIZT (Gan Y et al., 2024) . LA
RIS 8 AR BN EAHUE S ) A0 3Rl REEShL
R T TAES RIEEmMBES M TAER R A N
B, S AR M ERIZR (Kahn W A, 1990) . )
SIHUE I —FRZ R N TFEIR S 1, RS AR
BRI N AR BN AR S 0 30 A TR AR /K T T
FhiE AR SR A AR TAERCR S B E M ERR R
Z—, TEEEEIRET, RTTAELHES FaitAER
BT, REEENFHBEAENSE T, RRALA
7. HWR, GaEiEA ORI R “Gul—i
BE—HS07 Wi RO, MR TAERE SRS T &
B RAIRTARIG , AT TR 40kE 11 AN St b IH 8K,
M2 A—Fhiis H B B =, i — 238 5 TAEME S5
KRB 1o T LB, SRR

H3: FKEEZIWLIE M EmAZUARIT A

2.4 RRLREVETIER

ML, N EBRIE B TAT N TFBL, R
X5 TAT R HEAT RIS AR, B fRAz =& & TAERCR
(Spector PE & Jex SM, 1998) , Ja/b%¢ 2l AR
Po WIMERLTIERY, 3507 10 SRR i % AL A1 A £ )k
A TAERBRECHAME, ALY IE 2l 81X
e, SEM R SIHLIR B0 2 4255 18] 2 L BN i
AR,

MR RAREE R T, HAMESR G TR | & 5t
T.OHES (Pindek S & Spector P E, 2016) , {H[F]Mf
et BT i B, AR T BN S Mt SR A AN
ffg. X REM TR, R TAE TAE R 2k
TR, P24 EML (Christian M S et al., 2009)
MALARMTIA, #— KR TEE T S rEAs,
A5 T RIFIZ2FE . EXFCRERE T, BT
HOLER SRR, B EL 283 (Nahrgang J D et
al., 2011) o MALARFELIRACH, 2 TATHE LK
B FU R MR MR, BT T RRE PR SR A
TR ALIERE . YL RO ST RLR, R T
BIE R BEE TR, ] e R A LB TR AT R (IR 2 4
TR Es, S8 T% 447 /> (Bayram M et al.,
2022) , MWMREMLZ e85, Fik, ST LA, 42
HLAT Rk
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H4: AU IE 7 R REE sh AL 5 % 28030
KR

2.5 REWVSENLVATHIER

FRBE W55 R F738 218 A B B0 LA SR B4R At
T A P B R S DA R R A SR
W55 TR, M R BETR B 45 AR (Ponnet K et
al., 2016) o IRIELEABHEIRL, ARSIy R B e+
o SRR T, 1T 58 I 45 R 7 A 3 i
X—HAR R, R BE ML T 55 ST A L

WRFEW 55 K S # i, enm b A e 22 B A f A
A EERBEN S5 FE 704 5 TR A6 T AR A AR
R BT, R IR 2 R B HX T R 48 S
P EANE (Friedline T et al., 2021) o M, FKEESHHLER
B TT RS 5% R T BT L FRAS T 24 A TA
HEIN, AN (5SS T IR SN, AR 5L
THEBAMTAE, BREVS EIBIE, & TS
BEARAS TARM AR AR REE L3 T2k, FTBETE 56T T AF
50, ARREIRR SRS T A B T R
ENKBEXRFMNAEAN HFR (Kasser T & Ryan R M,
1996 ) , TEEERIEE FH oL 3t MR, TR EUTS
SN Wee JETFLL oM, LU

