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TRAT BRI A — R BT R, P i
BHE N5, BA B T 3R S B )
B FERAERRT, EANMURMMEE, B4 T2W.
TR S5 BRI (Al-Mahdi, 2015) o BRT
SEHFRRRBISL . OMCIEREMEHT XS AR . FREEA
+ . 1SR R YT RS P Bt R LR
Al R APERTE A L, OMCHLAZ B4R AR/ A B A1 T
HEREEB (Kauer et al., 2014) . AL, OMC
TR REAS 0T PR B2 7 B U B T I AL 2, B
HHAILTATR, FHik, OMCYEEERIER N ZEH &R
(Singh et al., 2018) . [120004ELI3K, OMCABRR 4 4E
HAEHIK150% ( Zhang, 2020) . 20234, @ERAELEA
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(1) OMCHIFF % KBk (Singh et al., 2018) 5 (2) OMC
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(Stoll et al., 2020; Mold et al., 2019; Di Cerbo et al.,

2015; Edo-Osagie, 2020) ; (3) fE#fOMCK R
= (Yang et al., 2022) ; (4) OMCsFIBIF5T It
25 (Al-Mahdi et al., 2015; 27T %, 2019; Lu et al.,
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Figure 1 Figure of the number of annual publications on OMC discourse research in China
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Figure 2 Proportion of OMC discourse research field in China
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(RKWE, 2012; HEATs: %, 2022) | HAFEHHE
. ARz (iE, 2014) | (FEAFRIE (3
S, 2016; WIEESE 45, 2019; EiE, 2019) . Alf5F
Mrivss it (B HIZE 45, 2018) | DavisifiAR$EZ
R ( technology acceptance model, TAM ) (=T 4,
2018 ) . UTAUTHZUHEEE (440, 2019) | KotlerfyHH
WAL RIS ) (Jrig 48, 2019) | JH%EH
FALHLE A 23 B BE (Bl 4%, 2019) | FIE
Yok (M SR 2022) o JEHOBRISAR R £
R BUIR A 22 BEIS AN EEEE BE RS (5K K, 2014) | 1A
RIS . “PLa—ahbl—RES” (OMA) HEZE (£
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2014)

B FAERERA MR . B EM RS
Mr BB IR RS, HOCEIC SEMRE. (1) g4
EEEE . SRS . ST NEE (R,
2019) ; SIHBEIESENE (FH#IE 55, 2023) ; RatUige
BRI PR EE . BRESREEEE TG IEST N
IYHIHESR (E3E %, 2024) o (2) EHEEARLIE .
Spencer—Oatey ) FIEEHBEIE (XES 46, 2019; Bk
B, 2021) ; ZEUEHE (2008 ) AYTGRTESE A =439k (Thbg
M, 2021) ; HBER - 4ERRE (1999) BN (=R
i, 2013; ##E, 2019) . Kenniferss: (2009 ) 19532k
(BRFE 45, 2023) o (3) IELMICHNE. fERMEARCE
FHE SN (35 45, 2020) ; Edmonson ( 1981) AY%H
BiES (EBEKE, 2022) ; Swales (1990, 2004 ) iEH—
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HEZE: Heritage B BATRIESE (FAZM 55, 2020) ;
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H02022) o FABEEARSY F I B I AE(T,
FEHISA L RERIEES ( Cues filtered—out theories ) . LA
H#E ALY (patient—centered communication, PCC. )
Rl CHIEAR 45, 2020 ) FiMayerZ5n] TR {5 HR0%1 53
(AP 55, 2022) o

