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Figure 1  Structural equation model diagram
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Students’ Learning Experience with Online Homework
Platforms in Primary School English Learning

Liu Mei  Shi Yuanyuan
School of Teacher Education, Jiangsu University, Zhenjiang

Abstract: In the context of educational digitalization, online homework platforms have become an important extension
of English teaching in primary schools, yet their influence on learners’ learning experience and language learning
support remains underexplored. Drawing on the Technology Acceptance Model and the Information Systems Success
Model, and situated within the context of English language learning, this study adopts a mixed-methods approach
combining questionnaire survey and teacher interviews to examine primary school students” learning experience with
English online homework platforms and its influencing mechanisms. Questionnaire data were collected from 260 fifth-
and sixth-grade students. The results show that students’ overall learning experience with online homework platforms is
at a moderately high level. They report relatively positive perceptions of the platforms’ support for listening and speaking
practice, learning convenience, and learning value, while expressing certain concerns regarding information security
and system stability. System quality and information quality exert significant direct effects on overall learning experience
and also influence learners’ perceptions indirectly by shaping expectations, perceived quality, and perceived value, while
reducing perceived risk. Learner-related factors show the strongest effect on learning experience, highlighting the crucial
role of learner autonomy in technology-supported English learning environments. In contrast, external support factors
such as teacher guidance and parental supervision do not directly predict students’ learning experience, and their effects
may operate through indirect pathways. The findings suggest that the value of online homework platforms in primary
English education lies not only in improving homework management efficiency, but more importantly in expanding
opportunities for language input and output and providing sustained support for learners’ learning processes.

Key words: Online homework platforms; Primary school English; Learning experience; Language learning support; Self-

directed learning
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