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From “Academic Tutoring” to “Mental Companionship”:
The Reshaping of Youth Roles and Value Co-creation in
Community Volunteer Services from the Perspective of

Positive Psychology

Wei Yangge
Sun Yat-sen University, Guangzhou

Abstract: Against the dual backdrop of the deepening “Double Reduction” policy and the nuclearization of family
structures, contemporary adolescents have explicit and urgent needs for emotional support, social connection, and
holistic development in their after-school lives. Consequently, the traditional community “academic tutoring” model
is undergoing a paradigm shift. The role of youth volunteers is naturally transitioning from “task performers” to “the
mental companions” and “the growth facilitators.” This paper employs positive psychology and social-emotional learning
theories as its fundamental analytical frameworks to systematically and hierarchically elucidate the internal logic,
practical pathways, and social value of this role evolution. The connotation of volunteer service has evolved from mere
knowledge transmission to a deep integration of emotional support, strength cultivation, and relationship building.
Leveraging their unique intergenerational affinity and innovative thinking, youth volunteers proactively establish
secure attachment relationships and design flow experience activities. Thus, they become an excellent complement to
the formal education system and genuinely awaken adolescents’ internal drive for growth. More notably, considering
the heterogeneity of communities (i.e., socioeconomic status, cultural diversity), the paper objectively discusses various
challenges involved in service design. Using cutting-edge projects like EMPOWER as concrete examples, it proposes
a systematic supportive ecosystem construction plan where modular training systems, data-driven assessment tools,
adaptive project design, and compliant digital platforms are interconnected and mutually reinforcing. The conclusion
is compelling: positive development-oriented youth community volunteer service is not only an innovative practice
addressing the demands of modernizing social governance but also a tangible pathway for youth to realize self-worth,
cultivate civic character, and facilitate community “value co-creation.” Therefore, it presents a replicable model with
implications for both personal growth and societal progress.

Key words: Community volunteer service; Youth role; Positive psychology; Social-emotional learning (SEL); Mental

companionship; Value co-creation
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