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PISCEM AT SER R ©, ERET B SUP sl  #  EAR AT . TR A PRIN %S |
HEIMABR Y Z AN E S . BT TAER KA E RSN R MR TN
PROCRANFNE . KRR ZSFHGERWAALE o TAEBOREAH T IR VE A
WGEPME, 5 TR T RSk DAEF, AU 581 5 H At ik 5 d#E 7 &
Fr NBRERZS, 7oA “1+1527 WA 0, A BERAGERROR B SR TS5 .
HI,  anfal A 2T 51 T 0 g o i AN BRI, AR H DA EE

C AW R NARII D . 1B 17 M &, AR5 o A PREX S,
M EEZIETN, LA Stephens 55 (2011 ) 7E B Z5HT A 22 AR BR 09 FE A T 32 T g
W, BISE AT A A IR — AL A 7 s A R s B PR R
H B0 (2016 ) F2H, WIANFIZ TR E , S A B2 1T LAROR it Bl . FIfbd T4,
HETTH B RS B Bh # B R st T o DRI, A A 2 S A o 1 T
N FRERSS B B ZLNHLOBEMLE], (HIXFR S W R B RO E i WA B B,
AR A T SRR R

TN, ARG A A B APRBRSE Y AT . e R e R,
FURAE 28 48 1A 2 A A TE 505 AT RN AR B LT, = A —FpfE
HREAZ RN ZE Y . MR Fredrickson 2 1 B9 B—@ LS, XA IS
TRUF M i e T BN AR B0 i A 25 2 4k, AU BE R AR SEAE , WA Bh T4
R . BEE R RIAHERS , MASE S0 58 DA AL O BER 7, Rl 2
BB R, IR S —F OB E " o B 260t i i A BRERES e sr
il A BRHESIE R . I, FRATTHEWT I P i 1o R AT 28 06U SRR B
L BRFPEREAS (2 2 5 o A PrRIas

% BB SR — R BN AEL, YAMRRENS Rl B Rz . ARG A
BTG . SRS, MRS ERZ BB . B A RO 0, T RE = A= B
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DUACSE DT T, 3 By B ST i B N PRIKRE, DA S -3t T JR Il Pl 5/ A Lk
PR T AR

2 HBig5RKEix

21 BAIBESSREARKE

e i N BREREE (T8 & A TEH SN AR TR R | AR i e &, B
B A PRERS, . W A PRIBRGE A = ANMEIE . BREE . mE ORI 56 R
5K T1, RESRRS SRS Z MR T AR . B IEANTE 164 1 . R ABR
e R F B S ot TPl p VNN o I AL B (1

TR AL & = AN W) BUROCHRE B AgRE  o Hn EEET
PRI =R, FERMAE =T A, BB RRXE S A, A
A R 0 R BB IS AR B IE AR S, HE I REZE = 0Tt A PRIDE S B 458 v R 6 3 (1 R
0 FEMEE 5 1F BEFEES (Quinn & Dutton, 2005) 5 HYk, Hefr I REXT
W SC R A5 mm, R T S BEIN 7R A A B BEARL IR, SO S AR A S
BEZ B AXS IO . E S MBG SRJE, 0B REXT AR AR A R
BEE AL R T, eSS RS2 BRI R B SR 2

EWARR AR S, EHTERRIEASS T =% B, LRk
B RoRE S 7 OB XA PE R R 5, E R IAE =N J7 TH:
B, BT RS RE X B ORERE S 7 A . R R N BROC R R T
T BORERAE 1. MRS BORERE T, MERIE R T 2R, W
TR F R B AN A A 8% AN T — A B I R v, i
TERR ARG ERNRZ B 2% 7 o A T BRI 5 B Z R C R,
TETE BRI R I R B R R SR B i A A PR OC R 22 b SR e 2k