H5: FEEWHS TR IR MY RESNPL ST 5080
KR,

2.6 TYEMHENEVATIER

JHEAT: o — T T LA R AR RS T 3R i T ARV St A9 4
NFZAFFATAFEAE (Me Clelland D C, 1973) . Spencer
598 AT F1 248 — D AT W RS ACRE I, T3
SO TE 1) FEAE TR H 5 H TAE S Y Sl R ot
A, [RIEHEAT LLsgm sk Hi8 TAE1T8 (Spencer LM &
Spencer S M, 1993) . 5K, MEMEESIAFXHES
SERRE A P AR . IRYELE AR, MRS
F11a B O ERAT AL, T ARE T BT JE A
0 T HABE N TR e, 5T Rem Ry T4k
FORIN W E MR TAEAR L 2R, BT TR, FEX
FLOBRRASMRALT , REPLIKSI T /Y 5L TR 200
M TAE R RIBRE, R R B FRIA, ok [ BRAhE
BEHINLESIHL (Ryan R M & Deci E L, 2000) , HHRTE
HEHLBUARITHEE TAMEM . MR T TAEMT AR
JERF, BT AIREE S e A R B m A A TR . B
iR EFR VAR THEXHIEEEE T, A0
BB SR RIRERR . b TR SRR, & T
TAERLRERHRTHHRE IR | AR LRE i B 3k
EHRE I, W BT A A RAT N BB 24
Rig/b (Hobfoll SE, 1989) o FETLI LA, #RIBLT
ik

H6: TAEMAT /I IEmE T REMNLSHLARITH
(e

www.sciscanpub.com/journals/pc
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R LR, ARWFFTEHSAAL AN IR . &R
i H 25 BolEd HAM
HL AR WIh R 32 152
TAESL whak g 87 41.2
ZHERSE PN 64 30.3
- GREHL AR 26 123
AR EIGS 2 0.9
HIEM 55 I 2AERLUTF 39 185
3~ 54 33 15.6
Rhehil v o e o-n0f . ™
11 ~ 154F 25 11.8
TR 16 ~ 20 4f 10 47
TAEEERR 21 ~ 254F 13 6.2
26 ~ 30 4F 24 114
v > HEVARATH 31 ~ 354F 18 8.5
36 ~ 40 4F 21 10.0
e 41 ~ 454F 10 47
1 ERHRER 46401 | .
Figure 1 Theoretical research model PN 109 517
N HIER migik 20 9.5
3 WRAE W55 8 389
- 2 4 1.9
31 HEFARHE 3 7 a1
AW R H A A L, Db E VS R X A AT 4 44 209
M —ERHRAE B T oA X 52 MG HE A D 2248 i SRE BT 5 37 17.5
LML ER, B RER . SE A 6 2 128
RBERCE B, OF 015 5 R A 135 BLOUH T2 A 7 7 8
BFgc. B KN, 5 Wam, R T 4370 ; ’ N

P ), AR B2y, AREWCENT3.5%;
TR, [T 4160 R, ARIRE2TS0E, A
RN N 66.1% o 8 33 X 5 YR IR I T WAC 4 1 o 3 ) o
YEATHC S Ab B, BRI IR . A REARTE A
PGS 2 A T FR A A R o 46 1 B . (EASE Y
2, RWFSEREAR P B S 1693.8% . LI 56.2%,
AT — 25 O T MOl 2 o 3 0 S PR B
AT

F1 HERAOFHTESHEER (N=211)
Table 1 Sample demographic distribution (N=211)

i H 25 RS H 3
% 198 93.8
5
I 13 6.2
21 ~ 25 % 12 5.7
26 ~ 30 % 27 12.8
31 ~ 35 % 36 17.1
) 36 ~ 40 % 29 13.7
foRic3 i
41 ~ 45 % 25 11.8
46 ~ 50 % 30 14.2
51 ~ 55 % 27 12.8
56 ~ 60 % 25 11.8

www.sciscanpub.com/journals/pc

32 METH

(1) FKEESHHL

FEESHLAG IR IR 4 ( Menges J I et al.,
2017) FFRAmEFER, L5, ZiER A Cronbach’s o
40.928, CR90.928, {HRERLT

(2) HEHHEL

G A LEAL I R A LS A2 /R ( Griffin & Neal,
2000 ) JFAkmEZR, L1408, %R E M Cronbach’s o
40.976, CR40.979, R Rif.