JR A3 A B TE R 2B [ LAR O 9 3 K% H Al
FEe (1) BRIk (BB 45, 20245 B 45, 2023; 7%
BRUL 4, 20215 MM SF, 2022; ZEHISK, 20215 FE
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Mg, 20205 %86 &, 20205 EHERE, 20205 FiE 4%,
2019; ShiEE 45, 2016; yulEi 45, 20165 JLFA,
2016; SKEEK, 2014; LIEF, 2014) . (2) THE
A (EFH 5, 2023; HU0E 55, 20225 HIEbk,
2021) . (3) FWEA (FK %, 2023; LB,
2022; T Ri—, 2020, #E®R 55, 2019; EHER,
2015; FPely 45, 2022; PEAOE 45, 2020; L3R A5,
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2013) . BREmIEEAL BB (§1KE 45, 2014) |
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Table 1 Word frequency statistics of hot topics in OMC
research of core journals

= PSSt i LAY S A0y
1 BEEXR 9 0.11 2014
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3 B2 . 5) 4 0.02 2014
4 BaEy 3 0.07 2014
5 {a 5% 3 0.06 2022
6 [ AT 3 0.05 2017
7 B 2 0.02 2016
8 HIE R 2 0 2019
9 B By 2 0 2020
10 PREITH 2 0 2019
11 BEyT g5 2 0.04 2018
12 SRR 2 0 2019
13 IR 55 i 2 0 2020
14 R ianae 2 0 2020
15 ELrgins 2 0 2018

https://doi.org/10.35534/pss.0606150



BT CiteSpace BVEARELES ZIEEBHRIVR DM

+ 1366 -

H5E, MRS P R AR A B, NSO
EMZNEERR  BEEE MR, Al
ARV G PR, B B e 915 S IR P 3 8
KB TE (RAGE . B3, 20 ) o HEEX 0
AR PR SCHR R BRI [ B SRR )
SRHERITT LA, AUy [ B 2 4 SCRk F TS o
EATHEME (NTHERE. AREFLOR, WEE] . R
48 ) MR

Tl A ) S o A0 G B 1) T 3 L T 80 A S A L B
X VA" AL DA I ISR (A3 T LR
H, TR E 2B BAT . IR A A
4R BEA 2 SR LB EA TS, AT o g — B e
WIS, 220800 56 T B A B 3 A A IR 5 SR AR Al
TSR o

FOR, AP SR P 2 SR AE A B, PR AT
ETEE NP 8 T — 2, A, B OCRRT X
— SRR U A E PR T b ERAE, R T
AR IR A o BEA: TG TR SR — B
FHRTERIGE AL, LKAk A A,
U458 B I 2 A R IS AR B A TR T SR Y
KR, Ui IR IR E BT L, BB R
B R R R IR, AR N T A R R AU
BRI (RIS, ORE R A PR R R 7 5 R Y SR A 21 2 [l B
AR X [ P T P2 R ) A R B AR A

BJa, MEBETR, AWARRERE AT RUE , EN
W 2L EEEAL, RV N, ARZH
KA N BT R R RIS R W [ S
XI43H, TR 58z

3 ENOMCIE &R 5T K f iR ek ik
Figure 3 Figure of keyword co-occurrence in OMC
discourse research in China
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Figure 4  Figure of keyword clustering in OMC discourse
research in China
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An Analysis of the Current Situation of Domestic Online
Medical Consultation Discourse Research based on CiteSpace

Wang Bingjie
Northwest University, Xian

Abstract:Based on the data of CNKI, this article uses the visualization analysis software CiteSpace to conduct a
comprehensive statistical and analytical study of the research results of domestic online medical consultation discourse
from 2010 to 2024. The study reveals that: (1) The annual number of published papers on domestic OMC shows a
fluctuating trend; (2) The discourse research of OMC is mainly in the field of medicine, supplemented by linguistics
and communication studies. The relevant theories in linguistics research are classic linguistic theories, interpersonal
relationship management theory, and the theory of discourse steps and phases; (3) Doctor-patient communication and
their relationship are the research hotspots; (4) The corpora are mostly from websites such as Haodf, Dingxiang Doctor,
and Chunyu Doctor, and the main research methods are interview, questionnaire, comparative analysis, and content
analysis.

Key words: Online medical consultation; Discourse; CiteSpace; Doctor-patient communication
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