HR, B TR AR SC Rk Asgm . SCRIk A PuATRE S . KR
REJIFLENRE S . — MM, CRIKII 2 BFBORE I MM (Stephens, et al.,
2013) 7o BSZERET, TAERZARABR R R 2RSS 5 T 5 A Z IR
MICR . BT 540wl 22 [R5 ZoMNT Fe A Bk, skt A i s e (v S8 2 e i
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J38h, BT R 25 RS TR IR AS . AXER B, P BAAIAT B v Y
HREE ST, A R AU, 2R o BB & AR AT s R £ 5
/%25 M (Losada & Heaphy, 2004) °', 3P IEkas (6] (1 65 i 5 2 BN AT
SHABIHE R AL 25 T 1

ST LB, FRATHR M AT Rk

B 1 B T R R o e N PRIRES A A 35 1E [ 2

2.2 IMVEFHEIDPTER

Luthans %5 (2006) AiAJy, (CBEIPER) A SEASRAE ( A FALRE, AE.
SR ) 2 O B RS B T A R 2, X — R 8 T IRy
Zikal, Hor, [ IRBEERE AR SE R A SRR SRR AR L5 AR — b
FRBG AT ER , ST SRS ) 4647 1) KR, 0 BRI SR B8 AT AR WL B 5
fir B O AEURHE T A S, BN T WIE HARRTE gLy, 7R AR
HRELIEM . &5, BIER MAWR & N AT PR R aE S .
CAPFERY], WAREEA] LUl W48 0 A ERE Sy a0 BN R
S AMNIP S ciavas

BRIV REAE M R RS AL B BRI AR o O BERI R — M AU A0 B
JreE, PRBAEAR BRI A A R b, B UL O BEPERE,  LALLOR A
PSSR QA R 4L S RBE Wi 1P T S [k = N R Sl S R R o= N AR
WL, SN A ARG BERIE, BERSE AT X S A T I AT IR 5
I AR TR R Y s, IR AT A FOBIEY 7 o AR RO BE )
PERIAWT R, BB — MR B A ABRE R, IEU Dutton (2006) f5iH,
FRAT— U5 Al )RR S AT m] BE TR A B4 B g o B BB, ARREI T2 5 %
SERRAOFT S A RAIE ), IS R BE— %) .

BfL B RER O BRI . B T R AT B T 300 55— NI4T M I
B AT AT, RGO RAT R, IR T Y
BRI o WL, 53 TC A5 S8 25 RO BRI 7 A 5, Y4 R A AT
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OB, RS MR T BERE R, BRI TR
e B ABRERSS IR, 55— 5l ae Y R BRI ABREER - 7
A N AL B8, A AATTFE ARt ARSI 0 B W s R 22 36 1Y [
LA CHAEMA RN E B, XMIARAMGE R TREE RSB I 158, b4y
BT AR AR TS 2880, S ms TR O30 E . X (i O PR P BE 5 e fir
RIS T AN WOE i ARG R, WIS 57 T o i A B Ibe 4t i s A Ak 2
AESREHEZIER], SR R TR AR, KRR, ssfbifEin, it
[0 NGNS

PRI, AT Co B P 1] REAE AL R 355 i B\ PRIRES 22 [k
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TURILE, PRSI R AN TARREL, BB B AP R BT I
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B 2. DT BRSO 5 i A PRIRES Z Tl AR

2.3 BEFHHNEDIER

A EPERAEMAE TAE T . TARZHEN TARREDT I RERSAT ) A AT
WA A AR E o FETAEIT D, A RS R
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A EVEREIA T R AR AT A A PR s W Z A SC 2, it o T iy

https://doi.org/10.35534/fm.0602004 www.sciscanpub.com/journals/fm



RTRIBENERENRERSHVWERAR .