(3) {E580%

15 SR N TSI R R, e
i, %R Cronbach’s @ 50956, CRM0957, {7 RAT-

(4) ABRNR

LN RAT AR 2R HE (Lee ) TP AR
%, H16MEI . %M Cronbach’s @ H0.967, CRA
0.951, fFBERLT,

(5) HAAH

LAY I B R R TC AR (Spector ) AR TLHT
(Jex) HRMEFE, 1A, ZEEA Cronbach’s @

https://doi.org/10.35534/pc.0801003
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40.963, CR}0.983, 151 KLf BA RIFRIRSRE

(6) FEWS ]

FBEWA S5 R TR FHJE IR (Ponnet ) S5FF K 11 F2 HEEBAER
R, 2P, ZE R Cronbach’s « “50.947, CR Table 2 Model fit indices
HO.947, {RHERAF o Rz XYdf CFl TLL SRMR

(7) TAEREAET) BHTHER  A+B+C+D+E4F 4+ G 7106 0.219 0.200 0.2060

TAE AR T B 2R FH B (Otoo ) FK AT 7 TIHTFBIE A; B+CADAE4F + G 6929 0.242 0223 0.2031
(Mishra) . RILAZEW (Dobbins ) . Bl f7fE ST A; B+C+D; E+F+G 5790 0388 0372 0.1989
(Ashford ) M EEHM: (Rest) MRS, LEGIL204 VYT A; B+C+D; E; F+G 4.864 0.507 0.494 0.1715
B, %52 M Cronbach’s @ 280.972, CR50.949, {53 HHEFEA A; B+C+D; E; F; G 4428 0.563 0.551 0.1594
BT AHTEHE A; B; C+D; E; F; G 3.583 0.671 0.661 0.0891

(8) Ffarg: LHFHEA A; B; C; D; E; F5 G 2472 0935 0.926 0.0407

AN OG22 AR R fs il AR 0, G
AL BERE . TSR, RETRE TS
(Menges J L etal., 2017; Dahl M Setal., 2012) .

4 WRERD

41 AHARIEAE Mplus7.4 R FBITRIFHERF
DT (CFA)

Mo, FERTA A AL R, BT
B A SO AL ( x 2 /df=2.472, SRMR=0.0407,
CFI=0.935, TLI=0.926) , FUILAMTTIN L FEFEALE
PG R, BA RGNS AR ). H
RO AR 1 1 45805 A T PR L B0 . RE M
%5 FE 153 5 — A~ A B IR F 0.5 A 183 0.5,
HCRKT0.7, AVEXIRT05, KA AR &

E: ARTREFN; BERFEEGH; CRFESLE; D
FRMBANRATH; EATHERAR; FAFRREMSES; GAT
IAERAES, “+7 ATRBANETFEFR—ABTF.

42 HESERERR

iRl E TR NS, ABESE R F Harman B 43
Mk, MHEEDT R E TR . SR RN, -1
T 2 028.832% , (IRT-40% Ml Fiprif, dicA
WA L ) Jy 22 )

4.3 HRMGT SBFMEDAT

WA 355 R W], BT IR BE S WL 5 % 280k
(r=0.233, p<0.01) . fEFEHL (r=0.154, p<0.05) FIA
LUNRATH (1=0.174, p<0.05) HRIEAEE, XEEHEEE
LERGIATIEIS A —T, WA TR B AR T
LIESEES

