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Figure 2 Path analysis model diagram of factors affecting satisfaction of cultural heritage trail in Dujiangyan

F5 BHERZANSMRMREKVER

Table 5 Coefficient of model path and test of research hypotheses

KR k2% (STDEV) T SEiH%5dE (10/STDEVI) pia o 7 A1 15 Ko o

Mk I —> BRI L 0.05 3.701 0.000 H6 JE L
MrAs RN —> R 0.045 2.38 0.017 H3 JE T
BN b —> R 0.069 6513 0.000 H2 ks
SCARBN —> O ERTUB T L 0.057 8.731 0.000 H7 kol
SCHERA —> W 0.056 11.226 0.000 H4 ik
JIRZ5- 18 —> O BRI X L 0.067 4.417 0.000 H5 JE L
JIR S5 IR0 —> W R 0.048 4.985 0.000 HI1 JE T

“@h

P12 AR ARG 3 48 SR LA R 5 AR OCTT A 5 4fe 7T
PAF Y, AR 7 26 BT RS A SRR 3 T % 17
SIE, AITUERIMBO RS . BUR X A s A T
HETTE

1. A eSS ?ﬁ”gﬁi%ﬁfﬁiﬂ@ﬂ&
55 JEROAN 5 OO AT I8 7 A T B I G 22 3 A A ) 5
il o M1:427%[1%‘[3/Tﬂiikmfﬁﬁlﬁﬁ'ﬁw?gﬂﬁﬂ&%@%ﬂ
SRR BT R AR E AL U AR R HCH0.855, XERLRYp
{H>50.000, /NT0.050EME, Hitk, RBFH2)T Sk,
T ERR LSO P B IS SRR, Wt
TS5 R S L RSN, Xl 2 A Al R B
B ELHSO

B2 ARTHESCAR S 7 A 1 2 5 2 (9 o BRI X
PO R VT AR 3t 7 AL )l 7 52 W A L ] 5
MDA HIRIT SIS B 2 S i 5 O BRI L

https://doi.org/10.35534/scps.0802022

5 T Xk 7 AR A IR B AR R ECH 0,923, XFI p
{E90.000, /NTFO.0SMBIME, LS THUE. %
fBeise it i W] 1 eSOk - ki AR
WA —BUE 5 2 58 S6IE R, WUk TR T M e
BRI Y H AN —— o BTSUIIX LG S i X
THRVUHE SIS ™ A0 T8 B 1 P v REAS R B AR A ) A
ROR, RERS R A HL & B AF B 20 B Ui 7 14 1 0 L AR A
L

B3 HVTHSCAE - e S Sl a2 5
BRI R SRR Tl 2 e 2 FA T T B J 2 P LE Tl S0
MR, #RITHESCAG I8 7 4036 2 5 25 1) A A% TR
55 R RO bRELL T U AR R BN 0827, pfEH0.017,
/INT0.05, BRI SERRIIUEE A HrAR BRI T
A EHGE W . RN 908 AR RN (R4S
T AU LA R B P WS R, iy

=

www.sciscanpub.com/journals/scps



XIE S BB R EEHAR

VAR IE S 1) - 155 -

WS E AR MSER T X — TR AT N AR S
I

R4 #VLHESCIbs ™= 2536 2 SR W Dot fe
) SC AR TR G o 0 T M 338 7 S P A 38 1 i 7 B A
BEEWIE RS, K 2T AR L S Ak P e S
T 725 1) S A TR 55 9 8 Xt I A b A T U B 8 R
0.916, XN AIpfE40.000, /NF0.058FI{E, Fbiks
RN T RAIE. #FVTHE AR = A B T B 1 BN
U B & W0 S B R R Sk — 2 1, B
FEVE B i DUAS TTHE SC A3 7= A5 T 0 il e v f R A
K RAEEHSBARE B TS, REREIELARR
NBEARBEAS BSZ 2 MR L A& B SRR B Xk
SEWFR R L G 2, Tk — 4 7 R 28 S0kt
TR ) AR e i 5 FH

ks ARTLIE Ak = A58 S iR 1Y RS B S
FLOBERTUINT HAE S IR M B2 . A2, #RIT
SCAb TR AL S SR 0 IR S5 R 5 O BRI X X
JE BRR AR ] 5 A R H0R0.869, X I p A >40.000,
INFO.0SHIBIE, I B SI580 T 46