AV, SUERE A TE 200800, 2R BN PR h S0 S A 747 D 7 AR AR
BB ARIEBEAE (2019) iy, [ EPERT RUSC BB IELT 0 A0S KUk
THEZIAET AR, R A B, BT e AT KU A [
PR/ INOZEE o R T AR R IR, ARSI B TAE
W B 22 A TAR A BRI, B3 T2 REIR [ a5 A0 R 5 9 50 58,
Pk 5 T A B E O B EIE e A, B A MBSy, 51 a7 B 2 e T A
PEOIEER ST, kR TR TAERLOSTEMARIL, SEMFEu A . X AR R
mEfE, SR TOMBIMACE T

I, FRATTER A gk

B8 3: F FPEAE DL T B2 5. O3B 22 1] 1 OGPl 1 5 VR

24 SZRFRREVEDIER

SCRPRR BRI LN ST, AT FHRS TAATREMR ., o, A
R SAERZ . BRI, SRR B I . SRR
AACHIAELS TR | R RV IRN R LR SR o R A
PO 7 Bl A HG 55 1T 2 (AN R, DT 5 B0 A B A AR R R XU
BEJIIORRAR o DRIk, AN SRR AN AR A7 5 R R SR il A2 LA B (1 Fe A )
Rt o AT, YAMASZ BIHZUBOR B 1 ORI, R TR R s
M, L BE RS TR Y A BET TR, T 58 2 S BESR S R0 T o ZHER
R UM TR E RN —, 5 08 TS TAR 4 AN IE ) 17 I A
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EHIE, TR AN, SRR O AR, 7 A B 2 I 4 K
SERALUTH T o ARBRTTHENT, SRR IRYE B TR B L0 E I 1k
R SCHp iy, B3 T 8% RE AR fie i B3 T4 TARMECAS AR L. N 7e
Wi MASREIN AAE, BEM{E 0 OB K095t

BT, FRATTHR U R

B 4 SCRFRAE L TS 5500 B =2 ] ) O 2R e 1E el 8 1 7

WwWw.sciscanpub.com/journals/fm https://doi.org/10.35534/fm.0602004



0 RTRIBENERENRERSHVWERAR

3 WRFA*E

3.1 HFANEHE

ARG R SRS TR A AT 0 7, A ) o 1472 e R FH 74 2 L A
BAEPAIRIN R, JFH, XGRS h B2 AR LI T
ZisH. WFEg ok AEERTTRR T, R TR 252 7, B7EBEEMA]
(5 5 B A B i 53 T RN ok A SRR, SN T 245 (e s s
(R FEIEIERE B I E DR 1 T OB IR ), I la] 243 fyoE i s
(IR . B0 1] 2 HTSERE S 1) 243 44 5 BT 53 TR Hhil e S s A BRIRES i [l
eIl 240 4y B &L S RSHE (A A . AL, TG TR A RBCE i o 3=,
YU O, EAT AR . AR AR R A AR AR T R
FORMATIN . T R RAT AR i DT 3 TR, sl T L5 o
HORAHEA S TICHE, IR i TCALRAS . &A% T A RO )4 238 147,
ARACR L 9444% (238/252) o FEARGEHHARELN 1 FR.

=1 BRMERHZ

Table 1 Basic information statistics

HEAGE I B HArk
& 46 19.33%

e 5 192 80.67%
2 FUTF 2 0.84%

22~ 25% 23 9.66%

25 ~ 30 % 55 23.11%

30 ~ 35 % 63 26.47%

35 ~ 40 % 31 13.03%

A 40 ~ 45 % 24 10.08%
45 ~ 50 % 23 9.66%

50 ~ 55 % 15 6.30%

55 %V L 2 0.84%

W &I 1 0.42%

= 1 0.42%

it 13 5.46%

I K% 82 34.45%
ARBE AR 139 58.40%
g K UL 1 2 0.84%
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gr

HA(E R L IS Hork

5 LI 43 18.07%

6 ~ 104E 82 34.45%

T 11 ~ 154 36 15.13%

16 ~ 20 4F 30 12.61%

20 L F 47 19.75%

32 METH

BT HALEE : R Carmeli (2010) JFR 7 M 4cHEREE Y BHATIIE,
AR A, FalE DAY f B B R FE RO 7, LUE S 43
AT

i i ABRIESE . SR Abraham (2009 ) JF &9 20 45 HE SR HEFI &,
AR AN TR A [F) R AR B R B A R R

ORI SR Luthans (2007 ) SEFFA MO, A5 F BRI
5 24 JEBH (OB A G, XA S S AN P R, &
BERARAGE o RN “FRARE A ORI, JHRBIRIR TR .