F3 METEMHYE. FEMEXREY

Table 3 The mean, variance, and correlation coefficient of the variables

At M SD 1 2 3 4 5 6 7 8 9 10 11 12 13
P 1.060  0.241 1
AR 3.000  1.126  -0.034 1
AL 2440 0956 -0.117 -0.460" 1
TiH# 2280 1317 -0.121 0.8377 -0.342" 1
TR 1.870 0945 0.014 -0.686" 03267 -0.802" 1
FEEBANOEL 1950 0885 0.085 -0272" 0.020 -0.365" 0.296" 1
FEEFHHL 4385 0.642 0055 -0.029 0.000 -0.038 0.003 -0.001 1
frEvie 4470 0526 -0.014 -0.005 0.108 -0.015 0.062 -0.016 0.233" 1
L5508 3.985  0.692 -0.051 0.129 0.057 0.141" -0.143" -0.087 0.154" 0.391" 1
HANRITH 4066 0598 0069 0043 0090 0046 0.002 -0.051 0.174" 0453" 0564 1
HALH 2297 1329 -0.075 -0.158" 0.103 -0.122 0.097 -0.083 0.151" -0.046 0.059 -0.069 1
FEEW 5T 3.857  0.827 -0.041 -0.047 0016 -0.080 0.048 0.031 04397 0009 0209" 0092 02597 1
TAEREAE S 4195 0579 0016 -0.113  0.1827 -0.126 0.076 -0.011 0.545° 03227 03917 03757 0.183" 04337 1

E: *RR p<0.05 (M), FERF p<0.01 (BA) o M HHAE, SD AL,

44

BRIRAUL

I 15 BHSPSS 26.048 4 K HZFEFFPROCESS, i2
FZG R 55 A K Bootstrap SR BEIE RS . TR,

https://doi.org/10.35534/pc.0801003

AT AEVAT RS Z 0, 47 T AR A 280k
o EREIR, AL RNEZIEIRKT
0.1, VIF¥JZEI0LAN, FEAHERRZ EILRMETHE,

HF (VIF) K5

www.sciscanpub.com/journals/pc
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(1) ERVAGLR WEEIEMRE (M2, B=0.160, p<0.05) ; FKEFPLSHLHLH
fiRAE A R BR,, REESH S L 2800 B IEA ANRITHEBEEME (M3, B=0176, p<0.05) ; Kt
% (M1, B=0243, p<0001) ; FEEFHL GIELHERE fB%H1, H2, H3MAT.

F4 BREFEGER
Table 4 Stepwise regression results

Ml M2 M3 M4 M5 M6
sp TP 0CB Sp TP 0CB
el -0.003 -0.043 0.082 -0.038 -0.051 0.080
S 0.060 0.161 0.142 0.084 0.117 0.090
SCALFREE 0.121 0.144 0.146 0.109 0.126 0.079
AR -
I 0.129 -0.075 0.004 0.040 -.0051 0.034
ATEX 0.155 -0.125 0.067 0.126 -0.133 0.014
EIYNEES4 -0.004 -0.043 -.045 -0.019 -0.036 -0.013
H A & M 0.243™ 0.160° 0.176" 0.268" 0.111 -0.129
PR ocC -0.221"
ZE I FM'OC 0.243"
P A FFS 0.112
ZEHI FM'FFS 0.183™
AR i Ic 0.507™"
ZEH IR FMJC -0.210"
R 0.078 0.069 0.057 0.129 0.122 0.194
AR 0.058 0.026 0.031 0.042 0.030 0.033
F 2.460" 2.135 1.760 3.315” 3.107™ 5372

E: F R p<0.05, *F RF p<0.01, #F R T p<0.001; EM REREFM, SPREAZAL R, TP REAMESL, OCB RALLNRAT
F, OCREARYG R, FFSREAREMEESN, JCREATEBRIES,

(2) PR RE: FEMSTIMAFEEM 55 1 SR ESHIATIN, 255
PN R B = L DR B s VI (52 8 e S AN 23 FEW G RENE 45 I 7 53 16 1) V35 S 8 S L5 4 45 B i
FAPTR : FEMATPAHA AR S FEESIPLAZ HIN, 45 XKFR (B=0.183, p<0.01) ; HIEEBHR, BFRBEVS
B RGN 3 T R R SIS e B e JE 3T R Sl 54T 45 B0 1F i Sk LR SR E A 55
# (B8=0.243, p<0.01) ; HHRE2F7R, MALLHRT JEJ) G, (RIEHS AT
FEESHHLS % A B IE 1) S H 5 (IR 2 2 Btk 20