8156 FBITHES AR T~ 2 5 E & A S
HLOBRTUAGT HR B IR M R2 R, ARIEI2TT A, RV
SCARIHR TR A TE S 5 2 0 A B 5 L O BT X L
Xof Ao Ak [T 142 2R 400K 0.846, X A pfE 40.000,
/NFO.05HBIE, I B 6155 T 46,

i 7. ARTLIE Ak =58 S 5l R 1 SR S
FLOBRFUYINT HL AL S O IE B . BRI W] 1, #RYTHE
SCARIS A S 5 R 0 SO HL R U X
N AR AEAL A R E00.902, X HIp(E40.000, /NT
0.05AY A, IR 7458 T 3k,

5% 5 = TAR R LA S (S N s SR I &
TR BRI N 2 5 P A RO, AR =AM R
7, SERENE TR A M A = A5 e R 2RO BN
AR B RBER, REREIL RIS A HT N Tl 2 B
FISEIRRRRE o

6 4%Hig

ARSC LA 0 78 B2 B AL A A DDA, R
HRVLHE SIS ™ A TE A N BB SR 28 0, RGE Ml %
TR Z AR SRS P 3, T 45 T AL o S 0 T B = Il Y
YRR AR S 1L 28, IFE— DRI YE L Al A 5 L5
WARERE o 7EFRGUALER I N SMA ST R A bl 1, A
WEEHAE TR AR S5 SR AR BT SCARIE L T
2 5 55U 5 R T K% U BE 1 SOkt P A T A
S PSRRI R AR, A 7 2 A X A
LR ISR EE S N RS

WFSEMAT W R 2R - 15 R RIS, SRARHR
TLHE SO A3 BV % B USRS R ;s i BISPSS
LjSmartPLS 45158 AR A B A G RO 50 . e TE

www.sciscanpub.com/journals/scps

Gt oM ST RIS I0TE, A5 TR
g,

IR 45 JERA 2 S P 2 A AR T B ) S e
Fof i 2 R A B ELAT S A IR M RSV . ARV S
fhist =B A LIRS R R T SRl R i AR, RS
BEMEEE TG B . A5 A4 R 0 A FpE S EdE, &8
AR T A R IR AR SGRRZ , JJE TR S A5 T8 ) 2
NIRRT p= 15

55, RS IR 5 T A M B0 Ui A 1 R T 1 2%
HEAERE | WA B R S OISR S R A B
FEFH o FARTTHE SR8 7= A T A 38 7 2 Bh T R Rl
SR G Bsh &R, e & i W 2R 1 E S H
B, ERree T H X B s AR SR LT R
y=3E

5=, SCARIERHE DR S 20 B AR T A O A
An g, R RS T i S e A AT R 38 LA U IR
BN — 7T, SCHE PN IR S 5 06 Ak SO e A
B HERTTE, WY SCfbishk AR & 5T Ak
JIR, HEPE T AN SO SR RIRE, ek
PRFRVTHE SCAb e 7= T 582 2 R FUARAR BRI s A 7E A
R LRSI R RS S R R, A
Wr = & B R SCI NI S AR 2R, A BB R SR THIRR
BISCAR RIS, MARA FIRTFHIR AR . S — i,
Ui 5 1 SCAR IR 5 TR A IRGR 2 7= A= 1 25 AT R ks Hh sk
Nz AR AR I £ 1 [ 5 M it 5 A0 SR BE AR
PRAEH A SER /b bR 5. BB A B 517; Fet, iR
S ST R R R AL Ui & % Sk ase =0 (B R A
ik, #EmEEEALZS SR NERIE, L
IR RARIS AR T S5 = O i R E )