B 1. R Hackman 1 Oldham (1976 ) #6315 TAEZ W8 Fe skl A
9k, Heb A EMAE R P~ EF (Hackman & Oldham, 1976) . /R
TN “FESE AT S5 B, X0y TAEA TR AL S, TR AR A, sihmi”

Y FpIER: RH Eisenberger 55 (1986 ) [ 8 4% H kAT, fHilan “3&
AN SCOIREL”

AR A BRI A AR T AN 1T e AR R 2 R 1 S A BRI
I, AR ElE . ZEEFRE . BUL M TAEERE T AT
Geit AR e AR A R

3.3 HEGARENT

AWFFEHEAT T Harman SN AR B E GERT ST 4G SRR 15 32 B[R IR IR T7 4 O 22
M Bl RN, REREECT 1LAAHT, S—AANTFR T SR
IR 35.84%, AT 40% W SHE . 8274 AE L BT oA AR AL
e SHE RNk, A3 AR LR D7 34 0 s i 22 A8 T LUK 32 1978
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3.4.1 EESH

AHIFFE R FH SPSS25.0 A XF 11346 BT A I HEA T ARG 56 . BT 28 b 1) 1
SHFE T Cronbach’s @ ZECA T 0.859 ~ 0.978 Zfi], ¥ AT 08 (W#2) ,
FHIARPII R B e R S SRR, W] AR T80 KT AR G

F2 MRIEGERR

Table 2 Reliability test of research tools

A iy g Cronbach’s o ZA4L
T T B 7 0.955
TR T A\ BREk 4 20 0.966
NNSLEINES 24 0.978
SN 6 0.920
R 8 0.859

3.4.2 ZESH

(1) WERUE

ARG 1 IR A () s B R F TP O R R, A E ST s R &
RN PSCH R FIELT, FIA AT I T E B 5 i A%

(2) MR A TER

XA FE I AR S HEA T IR UEPE R 4307, RS 51 T 8% . m i A
PRIEZE | BRI . SRR A MR X RS . BRI T . SRR
WFFRR B LR R AR, B TR 8% | m e ABRIRSS . DRI . SRR
MHFEEX AR, AR Es B MFEE L.

—MEAH, M xR ~ 3 ZIEHAARE A, Y x YdfFE 3 ~ 5 Z [l
WAERTLMEZ 5 MAh, BIUATEE CFL AEEREIL S B0 KT 09
PRI 223577 RMSEA /N 0.05 LG8, /NF 0.1 LA TRz
PRI SR 2235 )7 SRMR J3/NT 0.08( Hu & Bentler, 1998 ). #4545 B A% s & 31,
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i TR R W A B (x °/df=2.80; RMSEA=0.087; CFI=0.930; TLI=0.921;
SRMR=0.035) , Z5Hun+ 3 iR,

3 HBIFEEE CFA EREHE
Table 3 CFAfitting index of each candidate model

T X’ df X df CFI TLI RMSEA  SRMR
LRI 744.767 265 2.80 0.930 0.921 0.087 0.035
DY R AR Y 803.931 269 2.99 0.922 0.914 0.091 0.037
SHERAE 1159.721 272 426 0.871 0.858 0.117 0.046
TIRZERAE 2083.003 274 7.60 0.738 0.713 0.167 0.163
FREMAE 3111.016 275 11.312 0.589 0.551 0.208 0.127