W, RIBEHAT . 500
500 450 -
H
ﬁ; —o— LB 5551
450 | By B —— R EW 55 TR )
& 00
Ny —o— AL
= i —m— EAA
) 4.00 3.50 L L )
REBEI  ERBEDL
3.50 L L !
RERBESHH  EREDL
3 REMEENATRELXRE
Figure 3 Family financial stress regulation effect
2 ARAFREATREKXRE relationship diagram
Figure 2 Organizational constraint moderation effect
relationship diagram TEMOTAN TAEMAE N SR IE IS I, 25585

www.sciscanpub.com/journals/pc https://doi.org/10.35534/pc.0801003
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IR AEREAT ) 0 35 1E 1 85 GRBE S L S A RAT i
K& (B=-0210, p<0.001) ; HKIEFE4FR, HHIRET
VEREAT 1 REE S AL Z12 BAT R (4 11 1] S HL AR AR
TAEMAT ) WSS, BERHORT .

500

450 |

T~

__—
- -

—o— L TAEMEAT Sy
—8— & TAEEAT

FATRARA

3.50 : :
ERESHL EREEDL

4 TIEBEENETREXRE
Figure 4 Work competency moderation effect relationship
diagram

5 MRGRS5RT

51 WHREL

AN IR R B AT, 595 T REshpLst
FTAAT I —ARE R TAMENINGHRUEW, BT
WAIR . (1) RESHTA AT —Z B 5 TR @
WS (RS0, 1T5800) | EssHr (H8N
RATH) FEBE RN, (2) HEARERTETR
BEIHL S LRGSR ;  (3) FEVS RS IE
WHRESN SIS SRR TR (4) TAERATJIIER
B RESHLSHL N RATHZ IR,

52 BRENX

RGO L, SCBL T BEISSERE S5 ML 40T B9 TR
o DIAIFSE 23T 54 S SIS ST 3R B FE e
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The Empirical Study on the Effect of Family Motivations
of Frontline Operators on their In-role and Extra-role
Performance

YuXuan WangJinmei Wu Hongjing Yu Jiakun
Southwest Petroleum University, School of Economics and Management, Chengdu

Abstract: This study employs a comprehensive motivation model as its theoretical foundation to examine the differential
effects of family motivation on the role-related and non-role-related performance of frontline operational staff. It
introduces organisational constraints, family financial pressure, and job competence as moderating variables to explore
the boundary conditions of these differential effects. Focusing on frontline operators in the petrochemical industry, the
study employed a two-round questionnaire survey, collecting 211 valid paired questionnaires. Empirical testing was
conducted using hierarchical regression in SPSS 26.0 and Mplus7.4 Findings indicate: (1) Family motivation significantly
and positively influences both in-role performance (safety performance, task performance) and extra-role performance
(organisational citizenship behaviour) among petrochemical frontline operators; (2) Organisational constraints
positively moderate the relationship between family motivation and safety performance; (3) Household financial
pressure positively moderates the relationship between family motivation and task performance; (4) Job competence
positively moderates the relationship between family motivation and organisational citizenship behaviour. This study
enriches the understanding of the effects of family motivation on role-related and non-role-related performance and
their boundary conditions. It assists enterprises in recognising the critical role of family motivation in stimulating both
role-related and non-role-related performance among frontline operators in the petrochemical industry. Furthermore,
it facilitates the formulation of differentiated guidance policies at various levels to promote the conversion of family
motivation into role-related and non-role-related performance.

Key words: Family motivation; Safety performance; Task performance; Organisational citizenship behaviour
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