S0, L FRTIU X LU R H R 2 AR 5 Vit R T
BIAZ PR AL, RN — SIS AR ER YT HE S A
HIEG R DTSSR, ARG RIS | AL
S 5 ML TS O BT L AN A TR
T HAHREES . T O SEEE B <
BEIRR - EAIWT SRS = 2900 FLHUH 5 — T
Wb, TREEIRSS B . A% B . SCIRE =258
AREIGURA IS A , Sl “SCPREAS H R Xt
BRS¢ B2 LR RS A 96 38 5 U5 2 3 P4 17 0
el , ERR R PR AL IR A A1 SR . SEIESS
SR, O BRTUHXT LU X T R AR (L AR TR B
i80.923, MrA A IR SR e s AT BRIy
A IE VR A ORI e, BE R LA B IR S
FERRTE, Bl FUI ey P B AR Rl B 2
TERL “EREN+ R A B RN XA A, (AR
g U AL S AT S A A, SR
[F) B PR PN R . X —25I8 R, SHiE s R
BAFEARACIRSS . s . SCIRAERE A SERR RIS fIESS ,
FEEMTE TR, Eid B SR M N A

https://doi.org/10.35534/scps.0802022



XIE S BB R EEHAR

+ 156 -

VAHRILIR Fy 451

RO % AL A BUY , ARFER O SRR T i 15
WtE R, EBIIE R B 2O E, e IR
AR 2SR AR RS S BRI 5 5 ) 1 A XL
HET

7 RE

AR BRSSO 7™ A3 1 T 2 B 5
Wi R AT TIRARTGE, IR T Fr AT e 4 R 4 i —
SRR H—, PEEEITTRESL 2R A
SR S5 S WEMHLE] , 138 7 S 5 SR B IS BLRR )
PR, JE A IR A5 A0 AR A T S R TR B
B3 BT, A EITR IR S AR AL
fein B, G R SR P E T AR, 8
LGS A SR E T R AT, i e A
AP B PR RS 2 A M (B, SEBLs - R S
W TN R S =, A R BT SO A g ik
FrREE A (EEAf, (A AR A SCR™ i o 3B il
TH PRI HE SCAG it BB B SCAC TR, LR BT 38
AP R AR SCAIE ™, A SCHTE ™ AP 1Y T 5k
B,

AL LA ARITHE S8 7 AP T8 ], A S B AR
W A R R, I HHGE R AR R
BT TA00T, AREASR J3870), JREEN LI A
BN IE LA B 20 B N TTTAS B S s i 4518 . JRgkss
HAETT ARSI T, L 175 e

&3

[ 1] SERVICE N P. National Scenic and Historic Trails —
FAQs? [EB/OL] . [2026-07-20] . https://www.
nps.gov/subjects/nationaltrailssystem/faqs.htm.

[2] HE NATIONA L TR A I LS SYST EM ACT [ EB/
OL] . [2026-07-20] .

subjects/nationaltrailssystem/national —trails—system—act—

https://www.nps.gov/

legislation.htm.

[ 3] SERVICE N P. National Trails System Act Legislation
[EB/OL] . [2026-07-20] . hitps://www.nps.gov/
subjects/nationaltrailssystem/faqs.htm.

(4], Wik, 825, PEERSERR LR
ROUBER [T] . IIARMLRHE, 2014, 44 (5) -
111-4.

(5] Btk BETROSSISMAYIE 08 LAk £y 0 il 12
FRMETISY L) ] . IWARKE M, 2021, 37
(3): 1-9.

(6] EWl. KEEFENSEEEEERPTE (D] . b
R, 2024,

(7] 5kBa, XKW, KE, & LU=
KRR IR s i ——H T (A =4

https://doi.org/10.35534/scps.0802022

) MG [T . PEAERRIE, 2021, 11
(2) : 203-16.

[ 8] sasesy. MM SO = ie - 22 5 R
[J1. Bghsc¥, 2006, (3) : 2-5.

[9] 227K, Wl FETHhLs L% F L BPES 2R S
Abist = A AL g —— DL CB TE R [ ] . 4T
HIFE, 2025, 45 (10) ; 234-44.

[10 ] BopkA . SetEscfbist = HE R iFse [D ] .5
MK, 2014.

[11] HARZE. b= 562 S5 M EE A
(1] . R B 2ER (P2 Rl
2009, 27 (5) : 54-7.

[12] PIZAM A, NEUMANN Y, REICHEL A. Dimentions
of tourist satisfaction with a destination area [ J | .
Annals of Tourism Research, 1978, 5 (3) : 314-22.

[ 13 ] XU, TRE A5 L S X T e B 114 52 ) [
EILEME [J] . &P, 2016, 36 (10) .
216-21.