B R A R R (WA 4) |, AR SSEDTTE RS AR 5 8 A )
BHIN S BA REKF, HIE BRI e b i 00 . AR¥E < 4 B,
AT I A T A S R T 0.5, SRS RS IA RIFRZHRE .. ik, AT
PAASH AR S R SE A 0E R AF, E— PR AR SN ™ 5 Y 3 [m] 07 ki 22
Al 25 2 R BAAT A

4 WIEMEEN

Table 4  Confirmatory factor analysis

A HF [ 2 Anf

X1 0.747

X2 0.747

X3 0.809

5T B X4 0.752
X5 0.810

X6 0.879

X7 0.874

X8 0.938

X9 0.928

X10 0.927

e i A\ BRE 4 X11 0.946
X12 0.941

X13 0.957

X14 0.960
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74 -
gr
AF i A5 A28 far

X15 0.817

NN/ X16 0.808

X17 0.832

X18 0.842

X19 0.846

SRR X20 0.802

X21 0.872

X22 0.880

X23 0.902

EEN S X24 0.916

X25 0.900

4 EINRIR

41 RS OMRERDHT

SRR AR TEGE T FARSC /g R (W8 5) o B TR B S Al it
ANBREESS (7=0.296, p<0.01) | LM (r=0.863, p<0.01) WEHK, ¥4

YOE TR B O BB M R e i APRECZE (7=0.324, p<0.01) BEMK, X5
HIeBRYIE 3, AESHRIRA TR HEETE.

F5 HRFEITMEXRY

Table 5 Describes the statistics and correlation coefficients

1 2 3 4 5 6 7 8 9 10
1. 5 1

24 02577 1

3.4F 0113 -0.072 1

4. 8 -0.095 02807 0.017 1

5. T# -02127 0.928" -0.06 0.224" 1

6.GC  -0.083 0016 0.009 -0.009 -0.008 1

7.PC -0.100 0.003 0.029 0.004 -0.005 0.863" 1

8HQC -.142° 0.118 -0.033 0.088 0.142° 0.296" 0.324" 1

9.POS -0.105 -0.124 0.039 0.04 -0.107 0.131° 02027 0.578" 1

10JA  -.143" 0125 0.042 0041 0.147 0.103 0.182" 0.660" 0.585" 1

E: o¥p<0.05, ¥ p<0.01 (AT ) ; N=238; GC= i T#HAZEH; PC= SHE ik,

HQC= SR EAREEL; POS= L #5; JA= A 2%,
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4.2 FERNFPNBNACLK

421 FHMAER

ARSI R ZHERE . T BUIZENNERT, BE e A
PRERZSAE Ry AR i, R T A0 85 AR &, @ J2 IR AR, 4551 4n ok o i
By T A7 S s i e APREXZS (/=0.295, p<0.001) , fBRiX H1 W57

42.2 WA

YRR, FERHIAHDCA RZ )G, B MA HARA R AR, 4
w6 froR, H, 5T 8% B0 )M (,=0.318, p<0.001)
TG BRI M Fp A AR 0, B3 T3 o B (7 b s o e A PR BBk 45 EL A I () 5% 1)
(r=0.08, p<0.001) , {Bi% H2 A3

6 EHM. PAYEOEFFER

Table 6 Regression analysis results of main effect and intermediate effect

- DM fR B A BRERES (HQC)
—r i 3 0 4 IR 1 I 2
AR 51 -0.187 -0.191 -0.23 -0.202
A -0.124 -0.089 -0.1 -0.09
HERE -0.017 -0.03 -0.023 -0.028
T 0.068 0.069 0.075 0.07
JiCivE ] 0.273 0.285 0.318 0.295
A GC 0.318™ 0.295™ 0.08""
R AR PC . 0.249
R’ 0.041 0.02 0.127 0.029
WG R 0.141 0.118 0.104 0.020
F 1.975 26.86"" 2273 1.975

A * AR p<0.05, #F E T p<0.01, = E R p<0.001; N=238; GC= i L#HAzEF;

