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Research on the Practical Path of the New Era “Fengqiao
Experience” in Resolving Conflicts and Disputes of

University
—Focusing on the Construction of Student Mediation Teams

Luo Feng
Taizhou University, Taizhou

Abstract: Currently, the resolution of conflicts and disputes on colleges and universities is faced with difficulties such
as the sluggish transformation from “firefighting response” to “systematic prevention and control’, rigid approaches
and lack of the subject role of students. Fenggiao Experience, as a Chinese program of social governance at the grass-
roots level in the new era, provides a fundamental guide to solve the practical dilemma of campus conflicts and disputes
resolution. It is a beneficial way to apply the “Fengqiao Experience” in the field of university governance, and also a key
measure to resolve the current campus disputes. The essence of mediation is not to simply eliminate contradictions,
but to turn the resolution of contradictions into an opportunity for education. Establish a campus mediation system
framework with students as the main body, teachers as the support, and multi-party collaboration as the guarantee. The
aim is to transform the process of resolving conflicts into a vivid practice of “moral education and talent cultivation”
in colleges and universities, achieving a shift from merely resolving individual conflicts to enhancing educational
empowerment and optimizing governance efficiency.

Key words: Fengqiao experience; Resolution of disputes in colleges and universities; Student mediation team;

Educational empowerment
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