[14] Z M. UIEEMERSHTFRERE (1] . B
BHRWF, 2003, (2) : 33-5.

[15] ZUf048. W&z R S5 B . W 54T R
BEEmCRTIT [1] . FrENiiApissif,
2015, 30 (3) : 69-75.

[16] FAMSAE, FEA, &EM. FERAA SEERA
MHAEXT A B R A SEUESE [T] . manishss
B2, 2009, (9) : 40-5.

[17] R, rag R0t T 3% & W 547k 9 B2 IR AFF 5T
[J]. BB (TaF) , 2018, (27) : 70.

(18] #&ah, TWPHEE, T3CRS, 5. DI Uik X ok
SRANOU U 2  T BE A AR SRR B AP g —— A K
FRE R [J] . TRXFIESHE, 2024, 38

(1) : 180-9.

[19] #&f, SKFHFME. BRI ST %90 ZRA A FE
T 20 R B R 9 —— LA B PG W0 Ly ] R AR [
Sl (1] . JRdEEET), 2019, 34 (6) @ 109-123.

[20] XIFT. SOk = ikisie & B ExT ik B S
B (1] . KRS, 2023,

(9) . 73-5.

[21 ] MhigE, &ML, THER. WA A RA R
PIEF R SIRENLR RS (1] . B
VREAER, 2023, 38 (4) @ 1025-39.

[22] 5kpE, M. {5 Hr A BRI AR
111 . gutsse, 2007, (21) @ 25-7.

[23 ] Sef. Ja RIS 5 BE SO BRI T I F Y
(1] SRR S5 AR, 2010, 32 (4) :
548-50.

[24] . HEV HKECR S D WHE WG
[J]. FEPGESHMEE, 2023, 11 (3) @ 52-63.

www.sciscanpub.com/journals/scps


https://www.nps.gov/subjects/nationaltrailssystem/faqs.htm
https://www.nps.gov/subjects/nationaltrailssystem/faqs.htm
https://www.nps.gov/subjects/nationaltrailssystem/national-trails-system-act-legislation.htm
https://www.nps.gov/subjects/nationaltrailssystem/national-trails-system-act-legislation.htm
https://www.nps.gov/subjects/nationaltrailssystem/national-trails-system-act-legislation.htm
https://www.nps.gov/subjects/nationaltrailssystem/faqs.htm
https://www.nps.gov/subjects/nationaltrailssystem/faqs.htm

B L EBEHREERR
—— AR A ) + 157 -

Research on Tourist Satisfaction of Cultural Heritage Trails
— Taking Dujiangyan as an Example

Xia Changyang Yi Meilin Liu Yong

1. Chengdu Sports University Sports and Leisure College, Chengdu;
2. College of Physical Education, Chengdu University, Chengdu;

3. Institute of Mountain Tourism and Leisure Science, Sichuan Tourism University, Chengdu

Abstract: In the context of the integration of cultural heritage protection and tourism development in China, cultural
heritage trails, as an emerging linear heritage utilization model, have attracted significant attention due to their quality of
visitor experience and sustainable development. This paper takes the Dujiangyan Cultural Heritage Trail as an empirical
case and constructs a research model based on the Expectation Value Theory to explore the comprehensive influence
mechanism of service perception, price perception, cultural perception, and psychological expectation contrast on
visitor satisfaction. The study adopts the questionnaire survey method, collects 387 valid samples through online and
offline mixed channels, processes the data using SPSS, and proposes research hypotheses. The hypotheses are tested
through the Structural Equation Model (SmartPLS 4.0). The results show that service perception, price perception, and
cultural perception not only have a significant positive direct impact on visitor satisfaction, but also have an indirect
impact through the comparison of psychological expectations; among them, cultural perception and the comparison
of psychological expectations are the core paths affecting satisfaction. Therefore, the study proposes optimization
suggestions from aspects such as improving public service quality, standardizing the consumption environment along
the route, and deepening the interpretation of cultural heritage value, with the aim of providing theoretical references
and practical guidance for the refined management and sustainable utilization of cultural heritage trails in China.

Key words: Cultural heritage trail; Tourist satisfaction; Expectation value theory; Dujiangyan
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