PC= S #H; HQC= HRABAMRIKLE,
[, AR EESE N WA, B IR AR B ) AR, SR

Bootstrap A FLHA 46 (B 22400 Lh4a ik 49 7 o A Mplus 8.3 2438 i Bootstrap
Bt —2 o, R 7 o, Hod, OEEIMER TR A RUN 95% 1B A X [H]
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(0505, 0.571] , A% 0, Ui CBREIEAE AN PR A R 25 s o A PRk
SEPRTEAE AR, AR AR B D FIME S, B TR S — i A bR
HRZE HAEHEAR 3 (r=0.038, p<0.001) ; (53 THALEH— O3B PE— Tt
NFRERSE ) MIERRAR 3 (r=0.096, p<0.001) , BoUE.CoBRAIPETE AL A R F%
e o N BRIGESS [B] A AR 5 R A VR, PRSI H2 IO

T 7 RIS

Table 7 Analysis of mediating effects

N . 95% ‘& {5 1X1A]
BN fHE P TR I
BN 0.801 0.000 0.505 0.571
(] FERINL 0.096 0.000 0.060 0.480
EAERON 0.038 0.000 0.013 0.065

423 WL

Gt — DR, ARFFEEEE T SRR A F M AR R AR B IR
RN, X A S AL CR PR RN AR SRR A VR T T O AR B
SIMTEE RN L 8 B, AR SR A R S AR IR 14 A8 B R T e A BRI 2 L
A EE MM (r=0.133, p<0.001) 55800 %, Bk H3 M52 HE. 4
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Table 8 Analysis of moderating effect

AL 5 iRl 6 IR 7 Y 8
A el -0.087 -0.047 -0.099 -0.058
RIS -0.026 -0.025 -0.027 -0.032
HERE 0.02 0.012 0.018 0.018
T 0.01 -0.008 0.016 -0.003
R 285 0.084 0.041 0.072 0.03
SRt GC 0.852 0.805 0.854 0.785
P A POS 0.085 0.037 0.051
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. 77 .
&k
R 5 il 6 R 7 iR 8
JA 0.091"
AL H IR GC x POS 0.133"™

GCxJA 0.165™

R 0.755 0.767 0.756 0.776
WG R 0.747 0.759 0.748 0.768
F 6.381 11.808™" 7.376" 20.186"

E: * AR p<0.05, #F R R p<0.01, #FF R R p<0.001; N=238; GC= il T#lx %,

PC= SRHH; POS= ¥ #HR; JA= § 2k,
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The Study on the Influence of Perspective Taking
on High Quality Interpersonal Relationship

LiKe XuJingjing Zhang Yiyuan

Southwest Branch of CNPC Well Logging Company Limited, Chongging

Abstract: Work depends on rapid coordination and temporary cooperation,
which requires them to build high-quality interpersonal connections with
other members of the hospital as soon as possible. Based on the theory of
positive emotion expansion and self-determination, this study explores

the positive impact of employee empathy on high-quality interpersonal
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relationships, and examines the mediating role of psychological resilience and
the moderating role of support and autonomy. Taking 238 employees as the
research sample, the analytic hierarchy process is adopted. The results show
that: (1) Empathy of employees has a significant positive impact on high-
quality interpersonal communication; (2) psychological resilience plays an
intermediary role in the influence of employees’ empathy on high-quality
interpersonal connection; (3) The sense of support plays a moderating role in
the influence of employees’ viewpoint selection on psychological resilience;
(4) Autonomy also plays a moderating role in the influence of employees’
viewpoint selection on psychological resilience. The conclusion of this study
is helpful to help employees establish high-quality interpersonal relationships
from the aspects of psychological resilience promotion, organizational support
and job design optimization, so as to better carry out temporary cooperation
and rapid coordination.

Key words: Perspective taking; High quality interpersonal relationship;

Psychological capital; Work autonomy; Sense of organizational support
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